~"‘ “-' Whittlesea
& Community

o,,,,,-. Connections

ZXFFE E O WhittleseaTT ER B HER, KEEHHCHMSEE.

A ] ERE EREEE RS
ZFENL? fTAiEkg? 5 Eil? TEEMN?



i) 9T

fEaeFnftk
KESFEREEFETKESTER LI R
%2R gE RS kIS RERDBAE (EWOV)
4 ML BELL M i (Victorian Energy Compare)

i 5 5B
BN LE (Telstra)
A FI I 2 AR %581 - Centrelink
BEMRERDAE (TIO)

*5
DAEERNHERSHE - #ENEFEELL
A FI I/ 2 AR %580 - Centrelink
#ZFIMWHE 1S (Tenants Victoria)
AP EBRE 5EREZERIT R (TAAP)
#Z T MNRESITEREE (VCAT)
FEZERERE (HHS) - PrestonX
Whittleseatt X Bk % (WCC) - EEHNINE
Whittleseatt X Bx % (WCC) - REZEZEHFHN

HEEH
#H B 15)IFB (DET)
P RRFIT &I (SSR)
EillE. =1k BiHEESE (CSEF)
#)LIRE AN
K EEZ B
XE{HT R84 - Saver PlusE B S 5k BT H
SRR EZZEZEYH (Smith Family) -£5F3]itT%
T EEFEIT R (NILS)
SRR BN EE
FHRR REEMFREN

mREFEKESITR

O W W WmOomOowOomwOowowow O NNNNNSNSNN N oo O oo O

TA=MSEARHIA?

EREH

W55 Bk 55 5 3

AT AR E#B - MEEERSE (FIS)
Uniting Kildonan - ZR 3t #1 X 4 %5 4 S AR 55
Centrelink - B KFI| A AR & &
BAFLR 5 F (ATO)

BAFLER

EEESKEMAL (NDH)
BAFIT 5L IFIAZES (AFCA)

B /NES|]
T ER
(e
LR ER
R B EHTHIRMTA
FERIESERRE

1AS L S

RS
FTEFEFITI (NILS)
#5392k (StepUp Loan) it %l
A ETE=
SHEE

RITHEHK

e 32 i %1
AR 5 #1443

REMFRE 17
BE 17
E2BEERL 17
HTE. FIEYFONE 1 18
% & 18
Kz 19
WhittleseaTh I & 19
REZN 19

IR R

EBERS

FEER

5%

geg
COVID- 19 i & 15
COVID - 193 i & 155 #v 4
K 1Z B

10

10

11

11
11
11
11
11
11
11

12

12
12
12
12
12

13

13
13
13
13
13

14

20
21
21
22
22
22

23



'-"‘ ign Whittlesea
& Community

«,, ,,-. Connections

&) 7T

Whittlesea?ilzﬂ% (Whittlesea Community Connections)

WmE XA EEIRFM, = AT HWhittlesea B] BE1E Z
REE/‘JEE*/TE1:/I1\:1EIQ\\ J\/ﬁ*nijﬁ:o

Wh|tt|esea?f:l:EH3Eé’E%—AﬂF*"TIJ_H_,\ BEEUNARN—FURNTRS
HEZYEE, HATHEFERAMNKEUS A FFRFHERS . 2l
ﬁlﬁﬂ%ilZﬁJiﬁ%lJFﬁﬁi?ﬂﬂ?—i‘:‘%ﬂ?f%iﬂiﬂ, KM S HRE. £iFEE
fEo

EEAUNERERFMFN B FTER RS, BN NHTEE
B8 X AR ABITEC R AR S5H149, th XCLD BE S 2 FE Whittleseatt
XEX T KRE .

MBEZEOFRRSE, BERFRRNEEHONIEAR, BREETEEE
‘=i=i BEEOZRE (TIS) AERHE.

WAL% FTFHATRIEEIE: (03) 9401 6666
Interpreter A—ZEH, L4 9:00E T45:00
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7k B S B2 G2 41 Bh 0 JE T ok B SR S kb B it &I

KBS R g4 Bl (Utility Relief Grant - URG) FIIET /K BB SR
4B (Non-Mains Utility Relief Grant scheme - NURGS) 1t %l
B EFEMEF (Pensioner Concession card) « Ef7 R+

(Health Care card) S iIREZE A &+ (DVA Gold card) B3 A
Ao BMEEZE XL SR, BRANRE, SUFHBA]LRTE. B3k
RS EI6508R T, EEMIKENRELMME. RT
KB.SEFIEFE-MXZE, b S, BASAEMN
1300 T XA AEEZIE, EERERARE —R. E
BIEURG, BB R BB AEaE Ak A F]. FRIENURG, T
TEAY SN B ERE B #E (Victorian Concession
Information Line) « BX LR BRI RHE. BN IEFFERKE
2, 751018 T A DHHS M U 55 # T4 S 7 1 N EFEE R
Wik

BN, ZREREHAERSE/K/EB/HESATEIR, 7

REZZ .

* www.dhs.vic.gov.au/for-individuals/financial-support/
concessions/hardship/utility-relief-and-non-mains-utility-grant-

scheme

o WEZFIMINEEFBEENL, BHiE: 1800658 521

HZFIT M HRES HABRERHLE (EWOV)
HFER S HAE AT, EWOVATIR TR R, £
—SIHLH, B SHABRBRERDAE (EWOV) E(]
i e S TN B9 B S ke S AR AR 2 B
4. EWOVRIRIE I 2 58, IRUK AN BHMHRER.

° wWww.ewov.com.au

o EiE: 1800 500 509

o ] {2 E Eb 1y Py

YN HEBEEL L (Victorian Energy Compare) =& 4E 1 KL ¥
B9 — /N8 37 B R BE 2N B A8 3T Eb PR o 1% R0 BE B 1801 15
AN S BMBBSHEHEARHITILE, RIBENER
B, B REENRBEANE. FAXIMTEEFERM—
M RITHIH R

e https://compare.energy.vic.gov.au
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[/ Ert

BB IS (Telstra)

BIMEBEAT (Telstra) EIEEFPGRE—IF R, UHEE)
EPMEEIEF, 50 A T[T Telstrallit B HI AR 2 5F
1 Bho DU Mk A] 2 & Telstra 32 {7 M B2 1 Bl 75 28 5 TelstraFE 1%
FHEIARMER.

o www.telstra.com.au/aboutus/community-environment/
community-programs/access-for-everyone/community-
agencies

i3 K F1lF 2 i B 5% &f - Centrelink
AR 2 AR 3B (Services Australia) £ 2438 A FITE R &
R TFAR ZHE TR To MBMAE S B RIEEZHIE
FEBEMIZHMNAE. BiEH AT GRERFEMERK
W AR Z B % . BB CentrelinkiBAIN EEREREEHAR
1%, F Rz 4N Bh & B8 Centrelink A9 E— 42 & 7o

* www.servicesaustralia.gov.au/individuals/services/
centrelink/telephone-allowance

HEIVTEEERHBLE (TIO)
TIOHIBR 55 5EWOVZEIL, BE M BETTI . TIOE K IR
. R M. AE. AT RS EES/NE A
FEAEERENEBENAEEARBRIEE, ATUBRX
Bk 5o

° www.tio.com.au
« E13E: 1800062 058

HMPESAEESA - EEEEL

DESRAHEBRSMEFERLMREZHRSREIMESE
B, ERRERERR REARER. BN SRR ERER
HHREFRER EEMERFEE. BWEW. B3 AT
B EBEAFREER FEMANMMAHEEEEEAE
9piN:

* www.housing.vic.gov.au/housing-options
o FiE: 1300664977

A FIIE 2 4 B 35 & - Centrelink

B A FI T2 £ BR 55 #P A9 Centrelink EH{R WA A BH IR St FH £
o MFETHBIBEAE. BERBRREERR, BRITRE
EEALTITE LTI

* www.servicesaustralia.gov.au/individuals/services/
centrelink/rent-assistance

HZFTHEFHE

#ZFTHEFADE (V) 2—MEEFPRITEERFINE
EHHE, BATFHRERARPEERMH, EERMEKSE
AR AR PSR m AR S 100 & KR RI7E
PREEN. BHMERED, BERANESNLKEEY
W EHEEMEEFLENAEF.

° www.tenantsvic.org.au
« F2i%: 1800 068 860

HPESERZEIT R (TAAP)

TAAPY ZEFA AR 5% Y 3B 5 R AT 48 1AL P32 L 20 B,
LS AATE R AT I TAAPHR (i H B AR 55 RIERI A ARG
o, REBASEFRAB =R BEITHE, &
R 4 £ FITE R B SATHIRABE (VCAT) HIBTIE .

* www.consumer.vic.gov.au/clubs-and-fundraising/
funded-services-and-grants/tenancy-and-consumer-
program-2017-21/tenancy-assistance-and-advocacy-program

o TAAPER/RAFRILABAR 5 AL IE:

1800 002 992

T HRESITHHRE (VCAT)
VCATHIEMFZ EEMEE LY, 8EF=RAE4%. £
EHEZB FAINEHEFIFER. BRIFEF. B E
REHEBEHEE, MERAKFERKIFHERE R LY. E
KFEIRIERIESE. IR, 45 4P, MR sl s B4
. KEM L, MRBRBEHRALESTYLEELE,
ERAT LI T VCAT#E T B IE

o www.vcatvic.gov.au/adv/disputes/residential-tenancies
o E3EF: 1300018 228

HEREERE (HHS) - Preston} = 4

HHS Preston 73 ZE AL 2 Whittleseam BB B A4, ATLHK
A EELRATAXKE AR A ZTERRSAZE
FE, BRI AMBRNENE, LB L AHERAE
o HHSH A A B RARFI i €.

* www.havenhomesafe.org.au
* EiE: (03) 9479 0700

Whittleseatt X BX 45 (WCC) - (£ EH 1 H

ZU B R BB R AT A mE G KB A KB B R,

BHEHEMABETIZKE. I, LB~ ARMEERE

BEUHRENRTE. HEMEERS. BEBEEREIRETL

&, HHERTEARSMETE.

o www.whittleseacommunityconnections.org.au/housing-
brokerage-project.html

* F2iE: (03) 9401 6666

Whittlesea#t X Bx 45 (WCC) - XREZEEHE
BHr

ZNMBEABIREL SR, & UHHEIIGTHATAXEK
REEFE, ARFERENZIHE, aFEEUES. HE5%
HIRHITHE, BHEEEL. BHBERAREFERIREL
EAR, FREEEEERESINEINE.

* www.whittleseacommunityconnections.org.au

* FiE: (03) 9401 6666


https://www.servicesaustralia.gov.au/individuals/services/centrelink/rent-assistance
https://www.servicesaustralia.gov.au/individuals/services/centrelink/rent-assistance
https://www.consumer.vic.gov.au/clubs-and-fundraising/funded-services-and-grants/tenancy-and-consumer-program-2017-21/tenancy-assistance-and-advocacy-program
https://www.consumer.vic.gov.au/clubs-and-fundraising/funded-services-and-grants/tenancy-and-consumer-program-2017-21/tenancy-assistance-and-advocacy-program
https://www.consumer.vic.gov.au/clubs-and-fundraising/funded-services-and-grants/tenancy-and-consumer-program-2017-21/tenancy-assistance-and-advocacy-program
http://www.whittleseacommunityconnections.org.au
http://www.telstra.com.au/aboutus/community-environment/community-programs/access-for-everyone/community-agencies
http://www.telstra.com.au/aboutus/community-environment/community-programs/access-for-everyone/community-agencies
http://www.telstra.com.au/aboutus/community-environment/community-programs/access-for-everyone/community-agencies
https://www.servicesaustralia.gov.au/individuals/services/centrelink/telephone-allowance
https://www.servicesaustralia.gov.au/individuals/services/centrelink/telephone-allowance
http://www.tio.com.au
http://www.dhs.vic.gov.au/for-individuals/financial-support/concessions/hardship/utility-relief-and-non-mains-utility-grant-scheme 
http://www.dhs.vic.gov.au/for-individuals/financial-support/concessions/hardship/utility-relief-and-non-mains-utility-grant-scheme 
http://www.dhs.vic.gov.au/for-individuals/financial-support/concessions/hardship/utility-relief-and-non-mains-utility-grant-scheme 
http://www.ewov.com.au
https://compare.energy.vic.gov.au

]
—

BY &
(8)

04 35 & R 15 R T i

BB

HEHIZIAR (DET)

3 F I E T E R BN FA/ S B M Centrelinkfi H -+ 9
RE, XEEIIMIREZFER. HhEHE: AXFEH
7 (SSR) « &EillE. B3 53BiEESE (CSE) « LEREAMY
(Child Care Subsidy) FAZR EE4& Bl (Family Assistance) o« 8T

MEZER, BSERIGENEER.

e https://www2.education.vic.gov.au/pal/financial-help-
families/policy
A FRHFIHE (SSR)
SSRANIIERKHZERBKR. EMFBERR (BFFS
AEMERITERSE) EHAEMNEFEF. SSRERTHE 4 X R M
MNFECRECEIERMEBESFREAE BRBEEENS
EWEBI EFHNVER - ATHRESELE, B5FERE
Ho

e https://stateschoolsrelief.org.au/

FiIE. EahEBiFEEE (CSEF)
CSEFRBIATR K, ATHBHERHNZESMERED,
WERENELHRIT k. FRA[AWEETE. FIMNY
BUE M RIE B ISR ERKE S AR EIEHH
REMIGHFHRKEHFREBRF HRSSHEEF T
MREBHFFNFE BEEFRRRBHNZFE. FTESIEN
RE. FiaRRIPEIENRE. BTHEABHNFERTK
BYEE MTREZRER, BEFERER.

» www.education.vic.gov.au/about/programs/Pages/csef.aspx

GILEEHIE

% )LIRB %M (Child Care Subsidy) FA4 LR B &SN FMIY

(Additional Childcare Subsidy) #B2 B AT & BhRO4MUE, BEEE BY
HEEHNREZMNHILREER. E THREBIFHRK. B
BREREEER, BRITRESZESALIIHRILTMIT.

WILGRE #M

* www.servicesaustralia.gov.au/individuals/services/
centrelink/child-care-subsidy

IR E FI

* www.servicesaustralia.gov.au/individuals/services/
centrelink/additional-child-care-subsidy

Family Assistance s EE1E B

Family AssistanceZR BE1Z B 3 #F % & KL AT 3K, mE MK
ARE, ATFXAFETLZNER. E THRAIFRK. B
BEREERHEEER, BRITRESZESALIIHF R TMIT.

e https://www.servicesaustralia.gov.au/individuals/families

ZF RS -Saver Plus EHIfiEE T H
SaverPlus (i ETMEBHZXZCHI R B 15E, BEEEFMES
RN R EFEERERNIEEE S, BEIMEIIRERT. 1%
MBS AR KF 60 HHEIT.

* www.bsl.org.au/services/money-matters/saver-plus
» FiE: 1300610355
o EEHB: saverplus@bsl.org.au

Smith FamilyZ Z {113 - £ 5F it %1
RN BT %L EZ )R (Learning for Life) [a] 415 [ 3 F0 3
M ZEREANRERMZFED. ZiTRiEAILEM
RENBLHHFSIH S, MK Smith FamilyZ ZE HIH1R #EAY
HEWMB. METHREZFEE, BERFHEREKR.

o www.thesmithfamily.com.au/what-we-do/how-we-help/
learning-for-life

ZEHFiITE (NILS)

NILSEE BRI NI NAFIR BB R £ AF. faiEEEN
R RABTEZMAHLEEA. KERMS. SEBENE
FEEARRIRE, 2515008 . ZEMEFZMSE,
FE12-181BRER . SREFHMITAINILSER LA, 1B 78 I
TR o

e https://nils.com.au/

o HiE: 136457

Computer bank

Computer BankEB fliiC 2 —HMIZAIEEFIZHLR, RN
REABFHFEXBHRAEICAB K. ZALRSHEXREHR
THUFTHENBFY, TEEHFEMI, BFES
AR KT E+RFAMEAZRS.

* www.computerbank.org.au/
* F3i%: (03) 96009161

FEGN REEMEZBIE
BAFITHSEHERERATINAFMRUVEARFER
(TAFE) 2 S HFNMIRENSE B BAFRERZRAME
FEURBRHFEABNFENSEZHFNE. BAFLTR
RNk AZIEH A AF EIEHECS-HELP. FEE-HELPFAVET-
HELPEKMBIF XK, BTXAF%. BFER. FERS
HRINZEE AR REFEZ—MEFRE, BEFEEMIL
FNFERIHATREFR. KFHEEFANEEZH
B. REEWITERTESRE TR E, MFW RS ZTH
MERY. EHRENEFEE

* www.studyassist.gov.au/you-study/scholarships

HECS Help B £k

o www.studyassist.gov.au/help-loans/hecs-help

VET Help B # T3 54

* www.studyassist.gov.au/vet-students/vet-student-loans

Fee Help % Z~ £ Bl 5 ¥ 3k
o www.studyassist.gov.au/help-loans/fee-help

BXEFKEETR

EREBEREE TR (Get Active Kids Voucher) 81T & 10
TRk E&EETHIOEILESEFARNETANFARRL

BEHER, KEEFREF2008E T, IATHNSRE. WIEK
Bt e AR

Mft—ETHREREEREHFITR. BBEAEMBIFLE,

BifE

* www.getactive.vic.gov.au/vouchers/
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https://www.education.vic.gov.au/about/programs/Pages/csef.aspx
https://www.servicesaustralia.gov.au/individuals/services/centrelink/child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/services/centrelink/child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/services/centrelink/additional-child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/services/centrelink/additional-child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/families
http://www.bsl.org.au/services/money-matters/saver-plus
mailto:saverplus@bsl.org.au
http://www.thesmithfamily.com.au/what-we-do/how-we-help/learning-for-life
http://www.thesmithfamily.com.au/what-we-do/how-we-help/learning-for-life
https://nils.com.au/
https://www.computerbank.org.au/
https://www.studyassist.gov.au/you-study/scholarships
https://www.studyassist.gov.au/help-loans/hecs-help
https://www.studyassist.gov.au/vet-students/vet-student-loans
https://www.studyassist.gov.au/help-loans/fee-help
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MEERAMRAEE—TARE—ERBEBEIAFAFHE

ER B S5 7R, RS AR ERM LA H R ERR
R REFNFNIH o

ERE®

"ERE®” (Money Smart) 2 — K AR AT 4, EEABRKFIT R R HMEZ 1S ZTB R HEH
BRELANIAR. EMNS] KRN ELR, BEEERITWSFKZHE. 7K. FERMES. £EMNEM
T REE. SuperFEE £ FIRARITRIZEFEIEHBEHR K. MRFBELHF, B 75 WUk 55 8] 7R TR
5 B S.

° www.moneysmart.gov.au

B K FIE 2 2 B 55 &6 - W %5 AR & (FIS)
LG IT132300 /Y, L& RS\ kREMER, LEHEE
% “Financial Information Service” (WM& &R %) - FISHIE

RENFREE
o P servicesaustralia.gov.au/fis
o ¥ 7132300, X gt “Financial Information (14 5% &)

FISATRUA S R AL R R FE A R Tt EITERXIE
B 20F TR, FISEDRER BT A M Ko BRI AN EEHAE
EREASERKM. &S IFEMAEE— 1 RE T
SEM, REBCHIRKERE.

Uniting Kildonan - It K1 S SR 5
Uniting Kildonan[a] IEZE & Z & FF E MR BE R IR — R 5 R 2%
AR %o HARHM & 48 S A DU S SRR, thB G IR E
B AEES AR T, MR ESHEX A EMER,
BN SR AKAFHEARIT R, REMERNEE
FEIH UERRH®ENEEETENNHNNBE.

o www.unitingkildonan.org.au/programs-and-services/
financial-support/financial-counselling/north-eastern-
financial-counselling-program/

o FEiE: 1800 685 682

Centrelink - ;B X 7| F 23 3£ ff 5% &8
CentrelinkZ—TUE FFBR 5%, [0 T ifg 22 357 [ ME A8 K F) 0 3%
RIRBENL 52 #F o Centrelink AIRK A R R E . FHESK
E. Birg. R EZEBEAL BMEERE N EARR L
BEEENARMASTHNERSE. A5 EL2TAEH
& CentrelinkZ BB &, 1817 10) T 7718 A FITE 2 3 AR 5556
) i o

o www.servicesaustralia.gov.au/individuals/centrelink

BXFTHEZH (ATO)

TR ANAFAL Al [6)8 KFI T AT AT RO, AR
ENETRERS. MRHOHE. BIZF0F R 8 B W& K it
RighE %, FIHMESAIRAA AR KB RE R EALELE
HEXBRRHER. EFEITEZR, RMNBWEBEEZEHSE
B BAFTHEZBEAMA. SUFIREALDELHE—FHE
(TFN) AFIR SR FENFIZFo

Wt 55 Bl 55 F0 3

BAFITER

o www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/
australian-residents--—-tfn-application/

SNEFPRFREAN KABRAGN I ENRIBERENT
* www.ato.gov.au/individuals/tax-file-number/apply-for-a-
tfn/foreign-passport-holders,-permanent-migrants-and-

temporary-visitors-—-tfn-application/

BERXFITRINE
o www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/
people-living-outside-australia---tfn-application/

MRERB AT EEERE, §F7A 108 Whittleseatt X Bk
EHEENHBEFIT . EHESHRERHEEE.
o Whittlesea#t X Bk 4 : (03) 9401 6666

2 E R FEMEL (NDH)

NDHIZ Mt BHEIEM S HER S, BMANEEES. §
HERMSRR, RN EEREN. RBENA. BT HRE
EHERS.

e https://ndh.org.au/

« E3i%: 1800007 007

BRHT = RIIFAER (AFCA)

AFCATI SRAMIBRI IR MAE S, BHRIT. FHAML. B
2. ANEFEREAR. BEREES MEHMXGETFEHES
BHIg. AFCAREIDAE TR E FNE A E S B HET I
TR 2 25

* www.afca.org.au/about-afca

« Fi%: 1800931678

N


http://servicesaustralia.gov.au/fis
https://www.unitingvictas.org.au/services/money-matters-financial-counselling/financial-support/
https://www.unitingvictas.org.au/services/money-matters-financial-counselling/financial-support/
https://www.unitingvictas.org.au/services/money-matters-financial-counselling/financial-support/
https://www.servicesaustralia.gov.au/individuals/centrelink
http://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/australian-residents---tfn-application/
http://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/australian-residents---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/foreign-passport-holders,-permanent-migrants-and-temporary-visitors---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/foreign-passport-holders,-permanent-migrants-and-temporary-visitors---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/foreign-passport-holders,-permanent-migrants-and-temporary-visitors---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/people-living-outside-australia---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/people-living-outside-australia---tfn-application/
https://ndh.org.au/
https://www.afca.org.au/about-afca
https://www.moneysmart.gov.au
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W4 35 2 R 45 v F it

SZ {0 B

AHEBME FA MR ERNKREEZEKBNFDE,
plan: MRERET—REFE, BRABEALE—RKER, &
REVE-ZXKEK. FKESARRERFLZ—RKEA,
NS EEIE—FENKESH, R e EmE
H—REIMK B . PR AT U AR AL IR, 540 5K B FEAL/
EEN. Fil. ®%. EHF. BR. TEHEMPLEE RS,

7K

AIARTILR A ERIZMNWE: MEMER M EF.
BITEIE S M SR FETBPAY . WRE BB ZhH% (B#EID)
Centrepayo

framfBs

BV R A T E — B IR EUR A, TR
BESEAS ENK—EMEFER —BREER, G5
BHEREES BRI SN ERET R — I
O ERAEIARRMER RN, SREAFMEEER
£ HERR HWNER ERERREFERR, MR
BIRIER. EHEMNRS S BAMSBKENER, %
%,

2. REHAHRMTA

% B RIEHENETKDRA L. £ 8 HRIRERRAIEE
REHER, AEEAEMNEIAFE, BELBNERITR
BEREAS, RBEERFRACHIELR L. FIRRRA
i, MRRAERBBRTHER, FIBTRERS, MR
P EREE R BME R AL E GHEHO%.

I8 /N85

]

ERESHERRS
FRARSHATHEEFERAKFNERL. MREHBELRE
RERAM B MR ERRE RAAHERNAS
SEFRARERAMBERATRBERURENTAZAT
Rt. ERATESEFICRERNERAREIPEHNINER
M FIER RRANBIRERITES (SEATR) KFIEHE
BRIEERIELEE. MBEENERTESNERREE
BTFHREERRS, REMRAMTARKRIEL. HECEZ
BREEMEANER, —EEEBFEaRYEMER R,
AR HIWERE BT MERRE ERBRIUEAR
EMERTESNEIA, U THN=TERESHRE
Eif.

lllion

o www.illion.com.au/#illion-for-individuals

o lllionEE3%: 1300 734 806

Equifax

o www.equifax.com.au/personal/help-centre/credit-reports/
get-my-equifax-credit-report

o EquifaxFEi&: 138332

Experian
o www.experian.com.au/order-credit-report/
o ExperianE81E: 1300 783 684

LOAN
1S £H 21z
é_ g S
Ve u
ZEHFFHiITE (NILS)

FEERFITHR1EILGood Shepherd[a UL N A BEIR LI
TEFER. R FRE 15008 7T, NIISTIEARBFE—E
ZH— N EERNERN AR RNESEEHERMIE
B, BRI BiER#HEZARER.

e https://goodshepherdmicrofinance.org.au/services/no-
interest-loan-scheme-nils/

Bt

Good Shepard 2t &k 583k (Step Up loans) , EIEUL
ANTELLULZSRITEREHHWABRERERER ®EE
M B00H TTLE| &R 5 3000 T A%, AIE = FWIREFE
iR, MAEZEEHERMIEERIMA, FHRIUTN
o BRIEMHE SR EEK.

e https://goodshepherdmicrofinance.org.au/services/stepup-
loan/

ZFHAEN

REFEREK, BN, RZATUE 20008 7T, 2155
ME6XRE|—FE AR %E. XBAFEKAIUREINEE, BELFH
HRRBREFER RELENELENZEZ. B—LIL
EEENERER, FUFERAN—EAEEL=K, %
T KFERHILBITHIARRREZ.

FEHEZE

EHEXREA—MEERS, ANLEEBRAKA. BF/
m HLEhE. B RARREN, SANEAN £,
FERTPUE AR I BB BB B S AR 3L T o AR B T5 B9
W, MRERFENZNEEER, FIEEIESHHENE,
EE KWL AR XM = RIF] o

WITHFRX

RITRRRBPPRKRYPA S, MEKXANDBTEEZAE
EMFR SRITHRBERKAN ZH FRIZE. BZK
RAMEEEZENZFERR, REZFBRFIFSHMR. &£

RIERAZA, BUETRARERIIGRENERETR.
MRERE, AALEMSEARSTAIKELNES.
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AR 5 44

My Community Directory
H B4 X B R (My Community Directory) 2 — MR FEEE, HLIL ST Whittleseam E R S HIE S

* www.mycommunitydirectory.com.au/Victoria/Whittlesea

£) BaRFRE

B2 TR (Emergency Relief Services) [a] T IIfi 22 57 I M
AR IREZFIYEZEDY. eRfBERXHF. IHEEAE
REmE, AIURRYE. BR%E. EFHF. AHIHF, U
BEARMFNEEAMESYIE B . BEIRAML L5 a5
IR 449

Whittleseatt [X Bt ¢
o HIE: (03) 9401 6666

E = %% (StVincentde Paul)
» HiF: 1800305330

Infinity Church - Community Meals Kitchen
KEHRSHERE
o HiE: 0409 354 633

Salvation Army Whittlesea City Corps
it F Whittlesea s> &8
o FEiE: (03) 9437 4997

Countrywide Community Missions Vic

£ B X TIEHE M 5 &8
o HiFE: 0411394494

Encompass Care X [F4H 4R
o FBIE: 0422461847

Catholic Care X E# X FHLR
o FB3%: (03) 84681305

it f AR &5 h1s (North Point Centre)

 HiE: (03) 93381898
HxFTHEERILEFREHHEEEH (Victorian
Aboriginal Childcare Agency Cooperative)

VACCA Preston
o HBiF: (03) 92878800

Heavenly Feast i & E 2 iER)
* FIE: 0420821646
o vittlefeastproject@gmail.com

From US2YOU
o HIE: 0412042 069

Whittlesea Ministries Inc. Foodshare £ & 1Z k)
o BiE: 0407348599 = (03) 9716 2340

Big Group Hug

* Https://biggrouphug.org/

Sikh Community Connections

* 0476850607 (REERTXRER)

Hope Centre

 HiE: 0423165320
* john@unihillchurch.com.au

Turbans 4 Australia

e turbans4australia@gmail.com

Mill Park Baptist Church (The Shak)
o HBiE: 0400072933

Infinity Church the Community Meals Kitchen
o H3iE: 0409354633

Encompass Care Community Lunch F & iE Bj
o HBIE: 0422 461847

() B RIENL

BER/HB/BIPE
AFBREER. B REIFELLHIESE .
o HiE: 000

o BEA7TREBR24/1N\IAR S

North Eastern CAAT Service % 1t 8 BR 55/ B #1iE

HETE A

CATTEA7X. §XR24/\ET MO A7 5 2 0FRY, 75 B/ O P2 48 FE

HEIEA.

 HiE: 1300859 789

s BE7TXREBR24/NNELE

Lifeline #{ By # 4%

AEZEEELRKFT AR 24N BIEBFIER

T Rh AR 5o

o BiF: 131114

o BEATRER24NRE

After Hours Child Protection Service ii{*Z[g JLE

RIFAR %

EENLZNEMIMREBEILENASRZE

o E15:131278

o A—ZERFATH500FXHEF9:00; BIERKRAREH24
INETRR 5
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Safe Steps [i X R X iF

% SR AT7 R 24N BT R B L FERR 55, A4 ST M E
ZREFHEOREHANREZUZHF B THEHREX
R %o

HIE : (03) 9928 9600 or 1800 015 188
BE7RE R 24/
Kids Help Line &/ & )L E K By &

BiNME— S E 25 F D FEILER MR BB RENE
Wk S, 7R 24N & RERIBEMELDEHS.

FBiE: 1800 551 800
BRA7RER24/NMRE

Men'’s Line B 1k Bh# 4
B EERAIAPR X R B TIREEIEMEL D
WER%.

B : 1300 789 978
BRE7RER24INER S

Parentline FF R &

EEZFTMNILEMEDENXBMREE, BE—FRIEF

LB SR At B & E BRI HR 5

FiE: 132289

BEA7TRKRSE, LF8:00EFK
4t Z FL H{h S Edi (Victorian Poisons
Information Centre - VPIC)

EAEZFITIIMARBUMRBEARS. REIE. RAH
Yy, EWM. k. B BEERG/ERZEAD.

FiE: 131126
BRE7RER24INER S

{') 1}_}%%\ 5 mu A0

Caraniche

T HERE S LY (AOD) iRTT A S
3% (03) 9401 0600
BA—ZAA EF9:00E T45:00

BASELINE's B 14 4

HHEZF TN ZEFEREINHZEZY (AOD) it F o) F L HY
AREH7R24/NRREDEHS  FEMETRS.

FEiE: 1800 888 236
BREA7RER24/NE R E

Family Drug & Alcohol Helpline iffi il #5 #1254
K EEK B ik

i AR EE KBRS BB FA YIS BENERIRMEE
BEE. FEMEZHE.

3% : 1300 660 068

BRE7RER24/NE R

Gamblers’ Help [ 1% 3K By #. 4%
EEZEEEEEMAREERIRMER. EAET .
BHFH, #3XT5ZRELENREK, NWREEDIZH
VoY SEan g PN =3

FEi%: 1300133 445

FEHE: ghnintake@bchs.org.au

B—ZFH EF9:00& T45:00
Uniting Care ReGen ;f B f1z54iE A X #F4HR
g SR NN D R NN EE S K5

(AOD) BT REEH BN EA—NAR, HATTL

AKX R EEBIIHBIFIAR KN TURES.

FEiE: 1800 700 514

A—ZRAHEF9:00Z F45:00

) %

E % MEE T %] (NDIS) - X6 R ES
ARFEEE, EEN. B EE. wMEu%u:L\iEJ:TTB*ﬁa
MALTRGEZE, SAAFEGEHNEBEATHLETRE
RJLER MR TFH.

FBiE: 1300275634

B—ZFR, B L8:30&2T45:30

Northern Support Services it 28 R &
AL BEFRERER (BFEEXMRG) BOATRAE
AL X AR 55

1% : (03) 9486 5077

BA—ZAA EF8:30ETF4:30
Disability Services 5% [ ff &%
ABN. BRMRERR (BEEXERG) BWATRMEZ
A X AR 55

FEiE: (03)9407 9699
BA—ZEf E49:00E T45:00

W E:

Drummond Street Services 35 FEEIiE B
HRREMMN, EENKEEFRRREXETERA
JLE. BVE RAMKRERYE—RTITEG. BRTHAE
R ERLF.

B (03) 9663 6733

A—. A EAR L4 9:00E T45:00;
AZ#E=LEF9:00ZH: £8:00

Relationships Australia (Victoria) A\ [Fx & X
R %
EENA REMERPARERZZFRSYIA, BEILR
KF)T NERREE TR A HEEEM AR X R. ZHEH
BhA, fEREMNNDIBEHE, FHXHEEFZ EAEH
ITEBETRXREB.

BEiE: (03) 94317777

BE—ZRE R E49:00ZE T45:00

M Z ¥ & (Anglicare Victoria)
BHEFEFFAREMFTERNZFIOEE, BEE2HE
MHNREEFEIBR, FRHEEIPRELFEFNETF
ZENBIF AR

FiE: (03) 94126133

BE—ZER E49:00ZE T45:00

Child First / Orange Door [ X =k &
ZXEESRENTE. LEMSOEIRIEMNITEE, 1
HEEJLEREMEMN A EEELIFHORE, LMK
ZEFMEHRS.

BEi%: (03) 94500955

B—ZFf E49:00& T45:00

# N 1341 (R 62 R % (Maternal Child Health)
MCHR—IME BRI R AERS, SRERGREE
HILEEMWIINE,

https://directorywhittlesea.vic.gov.au/family-and-children/
maternal-and-child-health-centres.aspx

FiE: 132229

BATRER24NHRSE

W4 35 f8 R tE i T i

g Whittlesea

mE

City of Whittlesea il &
AR B X PR S FERE I, th 02 = H EFRIT S %
1$o

BEiE: (03)9217 2170 f£E: (03)9217 21
BE—ZEf E48:30E T45:00

() RERN

HHEER
HINERFREENNBEFHR RS,
FEiE: 000
BEA7RE X224/ R E
Orange Door

Orange DoorR RERFS IR BEZEEUREILENSVE
FRBAERN S EEEE MO ATFREFNER, 12 44M10
FTENEH.

FBiE: 1800 319 355

B—ZRBE E48:00ET45:00
Safe Steps [ X R X ¥
NESRENTHE. FOEM)LER BB E S MNARIENR
N PR 55 o Safe Stepst24/7& RGN ML AKEHEEZBE
WHEEHEAR, XEAREBPENERNNAE. FHIERE
TR R HR S FE B L 2 E . BTG
R e

BiE: (03) 9928 9600 B§, 1800015 188

BRE7XREBR24NERE

Berry Street

R K FIE 28 Z AL ¥ Berry Street/2 — SR M 3L 4L X BR 540 21,
iﬁl?‘]ﬁ‘ﬁﬂxféﬁ ENMAEBENILE. SLENRE.

FE1E: (03) 94504700 | f£E& : (03) 9450 4701
BA—ZFR E49:00Z T45:00
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)

®e
e © [RZW

(&)

Intouch
EEeNNRBRBERRESYAE, SESFTNEBR
MERESNLTEREREMER—E, A ERENE
EE. HEEIIN. FRAZEHLITHRINE, MERTXA
REOT

FB3E: 1800 755 988

BA—ZRBAA _E49:008 T45:00

it % : Crossroads Family Violence Serviceflf;
KRRF
AXMFIILEREZVHNRRBEZNRS, GFEWE. RH
FRRBVENESE. RESEAFNATIE. INRE. B
MEEERANY. BREERSE. IBIREE, MRE(]
MRER AP

FiE: (03)93531011 | 8K (03) 9350 7102

A—ZAR EF9:00E T45:00

Sexual Assault Crisis Line [+ {2 E &
FNMREIAL (SACL) REBEZENHWTHEREZR
BENOEHSRS, mExfLiEZEEHNA.
B3 1800 806 292
BA—ZARTF500F LF9:00; AREAILEHI24/N
At Bk 5%
No To Violence B+ RE N MR F
# Z LN AFIHAGA R T EMRENHES, EFTF
EgE—2%0, BPt{EHSRTHEILERN1TA.
FEi%: 1300 766 491 5 (03) 9428 2899

BA—ZEAH E48:00& M £9:00; BA7FfEAHL4F9:00&2
T46:00

0) LBk

Mind
e EREOIE/RE. S0 IR EE RN E 5K FE A X R
o RMMLAMBMME L BHRSEFRRE. THEAMN
EEmMEN. ERECHNERHS EHXET.

FEi%: 1300 286 463

BE—ZE# E49:00Z T45:00

20

BanyuLECOmmunity Health (LIFT Program)
HEEFERS
LFTIt RIS #1188 BligMBHERIEERMEMA
REOEBEIH.

LI (03) 9450 2000

B—ZFAMN_EF8:00& T 46:00;

BH EF8:00&ET45:00
Headtohelp ' 2 {2 AR

HeadtoHelp[a] F E /s BB 15 & E L #5714 & & F0/ 2 A e
EMAN (RERAFMRPE) BEEOEERELF BRTHE
HeadtoHelp I FBAIBA IR At 2 #, A BENEHEE G AN E
PIREKBEIIFNEENGE.

AiE: 1800 595 212

B—ZRE EF8:30ET45:00
NEAMI - Thomastown
Neami ThomastownFF B+t X 4B 32 .« #£ X Il B FOE K iE
o, BEMLRAAE, RMEEEL .

H 3% : (03) 9464 6455 or 1300 785 358

BA—ZFf E49:00Z T45:00

Kids Helpline /D& )L E Kk By ik
& 04 )L E R R AT 5% B 2558 A BHE 44 3 10
IEMELDEHSRS.

3% : 1800 551 800

BRETREBR24NGEL
Austin CAMHS North East Metro (0-18%) &/}
FOEERERES
A IBSHWEVEILERGEOEREGS. D EITERS
. AIRHBHIE B,

B3 (03) 9496 3620
BE—ZER E49:00ZE T45:00

L) ERERS

Haven Home Safe
XEBRKF LM ——REFEESTERATARFEERE
R & HIMAE, E11H B RATIFE FERK A ABE.

BEiE: (03) 9479 0700

BA—ZRFA EF9:002 T45:00

Launch Housing
UFERANIEHSAELR, RELRATEFRFFERSLZHF.
MREEIELERTENXKESEBERERA L, BEREEEER
BN RIRBUE WL

3% : 1800 048 325 g, (03) 9288 9611

f£E.: (03) 9288 9602

A—ZAA EF9:002 T45:00

FiE: 1800825955

BETRER24NNRSE

Aboriginal Housing Victoria il F X R{EER &
RELNEERRESEGENRMNERE, N AEMISEE
mRUER B FERESERNEEELZFNA.

FEiE: (03)9403 2100 8% 1800 248 842

B—ZAH EF830ETHF4:30

Housing Choices Australia
AT R AT 5 I it XU B9 5% B8 A\ R At E B 5 B A%
NIRE, AEFERALERE. AHE. §EHER. #HKE
B EBEthe RAHBEBEUREEIHRESHNES.
BiE: 1300312447 | fE&: 1300 312 737
BA—ZAR E49:00& T45:00

Office of Housing (DHS) -North West Region
mdL it X B R %4
HNEFEELREMNDESARBEHHTENGE. 20
REXHAA, SEERTRATARKERNNERK, GF
SMEREE.

1% : 1300 664 977

BA—ZRAALEF8:45ET45:00

11 FE% % (Tenants Union)
B ERSFE, T”ﬁJ‘I‘IE%'ﬁ TH R EET %
FRANEABERIE, BT HRY. EEMRFIE)RRETF
BHREEHBIRMEEHRITES, JUEHFRELEZF
T ErEEEHE AR,

H3E: (03)9416 2577 8 1800 068 860

B—  BZ. BUFfE R EF9:00E TF4:00; A=h4F
12:30Z /e £7:30

The Salvation Army St Kilda Crisis Centre
ZEREREERHAHO
HEENEEERALRSHNAFNRERESFHEVAR
ZUHE. BMEATERFEN. B R—BRENFZHEF
REHARBERBR,

FEiE: (03)9536 7777 B 1800 627 72

{5 (03)95367778

BE—ZFE R E49:00E T45:00

W4 35 f8 R tE i T i

) RER

P MEERILERTHNIESIEH (Victorian
Aboriginal Child Care Agency Co-operative
Ltd)
EREERCRIBMKEMILERF. REEZ B K NEF0
G— MRS HEMZ et XAEEERILE. AAF
RENZE. FI0EEFMXLEKR.

FEiE: (03) 9287 8800 &y (03) 9480 7300

f£E: (03)9287 8999

BA—ZAfA EF9:00Z T45:00

Aboriginal Housing Victoria 4t il F {X R £ B R
5
REANMIRFEENRNER, LI AEMEEE. BUE
HEEZ. IREENAREERSRS.

FEiE: (03)9403 2100 8 1800 248 842

BA—ZFH EF8:30ET44:30

Bubup Wilam
EA—FREERIILESKERSHIAE, BubupWilam(a) JB{E
RILE. REMHXRAEEUNRSINE, 8FEEHT
i‘ﬁ%nﬁ‘ﬁﬁmﬂzu BILHBURRBERZ.

FBiE: (03)8459 4800

BE—ZEf# 47302 T46:00

Connecting Home { B &
Connecting Home 7EI K F L R e #B A& TIE, EEE @20
e ¥ “HHEN—RT, FIARENTIE——WEE
P HEANREE——RENIAMRE—EaE, UE
ASEIRETERN, HBE “FAUKE" TRITHFEE
ARENEEREFER LR Z IR,

BEi%: (03)8679 0777

A—ZBH _EF8:00E T4 4:00

HZREHEERETFERS (VAHS)
RRELFTNEFRBEENEHRET TR, AHXKEMH
SHEMET. TRMESkRS.

VAHS Epping EEiE: (03) 8592 3920

VAHS Preston B3iE: (03) 9403 3300 | f£E: (03) 9403 3333

VAHS Fitzroy B8iE: (03) 9419 3000 | f£ & : (03) 8592 3900

B—Z AN EF9:00ET45:00; FH L49:00E T4
4:00; A7 E49:30-F412:30 ({XVAHS FitzroyF15)
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(&)

£ -5

Y ZFTF ML ERIER (VLA)
VIARIRHHER S EREINME A ENNNG, EAHE
T B H B A0 B HR R R R R ol &L,

FEi%: 1300 792 387

BA—ZA# EF8:008 T45:00

Whittlesea?t X BX 45 - 1t X iE R %
Whittleseatt K BX ZE At X GE R IR S AEAR T R B &£
g TESFIPANRBEENEZEEZER. BRI MEAR
IHERIIGR, WMEERS HMBENEM LBHBENRE.
FiE: (03) 9401 6655
A—ZAA EF9:002 T45:00

o il <014 5% BB 55 4 (Women’s Legal Service
Victoria)
FNLEEERSGE—NEEFIALR, B1982F MUK —
Him MR MR BIEERS. RINBHELTFHEN LM,
fRRIET KRR AEG RN T ER L RO

3% (03) 8622 0600 B 1800133 302

fEH: (03) 8622 0666

BAZFfEAN 45302/ £7:30

BiEERSE
FEMRERENEREFENSOER®EERK. 8E
BHEERS. TENEZEAEMENERKEELRE
EEFEREENFLHS 5MIINEHE.

Bi%: 1800 463675

BA—ZFER EF9:00E T45:30

0) %1t

THEESE N TR0 (WIRE)
¥ RTHRESEERNWREHR ER DUHERIEZ T ST R A
BHER. IREZSFTNERRNE——KBELEIETT
MR ALTZENNE, AL FoTMETEINALEE
Bt—REEEE. TFEMENRS.

FEiE: 1300134130

BA—ZFA EF9:00& T45:00

22

o il 21 % 12 BR 5% & (Women'’s Legal Service
Victoria)
ML EERELRE—NIEEFIALR, B1982F MU k—
HRETHRHEEINEERS. RNTHELTHEMLH,
RRETR X R AR =L NIRRT,

BEiE: (03) 8622 0600 5§ 1800 133 302

f£E.: (03) 8622 0666

AZFEN 45308 L7:30

49 ﬂhﬁ T 'l‘i
WILIZ 1B

COVID - 19 4

v MREEERRECERT HERS (COVID19) HFEEM
KBAE ZHE, B IT7R 24N T & AL -
1800 675 398
www.dhhs.vic.gov.au/coronavirus#: ~:text=1f%20
you%20suspect%20you%20may,Share

70 32 %

v NREFE—EMAFHBZ B Centrelinki® Ny, IETTREH Bi&
18 T3 K F S £ AR 55 B0 A Centrelink3k 15 22 2 AR &5 14
=
www.centrelink.gov.au/custsite_pfe/pymtfinderest/
paymentFinderEstimatorPage.jsf?wec-
appid=pymtfinderest&wec-locale=en_US#stay

v NMREFHEEREAAEEE, B HEHRBIBE RS 3000
BITH 18 47 E A &40 B
https://rentrelief.covid19.dhhs.vic.gov.au/

v IRGEEESHHERNERAEDERES, 1FE
HRMBUFE R NEEREM (4508 5T) kBT X HFE
(1500 7T.)
www.dhhs.vic.gov.au/covid-19-worker-support-payment

v NRZEFEREERLN, EHEFERENLS (TER
Fitkl) ZE3000R THEEF/KBESER ((LAFHE
EEMIR) , XAEFNILSHR TR
https://householdrelief.org.au/

v IR BRI T BB AT RN S HF L R N 34
WK KRR, EREREHT: A+FRE2F0E
(Red Cross Emergency Relief Fund)
www.redcross.org.au/get-help/help-for-migrants-in-
transition/help-for-migrants-in-transition/vic-relief

v MREHEEBEHMEEZFEE, 7202063829
Z12A3BHEE LA ZAmKE RERKE B, 55
B8 4 ) M TR G RAIRERAIBE " (Moratorium
(Victoria) Freeze on rent evictions)
Www.consumer.vic.gov.au/resources-and-tools/advice-
in-a-disaster/coronavirus-covid19-and-your-rights/
renting-rules-and-support-during-the-moratorium

v NMREHEFZERBENAFZN, SiFTET
FEEHRAEIREGTX™ (COVID-19 Superannuation
Withdrawal Scheme) 1R BTEXH B 7 IRk &
https://www.ato.gov.au/individuals/super/in-detail/
withdrawing-and-using-your-super/covid-19-early-
release-of-super/

v/ MREBZWhittleseam BB R, 301F AT LB I Whittleseatt
X B BT I S B E & 1B 4B
https://www.whittlesea.vic.gov.au/health-safety/
coronavirus-information-covid-19/

v IRERWhittleseaMHIE R, B RE AT ILSHIH
w1 Bh
https://www.whittlesea.vic.gov.au/for-business/covid-
19-information-for-business/support-for-business/

v MREBRETIE. XMETLE, SiFHTRBEXMM
FEEZTA, "AESFIWINIMETRI" (Working for
Victoria Job Scheme) ¥ A&+ Bl &,

https://www.vic.gov.au/workingforvictoria

v IR EHEEATER, ATLABR R Whittlesea™ W &t 7
ot &2 HE
https://www.whittlesea.vic.gov.au/about-us/rates/
paying-your-rates/

v MEEEELEZFLN, ATRFEERREREIER
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