Ageing Well Services Fee Schedule for 2025-26

City of

Whittlesea

Please find below the updated fee schedule effective from 6th October 2025. To access
subsidised services via the Commonwealth Home Support Program (CHSP), you must have a

My Aged Care referral.

Services and Accompanied Activities (CHSP)

Domestic Assistance

General house cleaning, laundry and
unaccompanied shopping

$10.00 per hr

Flexible Respite

A support worker can visit you at home or take
you out

$10.00 per hr

Personal Care

Assistance with self-care tasks such as
showering, dressing and grooming

$10.00 per hr
$22.00 per hr
(Public Holiday rate)

Individual Social Support

A support worker can assist you within the
home or while accessing the community for
appointments or shopping

$10.00 per hr

Client transport as part
of service delivery

Price per kilometre driven whilst receiving any
of the services above.

$1.60 per km

Group Social Support Activities (CHSP)

Centre Based Social
Support Short Day
Sessions

2.5-hour sessions, without lunch

$15.00 per session

Centre Based Long Day
Program

4.5-hour sessions, including lunch
Dementia Friendly Group
Centre based respite

“Buongiorno” Italian Program

$18.00 per session

scheduled time.

Service Cancellations — the full-service fee is charged for services cancelled within 24hrs of the

Delivered Meals (CHSP) - per individual meal selection

Small/Budget

A range of delivered meal options, in a variety

Large/Premium

of sizes.

Superior

$5.00

$10.00

$12.00

Home Maintenance, Repa

irs & Modifications (CHSP)

*Services will be charged at a minimum of 1 hour per service

Maintenance & Repairs

Changing light globes, tap washers, smoke
alarm batteries (free service).

Lawn mowing — may occur once every four
weeks.

$22.00 per hr*

A place for all



https://www.myagedcare.gov.au/

Essential trimming of branches —to provide
safe entry and exit of the home, limited to
direct access to the car park area and
clothesline — up to four times a year only.

Home Modifications Home modifications as per Occupational $22.00 per hr*
Therapist recommendations — materials are
not supplied and must be available from the
client at time of service.

Let Everyone Actively Participate (LEAP) Program

A LEAP membership is required to access the below programs and activities. Becoming a LEAP
member is free and available to residents over 50 years of age. Some programs and activities are
accessible for CHSP clients at a reduced rate.

Program/Activity CHSP Clients LEAP Members
Walking Football S3 S5
Exercise for Older Adults S5 S7
Seniors Exercise Park Free Free
Morning Melodies S6 S12
Social Seniors Ten Pin Bowling coone eome ’?1'3?322 game
Golf Program — Growling Frog Golf Course
9 Holes $13 $22.50
18 Holes S18 $32.50

General Conditions
e Transportation is not provided.

Golf:
e Fees may change throughout the year in line with Growling Frog fee changes.

Living in the Municipality
e Participants who are registered with My Aged Care (CHSP clients) and have a referral for
Group Social Support, can attend a Program if living in the Northern metropolitan Planning
Region (Yarra, Merri-bek, Hume, Darebin, Banyule, Nillumbik, Whittlesea).

Contact us to discuss your service needs, Monday to Friday 8:00am — 5:00pm.
Phone: 9217 2170 Option 4 OR Email: ageingwell@whittlesea.vic.gov.au
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