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Plaques and Memorials Policy
Policy statement
The City of Whittlesea works collaboratively with the community to commemorate people, places, and events of significance. Plaques and memorials provide symbolic recognition that strengthens community connection, heritage and belonging.
Purpose
This policy establishes Council's approach to the consideration, approval and management of plaques and memorials on Council-owned or controlled land, it:
· Provides a framework for consistent decision making.
· Ensures commemorations align with relevant legislative and Council strategies.
· Balances recognition with public safety, amenity, and sustainability.

Council supports commemorative requests that are community funded, provided they do not impose unreasonable ongoing financial or maintenance obligations on Council unless otherwise resolved. All installations must meet Council’s safety, design, and amenity standards.
Scope
[bookmark: _Hlk132717934]This policy applies to all new, renewed or relocated plaques and memorials situated on Council-owned or controlled land within the municipality.
It does not apply to:
· The naming of facilities or places, which must comply with the Naming Rules for Places in Victoria and Council’s Naming Policy for Features and Roads. 
· Roadside memorials on major arterial roads where Council is not the coordinating authority.
Alignment to Whittlesea 2040
The Plaques and Memorials Policy primarily guide Council’s work toward the following Goal as outlined in Whittlesea 2040: A place for all: Connected Community
Additionally, this Policy is informed by and in conjunction with: 
· Local Government Act 2020
· Local Government Act 1989
· Whittlesea 2040: A place for All 
· Connected Community Strategy 2023-2033
· Community Engagement Policy 2023-2027
· Naming rules for places in Victoria 
· Road Management Act 2004
· VicRoads Roadside Memorial Policy 
Overarching Governance Principles
The development of this Policy considered the Local Government Act 2020’s Overarching Governance Principles and the following were applied:
	Lawful
	☐
	
	Community engagement
	☒
	
	Financially viable
	☐

	Best community outcome
	☒
	
	Innovation & improvement
	☐
	
	Consistent with government plans
	☐

	Sustainable
	☐
	
	Collaboration with government bodies
	☐
	
	Transparent
	☒


Best Community Outcome: This policy guarantees that decisions reflect the interests of our diverse community. 
Community Engagement: This policy ensures community involvement in commemorating people, places and events of shared significance. 
Transparent: This Policy establishes clear criteria for when plaques and memorials will and will not be supported. 
Gender Equality, Climate Change, Human Rights and Child Safe Compliance
All City of Whittlesea policies comply with the Victorian Charter of Human Rights and Responsibilities, Gender Equality Act, Climate Change Act and the Child Safe Standards.
Definitions
· Memorial – An object that commemorates an individual, event or place of significance.
· Plaque – A tablet typically of metal, stone or similar material, commemorating a person, event, or place. 
· Roadside Memorial – A personal tribute placed near the site of a road tragedy to honour and remember a life lost. 
· Tributes – Temporary Items such as flowers, toys or wooden crosses placed in remembrance.
Policy Directions 
Council will consider plaques and memorials where they:

· Recognise significant individuals, events, or places with lasting community value.
· Demonstrate full alignment with Council strategies and policies.
· Comply with the Naming Rules for Places in Victoria, ensuring consistency with state naming requirements.
· Do not compromise safety, amenity, or the use of public space.
· Do not impose unreasonable ongoing financial or maintenance obligations on Council (unless otherwise resolved by Council).
· Demonstrate evidence of broad community support.
· Are supported by a clear and appropriate purpose consistent with the intent of this Policy.

Council will not support requests where:
· Proposals duplicate existing commemorations.
· Safety, access, or amenity would be compromised.
· Requests do not demonstrate broad community support.
· The proposal falls outside the scope of this Policy.
Roles and Responsibilities
Council – Considers and determines requests for community plaques and memorials e.g. a community request for a plaque recognising a significant historical event or individual contribution on Council owned or operated land / facility.
Chief Executive Officer – Approves plaques associated with Council facilities and civic events e.g. a plaque commemorating the opening of a City of Whittlesea owned or operated facility.
Executive Leadership Team – Ensures alignment with Council strategies, budget and resourcing.
Feature & Place Naming Committee –Coordinates assessment and provides their recommendations to Council or the CEO as appropriate.
Compliance and Governance Team - Administers the application process, maintains records and supports reporting.
Capital Delivery Team – Oversees and manages the fabrication and installation process to ensure compliance with Council standards.
Community Members – May submit requests in accordance with the Plaques and Memorials Policy and associated Guidelines.
Monitoring and Review
The Compliance and Governance Team and the Feature & Place Naming Committee will monitor compliance with this Policy and provide recommendations on requests and improvements. This Policy will be reviewed every four years, or sooner if required due to legislative or organisational changes.
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