
 

1 
 

 

 

What our community told us 
Community Engagement Report 

 

 

 

 

 

 

 

 

5 July 2018 

 



 

2 
 

 

 

This report outlines the findings from the Whittlesea 2040 – Our Future community engagement 

undertaken by Whittlesea City Council, which has been independently analysed by Chatterbox Projects Pty 

Ltd and Cochrane Research Solutions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Copyright and disclaimer  

The materials presented in this report are for information purposes only. The information is provided solely on the 

basis that readers will be responsible for making their own assessments of the matters discussed. Readers are 

advised to verify all relevant representations, statements and information and to obtain independent advice before 

acting on any information contained in or in connection with this report. While every effort has been made to ensure 

that the information is accurate, ChatterBox Projects Pty Ltd, Cochrane Research Solutions and Whittlesea City 

Council will not accept any liability for any loss or damages that may be incurred by any person acting in reliance 

upon the information. Apart from any use permitted under the Copyright Act 1968, no part may be reproduced by 

any process without written permission from the Manager, Community Building and Planning Department, City of 

Whittlesea, Locked Bag 1 Bundoora MDC 3083. 
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About the project 
 
Whittlesea 2040 – Our Future is an initiative that involves working with our community to develop a long-term vision 

and key priorities for the municipality. The Vision will provide an overarching direction for Council and the 

community to work together to achieve. It will guide all of Council’s strategic work into the future, including the 

development of Council Plans and Action Plans, and satisfy the requirements of the Draft Local Government Bill 2018 

(introduced to Parliament on 23 May 2018). 

This report presents the findings of Phase 3, the first round of community consultation. Phase 3 community 

consultation aimed to identify and understand the community’s priorities for the future. The findings presented in 

this report will be used by Council to refine its priority themes and inform the development of the draft Vision 

entitled Whittlesea 2040 – Our Future. 

The development of the Vision involves seven phases: 

 Phase 1: Develop a narrative that explains the advancements and trends of key socio-economic and 

environment sectors relevant to Whittlesea in 2040 (December 2017- January 2018). 

 Phase 2: Present the narrative to Councillors and workshop to identify five priority themes for the municipality 

(March 2018). 

 Phase 3: Community consultation – Present plain language summaries of the narrative and invite feedback, 

ideas and input from the community through a range of activities, discussions and online methods (mid-March 

2018 – mid-June 2018) 

 Phase 4: Analyse the community consultation findings to identify high-level themes and prepare a draft Vision. 

Present the consultation findings and draft Vision to Council for review and feedback (July - August 2018) 

 Phase 5: Community consultation – Present the draft Vision to the community to review and provide feedback 

(August – September 2018) 

 Phase 6: Finalise Whittlesea 2040 – Our Future incorporating the community’s feedback (September – October 

2018) 

 Phase 7: Launch the Vision (end of October 2018) 

 

Scope 
 

The scope for (Phase 3) community consultation was broad. Anyone who lives, works, studies, plays or visits the City 

of Whittlesea was invited to participate.  

 

A range of communication and engagement methods and tools were undertaken to inform, consult and involve a 

diverse range of participants from across the community.  This was supported by extensive promotion across all 

Council communication channels, as well as through established community networks.  

 

As part of the engagement process, participants were asked three specific questions: 

• The things I love about my local area are …  

• Tell us about your favourite place in the City of Whittlesea and why. 

• My hopes for my local area by 2040 are … (What will this look like/be like for people to experience? Why is it 

important? How can this be achieved?)  
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Due to the variety of engagement methods and tools applied and diversity in participant characteristics, it was 

envisaged that feedback would vary from a few short, succinct words on one topic to several sentences on a variety 

of unrelated topics and that there would be some missing data. In the analysis and reporting processes, it was 

intended that demographic details be reported where provided and feedback would be kept intact where possible. 

However, where separate topics were clearly apparent, the text within sentences or words would be grouped to 

each relevant theme or sub-theme.   
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Section 1: Overview of what our community told us 
 

Around 4,000 people participated through submissions, workshops and forums. The thoughts and ideas received 

throughout the consultation have been grouped and presented using six broad themes, as shown below. Some 

themes attracted more input than others. This section provides a high-level overview of the amount and type of 

feedback received with more detail provided in Section 4 of this report. 

 

1.1 What we love about Whittlesea now 
 

Theme One: People and community 

A high level of community feedback related to this theme. Overall, participants told us they love the sense of 

community; celebrating our diversity; community activities and events; and feeling connected and safe at home.  

Theme Two: Neighbourhoods and evolving city  

A high level of community feedback related to this theme. Overall, participants told us they love the well-designed, 

convenient local neighbourhoods; good community spaces to meet and be active; the beauty and cleanliness of their 

area; and the diversity of rural and residential areas within our city: some staying the same, others developing and 

growing.  

Theme Three: Local businesses and economy  

A moderate-to-high level of community feedback related to this theme. Overall, participants told us they love their 

local shops and larger shopping complexes; the variety of social dining options; and the breadth of local businesses, 

services and opportunities to work locally. 

Theme Four: Natural and green environment  

A high level of community feedback related to this theme. Overall, participants told us they love the variety of parks 

and open spaces; the beauty of natural assets, greenery and wildlife; the many opportunities to be active in our 

parklands and reserves; and the protected and maintained semi-rural environment. 

Theme Five: Connectivity and movement 

A moderate level of community feedback related to this theme. Overall, participants told us they love having access 

to public transport services and infrastructure; connected and networked roads; and pathways that support walking 

and cycling.  

Theme Six: Access to services and facilities  

A low level of community feedback related to this theme. Overall, participants told us they love having easy access 

to health and medical services and facilities; a range of community and personal support services; educational 

institutions and public infrastructure. 

 

There was a low level of community feedback that did not appear to relate directly to the six themes and this is 

presented under “Other comments”. Due to the variation in a relatively small number of responses, it is difficult to 

interpret overall sentiment statements. In general, several participants told us they love: everything, that everything 

is good; the services and support provided by Council staff; many and most things. Others said they love: not much, 

not a lot. 
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1.2 Our hopes for Whittlesea 2040 
 

Theme One: People and community 

A moderate-to-high level of community feedback related to this theme. Overall, participants told us they hope to 

continue to feel safe or safer at home and in public; for more and affordable community activities and events; a 

stronger sense of community and wellbeing; and a welcoming and inclusive city. Active and empowered citizens also 

emerged in the workshops/forums feedback.  

Theme Two: Neighbourhoods and evolving city  

A high level of community feedback related to this theme. Overall, participants told us they hope for improved 

facilities in local parks and new theme parks; access to affordable, quality homes for diverse types of households; 

carefully planned development balancing growth and retaining semi-rural areas; access to new or better local 

facilities (sports, education) and community spaces; and a new or better local swimming pool. 

Theme Three: Local businesses and economy  

A moderate-to-high level of community feedback related to this theme. Overall, participants told us they hope for 

more shopping centres, shops and local eateries; a variety of local jobs; quality education facilities and employment 

pathways; and variety in local retail and fresh food suppliers. Business investment, support and innovation also 

emerged in the workshops/forums feedback. 

Theme Four: Natural and green environment  

A moderate-to-high level of community feedback related to this theme. Overall, participants told us they hope for 

more parks and well maintained parks; natural assets, greenery and wildlife that is cared for; to retain our semi-rural 

feel through appropriate new development; and cleaner, more sustainable living. Sustainability leadership, 

investment and initiatives also emerged in the workshops/forums feedback. 

Theme Five: Connectivity and movement 

A high level of community feedback related to this theme. Overall, participants told us they hope for improvements 

to traffic management and road networks; a better and expanded public transport system; a greater supply of 

parking; and safe and connected routes for walking and cycling. More sustainable and innovative transport options 

also emerged in the workshops/forums feedback. 

Theme Six: Access to services and facilities  

A moderate-to-high level of community feedback related to this theme. Overall, participants told us they hope for 

more quality local schools and learning and community spaces; improved health facilities and expanded medical 

services; and greater access to support services for various community needs. Infrastructure is accessible and 

meeting the needs of a growing population also emerged in the workshops/forums feedback. 

 

There was a moderate level of community feedback that did not appear to relate directly to the six themes and this 

is presented under “Other comments”. Overall, participants told us they hope for many and varied things which 

cannot be easily synthesised. There were several references to Council (governance, planning, decisions, 

communication, expenditure and rates); flying cars; better technology; houses; local areas and everything. 
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Section 2: How our community provided input  
 

Our priority for the Phase 3 community consultation was to maximise the amount of meaningful participation by the 

community. This meant engaging with as many individuals and communities as possible, as well as Councillors and 

staff.  

The community consultation period was conducted over three months (18 March to 15 June 2018). The purpose was 

to identify what the community loves about their local area and their hopes for the future. 

Anyone who lives, works, studies or plays/visits in the City of Whittlesea was invited to participate. Input was sought 

from the general public as well as key stakeholder groups who could offer specific local or technical expertise.  

 

Participants were asked to answer the following questions: 

 The things I love about my local area are…  

 Tell us about your favourite place in the City of Whittlesea and why (only asked for participants who responded 
directly online) 

 My hopes for my local area by 2040 are… 

Demographic information about participants was also captured including: Suburb; Age; Gender; Country of birth; 

and Relationship to the City of Whittlesea (live, work, study, visit, other). Participants could also provide their name, 

email or phone details if they wished to enter the prize draw that was being offered to respondents. A range of 

incentives were available via random prize draws undertaken at various time points over the three month 

consultation period. Prizes included:  2 iPads, 40 Village double passes movie tickets, 12 $100 Coles Myer gift 

vouchers, and 12 $50 QBD gift vouchers (for people under the age of 18) 

Additional incentives were available for those who attended the Community Forum in May. Incentives were also 

provided as part of the Know Your Neighbour and time capsule initiatives. 

 

2.1 Implementation 

The community consultation was delivered by City of Whittlesea staff, involving the collaboration of a range of 

Council departments, and was coordinated by a dedicated Participation and Engagement Advisor. In some instances, 

this also involved the support of community and volunteer networks. Of particular note were the volunteers from 

Whittlesea Community Connections who also provided support by attending events and assisting in engaging with 

hard to reach groups (e.g. different cultural groups, socially isolated groups). 

The consultation and the range of opportunities to get involved was heavily promoted through Council’s channels 

including: 

 Whittlesea 2040 webpage (www.whittlesea.vic.gov.au) 

o 2,122 page views 

o 1,691 unique visitors 

 Posters which also included some in different languages 

 Social Media Promotions 

o Facebook (11 unpaid promotions and one paid promotion) 

o Instagram (3 promotions) 

o Twitter (4 posts) 

 Promotional banners for events (Teardrop banners and pull up banners) 

 Supporting materials (e.g. fact sheets and narrative) 

 Local newspaper promotions (paid fortnightly advertisements and additional articles) 

http://www.whittlesea.vic.gov.au/
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 Promotional interviews on  local radio Plenty Valley FM 

 Whittlesea 2040 video on YouTube (https://www.youtube.com/watch?v=5olKAnErEM4)  – 132 views 

 Paid advertisements at the local Village Cinema at the Westfield Plenty Valley Shopping Centre for 13 weeks. 

 

Refer to Appendices 1 and 2 for examples and details. 

 

2.2 A variety of general feedback options 
 

To provide an opportunity for maximum engagement, a range of participation options were provided.  

Open to the general public/community 
 

Online via Social Pinpoint (www.whittlesea.vic.gov.au/whittlesea2040): Survey and interactive mapping ideas 
wall. 

 
Hard copy postcard available at a range of events and locations across the municipality. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.youtube.com/watch?v=5olKAnErEM4
http://www.whittlesea.vic.gov.au/whittlesea2040
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Children’s drawing sheets where children could draw the things they love in their local area and their hopes 

for the future.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

By invitation 
 

A range of targeted face to face activities: 

 Community Forum (invitations sent out to community members via the local paper, social media and 
emails to survey respondents who provided email addresses).  

 Community workshops (engagement via various departments and partners at the Council) 

 Council staff only workshops 

 Discussions with stakeholder groups. 
 
 
 
 
 
 
 
 
 
 
 
 

 

See Appendices 3 and 4 for more details. 
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2.3 Targeted stakeholder activities 
 

Various approaches were used to reach a range of groups within the community and provide the opportunity for 

them to get involved. 

 

Community 
members 

Overview of activities 
 

Children, youth 
and families 

Consultation was undertaken at Maternal and Child Health centres, schools, child care 
centres/kindergartens, youth groups and libraries in partnership with the Family, 
Children and Young People Team and their networks.  
 
Tailored tools and initiatives were used including: 

 Children’s drawing sheets to increase the number of children engaged 

 Mobile photo booth to engage with 0-4 year olds  

 Time capsule to engage school aged children 

 Workshop with school aged children and young people 

 Bricks 4 Kidz Autumn school holiday program  

 

Aged community Consultation and engagement was undertaken at local seniors groups, University of the 
Third Age (U3A) and with the Positive Ageing Team. 

People living with 
a disability 

Consultation and promotion was 
undertaken with people living with a 
disability, carers and relevant service 
providers such as Araluen, the 
Whittlesea Disability Network and 
other networks of the Whittlesea 
Council Access Team.  

A set of visual cards was also 
developed to aid consultation with 
the visually impaired and other 
people with disabilities.    

Aboriginal 
Communities  

 

Consultation was undertaken with Aboriginal networks as well as face to face 
consultations with the Aboriginal community and service providers, with the assistance 
of Aboriginal staff within Council. 

Multicultural 
Communities 

Consultation and engagement was undertaken with multicultural networks and at 
events, with assistance of the Council’s Multicultural Team.  
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A highly-successful tailored initiative was implemented in partnership with Whittlesea 
Community Connections. Community volunteers were trained and then facilitated 
engagement giving some of the hardest to reach communities a voice.  
 

Local Service 
Providers  

Over 50 service providers participated via the Whittlesea Community Futures Partnership 
and clusters. A range of promotions were also implemented to engage employees and 
networks at Northern Health, Dianella Plenty Valley Community Health and Hume 
Whittlesea Primary Care Partnership. 

Local Business 
Traders 

Local Business Traders Networks were engaged via the Economic Development Team, 
Community Wellbeing Team and their networks. 

Two local cafés - The Grub Truck (a mobile café) and 18g Café - were engaged to provide 
subsidised coffee to customers who completed a postcard response. 

All age groups Promotion and engagement was also undertaken through: 

 A presence at over 100 existing local events with the help of all stakeholders.  

 Community Activity Centres, leisure and recreational groups and networks with 
support from our Council Leisure and Community Facilities Department. 

 Place-based conversations (e.g. rural community and growth suburbs) through 
community events, clubs and organisations such as Men’s sheds, women’s groups, 
neighbourhood houses. Support was provided by our Community Development 
Team and their innovative Know Your Neighbour Campaign. 

 Environmental groups  

 

2.4 Community workshops and forums  
 

While reaching lots of people was important, so too was the opportunity to have in-depth discussions. A number of 

workshops and forums were held later in the three-month engagement period to explore topics in more detail with 

different demographic groups in the community.  

 

Design thinking workshop with young people 
 
In partnership with the Whittlesea Tech School and Melbourne Polytechnic, the City of Whittlesea delivered a 
Whittlesea 2040 workshop to high school students from four local high schools. A total of 12 students 
attended from Year 7-Year 11, two university students studying their Masters as well as several external 
stakeholders.  
 
Staff from across three directorates supported facilitation of the 
workshop. The students discussed what they currently love and 
their hopes for the local area. The Strategic Planning team 
delivered a presentation on the top 10 key principles to consider 
when planning a future town centre and encouraged the 
students to apply ‘design thinking’ to design a future town 
centre in Donnybrook, identifying all the aspects of a community 
that they find important.  
 
“I liked that we, as young people, got to voice what we/how we will like to live in the future.” (Student)  
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Community forum 
 

The City of Whittlesea hosted a Community Forum which was 
open to any interested people to attend. Approximately 40 
members of the community participated in the two-hour 
forum, where they discussed how the municipality has 
changed over the last 20 years and how they want to shape 
their future over the next 20 years.  
 
Participants had the opportunity to join two table discussions 
on five different topics: community, climate change, 
employment, services and infrastructure and transport. They 
were asked to identify their hopes for each topic, why it’s 

important and how it can be achieved.   Some great ideas were shared on the night. 
  
“Everyone was provided with the opportunity to give their opinions in a non-threatening and open-minded 
fashion.” (Participant) 
 

 

2.5 Engagement activity highlights 
 

Through the consultation period, staff from council worked closely with community networks, stakeholders and 

volunteers to deliver many effective engagement opportunities. The below demonstrates some of the highlights. 

Partnership with Whittlesea Community Connections  
 
Whittlesea Community Connections is a place-based community organisation that “fosters real and direct 
relationships within our community in order to best understand community needs, provide an opportunity 
for the community to have a say about issues of importance to them and for us to remain accountable to the 
community” (Whittlesea Community Connections website – About Us).  
 
Whittlesea Community Connections trained 18 community volunteers to consult with community members 
about the project. Bilingual volunteers were able to assist with reaching groups of people from culturally and 
linguistically diverse backgrounds. 
 
The partnership between City of Whittlesea and Whittlesea Community Connections was invaluable. The 
volunteers attended events such as the Iranian New Year Celebration, Assyrian Chaldean Easter Celebration, 
Encompass Care Easter Egg Hunt, Multicultural Cinema events, Arabic Women’s Group meeting and Indian 
Community gatherings.  
 
 

Mobile Photo Booth 
Our Early Years team led the Mobile Photo Booth initiative aiming to 
encourage participation of some of the youngest members of the 
community (0-4 year olds).  
 
The mobile photo booth travelled to four Kindergartens in the 
municipality and some community events to encourage engagement 
of young children. This was a successful initiative with over 100 
children engaged to draw their responses and take photos with props.  
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Aboriginal community engagement  

Giving a voice to the local Aboriginal Community was an important aspect of the consultation and was carried 
out in partnership with the Aboriginal residents and staff members at the Council. The project team visited 
some local Aboriginal groups and spoke with them about what they love about their local area and their 
hopes for 2040. Groups engaged included:  

 Whittlesea Reconciliation Group 

 Local Aboriginal Network 

 Elders Motivated And Deadly 

 Aboriginal Health and Wellbeing Network 

 Koori Kids 

 Young Aboriginal families via the Aboriginal Maternal Child Health Nurse and Play Groups.  

 

Bricks 4 Kidz 
 Bricks 4 Kidz were engaged by the Whittlesea 2040 project team to 
deliver two ‘Build Your Future Whittlesea’ workshops for children 
aged 5-12 during holidays.  Their approach triggered children’s lively 
imagination on what their local area could look like in the future. The 
participants were encouraged to think about the future of the area 
and design their dream community through using LEGO bricks. The 
workshops aimed to build on a young person’s self-confidence and 
improve their fine-motor and organisation skills. Some of the ideas 
built through lego included: to have flying cars, more horse riding / a 
racing stadium, Disneyland, more beaches, to make an airport, and a 
chocolate factory.  

 

Community Festival and other local events and activities  
 
One of the most efficient ways to engage with the community was 
to go to the community, including attending local community 
events, meetings and other activities. The project team identified 
over 100 existing local activities during the 12 week consultation 
period and managed to promote and engage with community at 
about 90% of these across the municipality. 
 

The community consultation period commenced with the 
consultation on the 18th of March at the Community Festival in the 
Council Grounds. It was a highly successful engagement with over    

                                                                            600 responses gathered on the day.  
 

Some of the incentives the project team trialled to increase 
participation at local events and activities included:  

 Art supplies and Children’s drawing sheets for children to 
draw their responses along with tables and seating for children 
and adults. 

 ‘Guess how many in the jelly bean jar’ to attract children as 
well as the young at heart. 

 Free apples and water bottles at the community festivals. 

 Discounted coffees for completed responses from a local 
coffee van.  
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Time Capsule - W2040 legacy project 

The time capsule project is a unique initiative to engage and attract a diverse range of members from the 

community specifically seeking contributions of a poem, letter and photos capturing the things they love 

about the area and their hopes for the local area by 2040. 

The time capsule vessel will also include information about the Whittlesea 2040 – Our Future. 

Unlike a traditional time capsule, it will not be buried. The vessel will be a legacy item, placed on display for 

current and future residents and visitors to the area, becoming part of Council’s Civic History. The vessel will 

be uniquely artistically designed to be beautiful and visually engaging, reflecting the area of the City of 

Whittlesea and its’ natural resources. 

  

Know Your Neighbour  
Led by the Community Inclusion Team, the 'Know Your Neighbour' 
project was a place-based initiative that supported community 
members to gather informally at either their home, local park, 
community centre or café to: 
 
 Get to know each other and to make their neighbourhood feel 

more welcoming and safer 

 Create opportunities to socialise with children, new residents, 

friends and pets. 

 
 

 
 
The Whittlesea 2040 team used these gatherings to hear 
conversations about residents’ hopes for their local area and record 
their thoughts on the postcards available.   
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2.6 How the data was analysed and reported 
 

Preliminary screening and reviewing  

The tools used to capture feedback (surveys, postcards etc.) consisted of one or more open-ended questions where 

people could write as much or little as they liked. This style of question generates large volumes of unstructured and 

personalised free text responses (qualitative data) rather than statistically significant results (quantitative data).  

Given this, the content of the responses were analysed using the draft five priority themes developed in Phase 2 of 

the project as a coding template (informed by discussions with Councillors). This allowed the data to be carefully 

sorted and categorised by the themes and also allowed sub-themes to emerge throughout the course of analysis.  As 

shown in Table 2.1, the initial template remained largely intact with the exception of accessibility which was 

separated into two segments. This decision was made due to the large volume of feedback relating to accessibility 

and clear distinction between the two focus areas.  

Table 2.1: Data analysis and coding template 

Initial/prescribed priority themes Final priority themes 

1. Community 1. People and community 

2. Built environment 2. Neighbourhoods and evolving city 

3. Local economy 3. Local businesses and economy 

4. Natural environment 4. Natural and green environment 

5. Accessibility 5. Connectivity and movement (Accessibility Part 1) 

 6. Access to services and facilities (Accessibility Part 2) 

Further, there was some feedback that did not fit neatly within the themes and this was grouped and reported as 

“Other comments”. In relation to the screening of the responses to the closed-ended demographic questions, it was 

apparent that these responses could be presented in charts and tables.  

Data analysis and interpretation  

With the exception of the workshops/forums, all feedback provided by community during the phase 3 consultation 

was input online into Social Pinpoint (including hardcopy postcards and children’s drawings). The feedback was 

analysed with the assistance of Microsoft Excel and QSR NVivo11 data analysis software package. The datasets from 

the multiple engagement activities were collated into one master spreadsheet and manually screened and 

proofread.  

Microsoft Excel was used to generate the tables and charts and to manually code the feedback. Personalised 

responses were then manually reviewed and coded to identify priority themes and sub-themes. In many instances 

multiple topics (i.e. that train services will be extended and parks will be preserved) were raised within the one 

response. Where possible, full responses have been kept intact however, where separate topics were clearly 

apparent, individual sentences or words were coded to each relevant priority theme and sub-theme.   

The datasets were then imported into the NVIVO data analysis software platform for computer-assisted analysis to 

generate word visualisations (word clouds and word trees) and verify the interpretation of the responses. In relation 

to the word clouds presented in this report, the size and density of each word reflects the frequency reported. 

Images show the “100” most frequently reported “exact” words comprising a minimum of “four” letters. 
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2.7 Reporting and generalising the findings 
 

Findings for each priority theme are presented as a word cloud, summary tables with in-depth commentary and 

illustrative verbatim comments. While the intention is not to quantify the personalised responses, an indication of 

the frequency of responses for each priority theme is indicated (low = <200 responses; moderate = 200 to 499 

responses; moderate-to-high = 500 to 999 responses and high = 1000+ responses).  

In relation to the Hopes for each priority theme, the summary of community feedback is accompanied by relevant 

input from the Community Forum, Community Workshops and Staff Only Workshops. This input is intended to 

extend the general community feedback by providing some in-depth views around how the aspirations could be 

realised.   

The sentiment emphasised by respondents in specific geographical areas (established, growth and rural) and broad 

age groupings (under 18 years, 18 to 34 years, 35 to 59 years and 60+ years) is presented within each priority theme.  

In relation to the generalisability of the findings, there are two key points to consider: 

 Sample size: around 4,000 participants engaged in this consultation (see Section 3). While the demographic 

profile of these participants does not precisely mirror the Whittlesea resident profile (based on ABS 2016), a 

large and broad cross-section of the Whittlesea community has provided input. 

 Recurrence of themes in the personalised feedback (saturation point): As trends and recurring topics are 

evident in the personalised responses to the open-ended questions, it is deemed that the data have reached 

saturation point. With the additional submissions gathered via the Workshops and Forums, we can be confident 

that the responses generally reflect community sentiment.  

When considered overall, there is good confidence that the open-ended responses generalise to the broader 

Whittlesea population. However, it is noteworthy that a number of responses are collated under “Other” as they did 

not fit neatly within the priority themes and were not frequently mentioned. Further, given the large variation in 

suburb populations, generalisability may be limited for some individual suburbs with smaller populations and lower 

response rates. 

 

2.8 Strengths and limitations of our approach  
 

Our approach to the consultation was inclusive and utilised extensive community networks. It enabled a quick, easy, 

top of mind contribution as well as considered and deliberative input via workshops/forums. Similar to all 

community engagement projects, this project has many strengths and some limitations. 

Strengths identified during the consultation period:  

 The Whittlesea 2040 branding and design caught the eye of all age groups, which was quite different to Council 

branding and received positive feedback from a range of stakeholders.  

 Council staff went to a variety of events and meetings taking place in community venues rather than asking 

community members to come to the Council offices.  

 The interactive online mapping tool allowed respondents to share their favourite place and to see what others 

had said. This created a communication platform where community members could like and comment on each 

other’s responses.  

 Children’s drawing sheets were an efficient way to generate responses from children. Providing art supplies, 

children’s tables and chairs were an effective way to attract parents/carers and children to be engaged. 
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 Whittlesea Community Connections provided access to newly arrived refugees and migrants as well other 

isolated residents not affiliated with Council services and programs. Use of the bilingual volunteers was most 

effective in giving a voice to relevant communities and maximising the engagement.  In addition, the community 

volunteers were empowered to be part of the project and became advocates for Council to promote the project 

at events on the weekend. 

 Capturing respondents’ country of birth details on the survey/postcard was an easy way to distinguish the 

proportion of respondents born overseas without having to discuss their personal details. 

Limitations of engagement tools and process: 

 Short timeframes for planning and implementing some initiatives meant they could not be effectively promoted 

and reduced the opportunity to have meaningful discussions. 

 The online survey was on an external platform requiring several clicks to access it, potentially deterring 

participants. 

 At times, limited staff availability at weekend and after hour’s promotions.  

 Not identifying the Aboriginal status of respondents led to unknown data for responses from the Aboriginal 

community.  

 Hand written responses submitted via postcards required interpretation and manual data entry into the Social 

Pinpoint platform. Not all hand writing was legible. 

 The ideas wall activity hosted on the Social Pinpoint platform captured responses about favourite local places 

only. 

 Demographic data was not mandatory in order to minimise participation barriers and encourage participation, 

however this resulted in missing data (reported as “not stated”). 

 Due to the different nature of the engagement activities, demographic details were captured to varying degrees 

which has limited the ability to generate a complete profile of participants.   
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Section 3: Who we heard from 
 

This section presents a combined profile of all the people that participated in the consultation, based on the 

information they provided which was collected and monitored along the way. This provides a useful picture and 

context to interpret the findings and draw insights.  

The actual profiles are presented alongside the 2016 ABS resident statistics for the Whittlesea municipality 

(estimated and usual resident profile) (source: https://profile.id.com.au/whittlesea/). 

As shown in Table 3.1, there was substantial participation in both the general community engagement activities and 

the forums and workshops. Demographic details were captured to varying degrees, depending on the nature of the 

engagement activity. 

A total of 3,937 submissions were received mostly via postcards (2,132 or 54.2%) and the online survey (1,340 or 

34.0%). While the participant numbers for forum/workshops are approximate, they attracted around 300 

participants. It should be noted that the total number of participants may not equate to a unique number of 

participants as some people may have participated in the consultation multiple times (e.g. submitted a postcard and 

attended a community workshop). 

In total, around 4,000 people participated through submissions, workshops and forums. While the demographic 

profile of these participants does not precisely mirror the Whittlesea resident profile (based on ABS 2016), a large 

and broad cross-section of the Whittlesea community has provided input. 

Table 3.1: Overview of demographic data recorded by engagement activity 

Demographic 
Characteristics 

Survey 
(online) 

Idea 
wall 

(online) 

Postcard 
(hard copy) 

Children’s 
drawing 
sheets 

Community 
forum and 

workshops* 

Council staff 
workshops* 

Suburb Yes Yes Yes Yes --- --- 

Age/age group  Yes --- Yes Yes --- --- 

Gender Yes --- Yes Yes --- --- 

Country of birth Yes --- Yes Yes --- --- 

Relationship to 
Whittlesea 

Yes --- Yes Yes --- Yes (work) 

Sub-totals 1,340 139 2,132 326 140 156 

Totals 3,937 296 

 4,233 

* See Appendices 2 and 3 for details 

 

In instances where demographic details were not recorded, “not stated” is reported in this report. 

 

3.1 Suburbs and geographical areas 
 

The suburb-level results shown in Table 3.2 and Figure 3.1 are based on the 3,937 survey/postcard/children’s 

drawing sheets/idea wall respondents. Feedback was received from all suburbs within the municipality (respondents 

either live, work, study, visit or have another connection to Whittlesea) as well as many respondents (11.9%) from 

outside of the municipality. The suburbs of South Morang, Mill Park and Epping had the largest number of 

participants and residents of Epping, South Morang and Whittlesea (township) had the highest proportion of 

residents participate. Epping North-Wollert had the lowest proportion of residents participate. In this regard, it is 
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noteworthy that Epping North was not offered as a response option on the drop-down listing provided by the Social 

Pinpoint platform which may have resulted in this number being under-estimated. 

 

Table 3.2: Suburb profile of participants vs ABS resident profile - table 

 
ABS persons in Whittlesea 

(number) 
ABS Persons in 
Whittlesea (%) 

Participants 
(number) 

Participants 
(%) 

Bundoora 14,458 7.0 206 5.2 

Doreen 21,923 10.5 298 7.6 

Epping# 15,721 7.6 452 11.5 

Epping North-Wollert# 27,572 13.3 179 4.5 

Lalor 24,047 11.6 332 8.4 

Mernda 20,206 9.7 353 9.0 

Mill Park 31,116 15.0 472 12.0 

Rural Balance* 3,516 1.7 63 1.6 

South Morang 22,664 10.9 485 12.3 

Thomastown 21,610 10.4 310 7.9 

Whittlesea Township & 
Surrounds 

5,048 2.4 185 4.7 

Other 0 0.0 468 11.9 

Not stated 0 0.0 134 3.4 

Total 207,881 100.0 3,937 100.0 
# Some participants may have identified with and selected Epping rather than Wollert as Epping North was not offered as a 
response option on the drop-down listing provided by the Social Pinpoint platform 
* Rural Balance includes Beveridge, Donnybrook, Eden Park, Humevale, Kinglake West, Woodstock and Yan Yean 
 

 

Figure 3.1: Suburb profile of participants vs ABS resident profile - chart 
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The geographical area results shown in Figure 3.2 are based on the 3,937 survey/postcard/children’s drawing 

sheets/ idea wall respondents. The suburb level responses have been collated to present an overall geographical 

area profile. This profile is informative as it is referenced in the findings to demonstrate the relevance of specific 

topics to different geographical areas. The three areas of interest are:  

 Established: Bundoora, Epping, Lalor, Mill Park and Thomastown (1,771 or 45.0% responses) 

 Growth: Donnybrook, Doreen, Epping North, Mernda, South Morang and Wollert (1,323 or 33.6%) 

 Rural: Beveridge, Eden Park, Humevale, Kinglake West, Whittlesea (township), Woodstock and Yan Yean (246 or 

6.2%). 

Figure 3.2: Geographical area profile of participants 

 

Individuals who live, work, study, visit or have another relationship to Whittlesea were encouraged to participate. As 

shown in Figures 3.1 and 3.2, there were 463 (11.9%) responses from individuals who reported a suburb outside of 

the municipality which has been classified as “Other”. The top 10 most frequently mentioned “other” suburbs 
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3.2 Age groups 
 

The results shown in Table 3.3 and Figure 3.3 are based on the 3,937 survey/postcard/Children’s drawing sheets/ 

idea wall respondents. Feedback was received from all age groupings. The 35 to 49 years grouping had the largest 

number and highest proportion of participants. It is noteworthy that there was a solid level of engagement by young 

people aged under 18 years as well as seniors aged 70+ years which are often regarded as hard to reach 

demographic groups. 

Table 3.3: Age profile of participants vs ABS resident profile - table 

 
ABS persons in 

Whittlesea 
(number) 

ABS 
persons in 
Whittlesea 

(%) 

Participants 
(number) 

Participants 
(%) 

Babies and pre-schoolers (0 to 4) 16,149 8.2 150 3.8 

Primary schoolers (5 to 11) 18,973 9.6 405 10.3 

Secondary schoolers (12 to 17) 13,819 7.0 242 6.1 

Tertiary education and independence (18 to 24) 18,373 9.3 195 5.0 

Young workforce (25 to 34) 33,696 17.1 604 15.3 

Parents and homebuilders (35 to 49) 42,229 21.4 1,007 25.6 

Older workers and pre-retirees (50 to 59) 21,958 11.1 283 7.2 

Empty nesters and retirees (60 to 69) 17,026 8.6 289 7.3 

Seniors (70 to 84) 12,912 6.5 325 8.3 

Elderly aged (85 and over) 2,354 1.2 26 0.7 

Not stated 0 0.0 411 10.4 

Total 197,489 100 3,937 100.0 

 

Figure 3.3: Age profile of participants vs ABS resident profile - chart 
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3.3 Gender 
 
The results shown in Table 3.4 and Figure 3.4 are based on the 3,937 survey/postcard/children’s drawing sheets/ 

idea wall respondents. Feedback was received from all gender options. Females had the largest number and highest 

proportion of participants. A small number of respondents identified as “other” gender (or no gender) but were not 

required to provide further detail about their gender status.  

Table 3.4: Gender profile of participants vs ABS resident profile - table 

 
ABS persons in 

Whittlesea 
(number) 

ABS persons 
in Whittlesea 

(%) 

Participants 
(number) 

Participants 
(%) 

Males 97,541 49.4 1238 31.4 

Females 99,952 50.6 2479 63.0 

Other 0 0.0 36 0.9 

Prefer not to say 0 0.0 44 1.1 

Not stated 0 0.0 140 3.6 

Total 197,493 100 3,937 100.0 

 

Figure 3.4: Gender profile of participants vs ABS resident profile - chart 
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3.4 Country of birth 
 
The results shown in Table 3.5 and Figure 3.5 are based on the 3,937 survey/postcard/children’s drawing sheets/ 

idea wall respondents. Feedback was received from participants born in Australia and outside of Australia to a level 

that closely mirrored the ABS profile for Whittlesea. 

Table 3.5: Country of birth profile of participants vs ABS resident profile - table 

 
ABS persons in 

Whittlesea 
(number) 

ABS persons 
in Whittlesea 

(%) 

Participants 
(number) 

Participants 
(%) 

Australia 115,305 58.4 2,101 53.4 

Other  70,044 35.5 1,508* 38.3* 

Not stated 12,161 6.2 328 8.3 

Total 197,510 100.0 3,937 100.0 

* Of which 893/22.7% were from the Top 10 countries of birth outside Australia for City of Whittlesea residents 

 

Figure 3.5: Country of birth profile of participants vs ABS resident profile – chart 
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The top 10 countries of birth outside Australia for City of Whittlesea residents are presented in Table 3.6 and Figure 

3.6. The birth countries of India and Iraq had the largest number of participants. The birth countries of Iraq and Sri 

Lanka had the highest proportion of participation. Italy and Greece had the lowest proportion of participation of the 

Top 10 birth countries outside Australia. 

Table 3.6: Top 10 countries of birth outside Australia, profile of participants vs ABS resident profile - table 

 
ABS persons in 

Whittlesea 
(number) 

ABS persons 
in Whittlesea 

(%) 

Participants 
(number) 

Participants 
(%) 

India 11,115 5.6 219 5.6 

Italy 5,981 3.0 60 1.5 

Former Yugoslav Republic of Macedonia 5,433 2.8 95 2.4 

Greece 3,756 1.9 40 1.0 

China 3,745 1.9 70 1.8 

United Kingdom 3,236 1.6 75 1.9 

Vietnam 3,199 1.6 46 1.2 

Sri Lanka 3,138 1.6 96 2.4 

New Zealand 2,323 1.2 39 1.0 

Iraq 2,320 1.2 153 3.9 

Total 44,246 22.4 893 22.7 

 
 

Figure 3.6: Top 10 countries of birth outside Australia profile of participants vs ABS resident profile - chart 
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3.5 Relationship/s to Whittlesea 
 

The results shown in Table 3.7 and Figure 3.7 are based on all 4,233 respondents and participants. Participants were 

asked to indicate their relationship to the City of Whittlesea and were provided with the following options: live, 

work, study, visit and other (participants could select one or more types of relationship). The majority of participants 

reported that they live in Whittlesea. The figure of 72.3% may be under-estimated. As previously shown in Table 3.1, 

relationship details were not recorded at the localised community workshops/forums. Further some Council staff 

participants may also live in the City of Whittlesea. 

Table 3.7: Participants’ relationships to Whittlesea – table 

 
Participants 

(number) 
% of 4,233 

participants 

Live 3,061 72.3% 

Work 980 23.2% 

Visit 351 8.3% 

Study 339 8.0% 

Other 183 4.3% 

Not stated 303 7.2% 

Total relationships for 4,233 participants 5,217 --- 

 

Figure 3.7: Participants’ relationships to Whittlesea – chart 
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 Work and study = Working student 

 Work and visit = Working visitor 

 Study = Student 

 Visit = Visitor 

 Other (for all unspecified “Other” responses, some were able to be categorised) 
 

Table 3.8: Participants’ overall relationship to Whittlesea - table 

 
Participants 

(number) 
Participants 

(%) 

Resident 2321 54.8% 

Resident worker 498 11.8% 

Worker 366 8.6% 

Not stated 303 7.2% 

Visitor 251 5.9% 

Resident student 163 3.9% 

Student 107 2.5% 

Other 103 2.4% 

Resident working student 66 1.6% 

Working visitor 46 1.1% 

Working student 9 0.2% 

Total  4,233 100.0 

 

Figure 3.8: Participants’ overall relationship to Whittlesea – chart 

 

 

 

 

  

54.8% 

11.8% 

8.6% 

7.2% 

5.9% 

3.9% 

2.5% 

2.4% 

1.6% 

1.1% 

0.2% 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Resident

Resident worker

Worker

Not stated

Visitor

Resident student

Student

Other

Resident working student

Working visitor

Working student

Overall relationship to Whittlesea (based on 4,233 responses) 



 

28 
 

Section 4: Detailed findings – what our community loves and hopes for 2040 
 

This section outlines the findings from analysis of all the community feedback captured. The intention is not to 

quantify the community sentiment, however the volume of community responses for each of the priority themes 

has been shown.  

The community engagement focussed on what participants love about their local area, their favourite place, as well 

as their hopes and aspirations for 2040 and how they may be achieved. The findings are segmented and presented 

by priority themes and sub-themes. Illustrative commentary and verbatim quotes (as submitted by participants) is 

also provided. Where relevant, similarities and differences in the feedback from people of different ages or 

geographical areas (established, growth and rural) is noted.  

For the Hopes for each priority theme, the summary of community feedback is supported by relevant input from the 

Community Forum, Community Workshops and Council Staff Workshops. This input provides some in-depth views 

around how the aspirations could be realised.  

The question prompts used for each engagement activity are shown in Table 4.1. 

Table 4.1: Overview of question prompts by engagement activity 

 Survey 
(online) 

Idea 
wall 

(online) 

Postcard 
(hard copy) 

Children’s 
drawing 
sheets 

Community 
forum and 
workshops 

Council 
staff 

workshops 

The things I love about my 
local area are … 

Yes --- Yes Yes Yes --- 

Tell us about your favourite 
place 

--- Yes --- --- --- --- 

My hopes for my local area by 
2040 are … 

Yes --- Yes Yes --- --- 

My hopes for my local area by 
2040 are…  
(What will this look like/be like 
for people to experience? 
Why is it important? How can 
this be achieved?) 

--- --- --- --- Yes Yes 
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Table 4.2 presents an overview of the volume of ideas submitted for each priority theme by participants. Four 

ratings have been applied: low, moderate, moderate-to-high and high. Three priority themes were frequently 

referenced in what participants love about their local area and favourite places (People and community; 

Neighbourhoods and evolving city; and Natural and green environment). By comparison, Connectivity and 

movement and Neighbourhoods and evolving city featured strongly in people’s aspirations for the future. 

Table 4.2: Indicators of the volume of community responses by priority theme 

Priority theme Love/Favourite responses* Hope responses* 

Theme One: People and community High Moderate-to-high 

Theme Two: Neighbourhoods and evolving city High High 

Theme Three: Local businesses and economy Moderate-to-high Moderate-to-high 

Theme Four: Natural and green environment High Moderate-to-high 

Theme Five: Connectivity and movement Moderate High 

Theme Six: Access to services and facilities Low Moderate-to-high 

*Note: Low = <200 responses; moderate = 200-499; moderate-to-high = 500-999 and high = 1000+  

 

It is important to note that the themes and sub-themes identified via the analysis of comments provided by 

participants often overlap across themes. For example, the sub-theme of safety emerged in relation to ‘People and 

community’, the design of neighbourhoods (‘Neighbourhoods and evolving city’) as well as roads and transport 

(‘Connectivity and movement’). At times, there were also opposing points of views shared by participants on 

particular sub-themes (e.g. the sub-theme relating to the planned development and growth of the municipality). 
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4.1 Theme One: People and community 
 

4.1.1 What we love and our favourite places now 

When responding to what they loved about their local area and listing their favourite local places, participants 
generated a high level of comments relating to people and community. 

As shown in Figure 4.1 and Table 4.3, overall, respondents indicated that they love the sense of community; 

celebrating our diversity; community activities and events; and feeling connected and safe at home. Table 4.3 

provides a summary of the sentiment expressed by respondents for each of the sub-themes under the overarching 

‘People and Community’ theme and includes some example quotes of what was said for each sub-theme. 

Figure 4.1 Visualisation of love and favourite places - People and community  

 

 

 

Table 4.3: Sub-themes, sentiment and quotes for love and favourite places - People and community  

Sub theme: Sense of community  

What this means What was said 

 Feeling part of the community 
and having a sense of belonging 

 Our neighbours, friends and 
people in the local area being 
friendly, nice, caring and 
compassionate 

 People being active, helpful and 
offering support  

 Feeling a strong sense of 
community spirit, as some of us 
have lived here for many years 
 

“I love the amazing community at 
the Plenty parkland primary” 
(Gender and age not stated, Mill 
Park) 

“A great place to raise a young family 
as well as a wonderful place to retire. 
Love living here” (Female, 62 years, 
Doreen) 

“The community in general” (Male, 
57 years, Diamond Creek) 

 

“I love the township of Whittlesea 
and close-knit farming community” 
(Female, 69 years, Whittlesea) 
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Sub theme: Celebrating our diversity 

What this means What was said 

 Celebrating our diversity and 
differences 

 Enjoying our multicultural 
community and the associated 
groups, friendships and food 

 Participating in age-specific (i.e. 
for the young and seniors) clubs 
and programs  

 Being accepting of each other, 
celebrating and honouring our 
local, cultural and indigenous 
backgrounds  

“The cultural diversity - working 
class values of working hard, 
appreciating family and the things 
you have and not taking life for 
granted” (Female, 29 years, 
Mernda) 

“I also love the diversity and 
multiculturalism prevalent 
throughout the municipality. Makes 
for a vibrant and unique culture 
where we all come together and 
share our backgrounds, with food 
and customs from around the world” 
(Male, 25 years, Macleod) 

“We have lots of community groups. 
I love that there is something for 
everyone” (Female, 38 years, Eden 
Park) 

“Sporting clubs and social clubs for all 
activities and lifestyles” (Female, 23 
years, Whittlesea) 

Sub theme: Community activities and events  

What this means What was said 

 Having plenty of opportunities to 
participate 

 Enjoying activities, Council 
events and festivals that bring 
the community together for fun, 
food and music 

 Being part of the social 
atmosphere of our local 
programs and sports clubs 

 Having access to free or 
affordable activities that are 
child-friendly, family-oriented 
and suitable for individuals of all 
ages and abilities which may 
take place in our local park, 
school or library 

“Absolutely loved the festival this 
year. More of that please. Great 
location. Really diverse and 
inclusive. Loved it. More community 
events which are inclusive and 
affordable” (Gender and age not 
stated, South Morang) 

“I love how it is a family orientated 
community that provides lots of 
activities events and services for 
families in the local area” (Male, 9 
years, Wollert) 

“Really enjoyed the carols this year 
on Christmas Eve :D” 
(Gender and age not stated, 
Mernda) 

“I love going to watch local 
productions to support the 
community. I also love performing 
there!” (Gender and age not stated, 
South Morang) 

Sub theme: Feeling connected and safe at home  

What this means What was said 

 Being at home and feeling safe in 
our peaceful atmosphere 

 Living in a calm environment and 
being close to family, friends and 
services  

“I love that I feel safe within the 
community” (Female, 28 years, 
Epping) 

“Calm and peaceful around the 
neighbourhood” (Male, 39 years, 
Doreen) 

“All my family live in Whittlesea” 
(Male, 17 years, Bundoora) 

“The closeness of our friends, the 
club, the walkers group, exercise 
class and good services” (Female, 71 
years, Mernda) 
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4.1.2 What we love and our favourite places – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding what they 

love about the people and community. Those from the established areas identified diversity (especially cultural 

diversity and being a multicultural area); family-orientation; and good neighbours as things they love to a greater 

extent than people from the growth or rural areas. People from growth areas were more likely to mention the 

people and community in relation to community spirit and feel and the family friendly environment as aspects they 

love. People from rural areas identified the kind, friendly people to a greater extent than those living in established 

or growth areas. 

Overall, people across different age groupings identified many similar things regarding what they love about the 

people and community. Those aged under 18 years identified nice people; friends; my family and house; playing and 

dancing as things they love to a greater extent than people from other age groupings. People aged 18 to 34 years 

were more likely to mention the community feel; friendly people; quiet; the family atmosphere; (free) community 

events; and multicultural community as aspects they love. People aged 35 to 59 years identified the sense of 

community; good people; community events for children and families; diversity (especially cultural diversity and 

multiculturalism); and the family-friendly environment as things they love. People aged 60+ years were more likely 

to mention the very friendly people; community spirit; and the many local activities and groups. 

 

4.1.3 Our hopes for 2040 

When responding to the question around their hopes for 2040, participants generated a moderate to high level of 

comments about people and the community.  

As shown in Figure 4.2 and Table 4.4, overall, respondents indicated that they hope to continue to feel safe or safer 

at home and in public; for more, affordable community activities and events; a stronger sense of community and 

wellbeing; and a welcoming and inclusive city. As shown in Table 4.5 active and empowered citizens also emerged 

in the workshops/ forums feedback. Table 4.4 provides a summary of the sentiment expressed by respondents for 

each of the sub-themes under the overarching ‘People and Community’ theme and includes some example quotes of 

what was said for each sub-theme. 

Figure 4.2 Visualisation of hopes for 2040 responses – People and community  
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Table 4.4: Sub-themes, sentiment and quotes for hopes - People and community theme 

Sub theme: Safety at home and in public areas 

What this means What was said 

 Continuing to feel safe or safer in 
our homes and community, day 
and night 

 Feeling secure in our homes and 
safe knowing there is less 
violence, low or no crime, drugs, 
graffiti and litter 

 Having an increased police 
presence and thriving in the 
peace and quiet 

 People feeling welcome and safe 
despite diversity and differences 

 Having safe houses and places 
available for people in need 

“I hope for a safer community for 
my family to trust me to go out and 
live my life” (Female, 13 years, 
Epping) 

“That the community is a safe and 
positive place to be. That people can 
walk down the street and not feel 
intimidated. That people are 
accepting and inclusive of others 
regardless of their gender, cultural 
background or social status” (Female, 
31 years, Wallan) 

“To be a safer suburb with less 
crime and more police patrolling 
the area” (Female, 32 years, 
Bundoora) 

“The most liveable and loveable city 
in the world with least crime” (Male, 
46 years, Lalor) 

Sub theme: More community activities and events  

What this means What was said 

 Continuing to have a variety of 
opportunities to participate  

 Having programs, groups and 
clubs, Council events and 
festivals that bring people 
together 

 Accessing free or affordable 
activities that are child-friendly, 
family-oriented and suitable for 
individuals of all ages and 
abilities in our neighbourhoods 
or outdoors. Activities involving 
dance, music, art, culture, leisure 
or recreation, food and wine or 
educational aspects 

 “More family friendly, events, free 
school holiday activities and events 
for kids” (Female, 35 years, 
Thomastown) 

“Greater support for children, families 
and youth through clubs, schools” 
(Female, 51 years, Doreen) 

“I think in future people will be 
more busy in their lives, so I think 
to more focus on social activities or 
increase the value of community, 
introduce and organise more and 
more activities or social activities” 
(Female, 24 years, Craigieburn) 

“To retain and build upon social 
activities for people of all ages to 
support newly arrived and integrate 
with those who have been living on 
the area for a longer time” (Female, 
35 years, Brunswick) 

Sub theme: Stronger sense of community and wellbeing 

What this means What was said 

 Strengthening our sense of 
community and belonging 

 People being active, resilient and 
empowered  

 People being friendly, caring, 
compassionate, helpful and 
offering support to each other 
and neighbours  

“In terms of local we need to build 
a community in relation to the 
people who live in the area. I think 
Whittlesea needs to increase the 
number of events for locals to meet 
each other and fund more like it. I 
think it’s a great opportunity for us 
to get to know each other and build 
a strong community. I think 
integration of the communities and 
the diverse cultures is important to 

“I hope to see that sense of 
community nurtured and turned into 
to real hub. A place in which people 
look after each other and care for 
each other” (Male, 34 years, Lalor) 
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provide harmony and for us to 
develop a closer community” 
(Male, 32 years, Epping) 

“That neighbours are looking out 
for each other” (Female, 50 years 
Bundoora) 

“Safer places and more money for 
school, for refugees and poor people” 
(Male, 7 years, Lalor) 

Sub theme: Welcoming and inclusive city 

What this means What was said 

 Continuing to embrace and 
celebrate our diversity and 
differences 

 Accepting each other and 
celebrating our cultural and 
indigenous backgrounds 

“More recognition of the value and 
uniqueness the local Aboriginal 
culture brings to Whittlesea - more 
street names, place names etc.” 
(Male, 35 years, Preston) 

“I hope for an inclusive community in 
the future. I hope that there are 
possibilities and options for newly 
arrived migrants/refugees to be able 
to find employment and start their 
lives in Australia” (Female, 22 years, 
South Morang) 

“Harmonious multicultural 
communities” (Male, 68 years, Mill 
Park) 

“Maintain the amazing diversity, mix 
of various cultures with harmony, love 
and peace” (Male, 33 years, Epping) 

 

4.1.4 Our hopes for 2040 – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding their hopes 

for 2040 about the people and community. Those from the established areas identified feeling safe; friendly people; 

more activities, events and festivals (family friendly, community and multicultural); and having a sense of community 

and support as things they hope for to a greater extent than people from the growth or rural areas. People from 

growth areas were more likely to mention activities for children, activities and programs for young people and an 

inclusive community as aspects that they hope for. People from rural areas identified more activities (particularly for 

young people) and more police control to a greater extent than those living in established or growth areas. 

Overall, people across different age groupings identified many similar things regarding their hopes for 2040 about 

the people and community. Those aged under 18 years identified more caring people; more activities for children; a 

welcoming, safe and happy community and more community and cultural events as things they hope for to a greater 

extent than people from other age groupings. People aged 18 to 34 years were more likely to mention a strong and 

connected community; more people and acceptance of people; a safe area/environment; more activities (child 

friendly and for teenagers), more community and cultural events and festivals as aspects they hope for. People aged 

35 to 59 years identified safe and connected community; a variety of events (food, multicultural and for families and 

children); more activities for children and young people; less crime and family violence; being a safe place to live; 

more youth engagement and programs; greater support for vulnerable children and families; more Aboriginal 

controlled services and spaces as things they hope for. People aged 60+ years were more likely to mention a safer, 

tolerant and happy community; more community events, local activities and clubs for seniors, all ages and cultures; 

and to feel safe. 
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4.1.5 Our hopes for 2040 - how this might be achieved 

Workshop and forum participants were invited to report their hope ideas for their local area by 2040. In addition, 

participants were asked:  

 What will this look like/be like for people to experience?  

 Why is it important? 

  How can this be achieved? 

As shown in Table 4.5, participants offered a variety of hope ideas and suggestions for people and community. 

Table 4.5: Suggestions for achieving hopes for 2040 - People and community  

Sub theme: Safety at home and in public areas 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope to feel safe, safe in their 
homes, in their local areas and when waiting for and using public transport. Related 
to this, people hope for less crime, police having a higher profile (through visiting 
schools and patrolling local areas) and neighbourhood level initiatives to strengthen 
local community connections. 

Why is it important? People commonly identified that this was important to health and wellbeing as well 
as perceptions of personal safety. Perceived safety is related to levels of 
engagement and disengagement in education and use of public transport and public 
spaces.  

How can this be 
achieved? 

• By having more police, police visiting kindergartens and schools. 
• By having more security, cameras and staff at public transport.  
• By having good lighting at stations and along walking routes to stations.  
• By having neighbourhood watch programs and raising community awareness 

through consultation.  
• By supporting community leaders and work with police and local governments 

and teach each other, with funding through schools or the City of Whittlesea 
• By having good surfaces and facilities to facilitate safe access for different 

abilities.  
• By providing transport for CALD groups.  
• By designing shared driveways so there are more opportunities to see when 

people are around. 

Sub theme: More community activities and events 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for more community groups, 
special interest groups, age-based groups and ethnicity-based groups. A second 
common theme was people hope for more programs such as a share-a-hobby 
program and school gardening programs. The third common theme was for more 
library events, events and festivals that are localised, culturally-focussed and 
Council-wide, to provide opportunities for people to get together.  

Why is it important? People commonly identified that this was important for acceptance, inclusiveness 
and to raise awareness about the diversity in our community. This is also important 
for increasing community interactions and English language skills, improving 
community connections and reducing social isolation. 

How can this be 
achieved? 

 By advertising through community newspapers, community centres and 
community networks.  

 By providing more Council supported events and festivals. 

 By programming events in each suburb, having pram walks and involving aged 
care and kindergarten centres. 

 By increasing volunteers and resourcing community engagement/inclusion team 
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roles in service organisations  

 By supporting the establishment of more ethnicity-based groups to assist with 
organising activities, cultural events and festivals. 

Sub theme: Stronger sense of community and wellbeing 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for stronger social 
connections and neighbours knowing each other. Families and people building 
stronger, trusting relationships. A second common theme was related to people 
being compassionate, volunteering their time, sharing resources locally (food, 
carpooling, child minding), supporting those living with a disability and providing 
more support and allowances for volunteers.  

Why is it important? People commonly identified that this was important to improve individual health 
and wellbeing through less isolation, more support and sharing of resources (food) 
especially for a growing population. It was also important for building a reputation 
and culture for compassion where those who are vulnerable or in need have access 
to assistance. 

How can this be 
achieved? 

 By Council creating opportunities for the community to meet. Helping to 
facilitate discussion and creating good community leaders and encouraging 
community members to step up and lead change.  

 By Council promoting community grants and facilitating the sharing of resources 
and space. 

 By enabling community members to do things themselves, share and lead.  

 By people getting to know each other and running local and neighbourhood 
activities, which may involve using technology. 

 By introducing a good neighbour award, rewarding collaborative behaviour, 
good behaviour and good neighbourhood character.  

 By growing trees to generate food, community led, and educational classes.  

 By supporting volunteering through funding and donations. Having more 
facilities for volunteering, having volunteering built into job roles.  

 By having better transport, infrastructure and access to affordable places where 
they can get together. 

Sub theme: Welcoming and inclusive city 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for increased awareness, 
exposure and acceptance of our diverse, changing and ageing community. This 
might involve being less judgmental (criminal stigma, all-abilities and 
discrimination), reconciliation, respecting our Aboriginal culture and heritage and 
building positive inter-cultural and inter-generational connections.   

Why is it important? People commonly identified this was important to ensure harmony, community 
cohesion and no discrimination. This was also important for getting to know people 
from different backgrounds to improve community wellbeing and build trust. 

How can this be 
achieved? 

 By creating place based and local events and opportunities for people and 
groups to mingle. 

 By changing attitudes and having a mindset shift including looking to children for 
advice.  

 By focusing on prevention not prison, reducing the stigma through education 
and reducing the rate of reoffending.  

 By having signage acknowledging the Aboriginal heritage at entry points into the 
municipality and electing an aboriginal Councillor. 

 Through Council advocacy to change the date of the Australia Day celebration 
and community celebrations.  

 By implementing programs to introduce new migrants and residents to the 
municipality.  
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 Through advocacy and working with the State Government. 

Sub theme: Active and empowered citizens 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for citizens that are engaged, 
energised and willing to lead and take on community projects. A second theme was 
related to the community and Council working together (on community projects and 
emergency management) and community members being seen as local experts. 

Why is it important? People commonly identified that this was important for increasing community 
awareness and involvement and encouraging things to be community-led. This was 
also important for building respectful and trusting community-Council relationships.  

How can this be 
achieved? 

 By having family engagement facilitators for community and service groups. 

 By establishing community welcome packs or guides that have vouchers for 
libraries, leisure centres and family friendly communications. 

 By approaching people to form positive networks, achieving positive outcomes 
and showcasing this to others to build momentum. 

 By considering how the community can be better involved and provide input as 
local experts. 

 By providing a liaison point and encouraging awareness through word of mouth 
and personal communications. 

 By having information translated into other languages especially letters sent by 
government services agencies. 
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4.2 Theme Two: Neighbourhoods and evolving city  
 

4.2.1 What we love and our favourite places now 

When responding to what they loved about their local area and listing their favourite local places, participants 

generated a high level of comments in relation to neighbourhoods and the evolving city. 

As shown in Figure 4.3 and Table 4.6, overall, respondents indicated that they love the well-designed, convenient 

local neighbourhoods; good community spaces to meet and be active; the beauty and cleanliness of their area; 

and the diversity of rural and residential areas within our city: some staying the same, others developing and 

growing. Table 4.6 provides a summary of the sentiment expressed by respondents for each of the sub-themes 

under the overarching ‘Neighbourhoods and evolving city’ theme and includes some example quotes of what was 

said for each sub-theme. 

Figure 4.3 Visualisation of love and favourite places – Neighbourhoods and evolving city  

 

Table 4.6: Sub-themes, sentiment and quotes for love and favourite places - Neighbourhoods and evolving city  

Sub theme: Well-designed, convenient local neighbourhoods 

What this means What was said 

 Everything being within close 
proximity and lots of things and 
facilities within walking 
distance from home 

 Being close to a choice of good 
schools, great libraries, 
kindergartens and child care 

 The convenience of having 
access to local shops and 
shopping centres  (for retail, 
entertainment and food), 
hospital/ medical services and 
public transport 

“Living close proximity to shops, 
trains, bus, hospital and church” 
(Female, 70 years, Epping) 

“Close proximity to all major 
facilities” (Male, 37 years, Epping) 

“Being able to walk to shops and 
transport” (Female, 52, Mill Park) 

“The access to shopping centres, 
local businesses accessibility very 
family friendly (kids activities, 
kindergarten, primary schools)” 
(Female, 34 years, Bundoora) 
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Sub theme: Good community spaces to meet and be active 

What this means What was said 

 Accessing a swimming pool, 
good recreation, leisure and 
sports facilities, playgrounds, 
skate parks and great parks 

 Having local facilities and spaces 
for children and families as well 
as amenities, community 
centres, community houses and 
churches 

  

“Good recreational areas to go to, 
ovals, community Centre” (Female, 
16 years, Mernda) 

“I love living near this park, it’s great 
to see local families walking here and 
playing with their children, and even 
people use it to exercise which is 
great” (Gender and age not stated, 
South Morang)  

“I love this parkland for walking the 
dog and it's also a nice walk in 
summer from my house to the local 
pool through the parkland. It's great 
that council is focusing on 
revamping this section of Mill Park!” 
(Gender and age not stated, Mill 
Park) 

“I live in Thomastown.  There is 
library, swimming pool, train station 
et [sic] everything available next 
door.” (Female, 35 years, 
Thomastown) 

Sub theme: Our local area is beautiful and clean  

What this means What was said 

 Our local area being lovely 

 Having nice houses and our 
gardens, streetscapes, trees and 
parks being beautiful 

 Living in new houses or quiet 
streets that are within a clean 
and tidy suburb 

“I love the beautiful gardens mostly 
in houses” (Female, 50 years, 
Epping) 

“Tidy and quiet area. new buildings” 
(Female, 40 years, South Morang) 

“It's quiet, clean, beautiful with all 
the facilities available close to us” 
(Male, 30 years, Lalor) 

“As a newly established area, Mernda 
is one of the most clean and neatly 
organised areas to live.  With 
beautiful trees along side of road and 
playful playground is awesome for 
family” (Female, 34 years, Mernda) 

Sub theme: Areas within our city staying the same, developing and growing  

What this means What was said 

 Having diversity in our rural, 
residential and industrial areas 

 Loving different aspects of our 
city, the new growth 
(development of urban areas, 
associated housing affordability 
and expansion of infrastructure) 
and/or rural feel (with small 
population and access to 
amenities)  

 

“I love the facades and buildings, the 
heritage, culture, style and feel of 
Whittlesea. Please retain this for 
future generations!” (Gender and 
age not stated, Whittlesea) 

“Tranquillity of the area, rural feel 
whilst suburban” (Male, 71 years, 
Doreen) 

“I also like that houses here are still 
relatively affordable compared to 
other areas” (Female, 27 years, 
Doreen)  

“I also love the expansion and 
development because it’s going to 
keep up to date” (Male, 14 years, 
South Morang) 
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4.2.2 What we love and our favourite places – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding what they 

love about the neighbourhoods and evolving city. Those from the established areas identified everything being 

quite close; local schools; and having convenient access to shops, facilities (community and sporting), swimming 

pools and public transport as things they love to a greater extent than people from the growth or rural areas. People 

from growth areas were more likely to mention the quiet atmosphere; things being within walking distance and 

sporting facilities and clubs as aspects they love. People from rural areas identified the library, community house and 

the small town/village feel. 

Overall, people across different age groupings identified many similar things regarding what they love about the 

neighbourhoods and evolving city. Those aged under 18 years identified school; living close to a park; swimming at 

the pool; and the playground as things they love to a greater extent than people from other age groupings. People 

aged 18 to 34 years were more likely to mention living close to good local schools; being close to everything; the 

area being clean; being in close proximity to shops; and access to community spaces/centres as being aspects they 

love. People aged 35 to 59 years identified local schools; the area being nice and clean; having access to facilities and 

everything being convenient as things they love. People aged 60+ years were more likely to mention being close to 

the things that I need (shops, health, medical and sporting facilities); the community house/centre and community 

gardens; and being close to church. 

 

4.2.3 Our hopes for 2040 

When responding to the question around their hopes for 2040, participants generated a high level of comments in 

relation to neighbourhoods and the evolving city. 

As shown in Figure 4.4 and Tables 4.7 and 4.8, overall, respondents indicated that they hope for a new or better 

local swimming pool; improved facilities in local parks and new theme parks; access to affordable, quality homes 

for diverse households; carefully planned development balancing growth and retaining semi-rural areas; access to 

new or better local facilities (sports, education) and community spaces. Table 4.7 provides a summary of the 

sentiment expressed by respondents for each of the sub-themes under the overarching ‘Neighbourhoods and 

evolving city’ theme and includes some example quotes of what was said for each sub-theme. 

Figure 4.4 Visualisation of hopes for 2040 – Neighbourhoods and evolving city  
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Table 4.7 Sub-themes, sentiment and quotes for hopes - Neighbourhoods and evolving city  

Sub theme: Improved local parks and new theme parks  

What this means What was said 

 Seeing improvements to 
existing local parks such as 
lights, playgrounds (and play 
equipment, slides, swings and 
sandpit) 

 Parks having more toilets, 
seating, shaded areas, BBQ 
facilities, bins, water fountains, 
exercise equipment and 
security cameras 

 Having access to new theme 
parks which may be an 
adventure or amusement park  

“I really hope that we have public 
toilets at parks and family BBQ 
areas” (Female, 34 years, Wollert) 

“More theme parks near my local 
area (water slides, amusement park 
rides)” (Female, 12 years, Epping) 

“Permanent rotundas with BBQs in 
the area and surveillance cameras 
assist with security” (Female, 61 
years, Kinglake West) 

“A big park filled with slides, swings, 
climbing castle and more games and 
some BBQ sites.  I hope I can see the 
running race track” (Female, 9 years, 
Thomastown) 

Sub theme: Diverse housing options including affordable homes 

What this means What was said 

 Having access to a variety of 
housing options including 
cheaper and more affordable 
quality housing 

 Having more public/social 
housing options including 
emergency housing as well as 
housing options that suit 
different types of households  

“New housing with larger 
allotments. Minimum of at least 
325sq, otherwise too crowded, no 
back yard for kids to play, noisy 
neighbours etc.” (Female, 53 years, 
Mill Park) 

“Increased housing affordability, 
availability for newly arrived refugees 
and existing community” (Female, 35 
years, Greensborough) 

“More houses at lower prices 
(houses are too expensive)” (Male, 
12 years, Mill Park) 

“Cheaper rentals” (Female, 74 years, 
Thomastown) 

Sub theme: Carefully planned development and growth  

What this means What was said 

 Seeing more growth and 
development of urban areas 

 Retaining the country feel and 
hoping the increased housing 
and housing density will cease 

 

“Well-planned multi-storey 
residential developments along 
transport corridors, including plenty 
of affordable community housing 
options” (Female, 39 years, Epping) 

“A good balance of high density 
developments vs single dwelling 
blocks....don't want to overdo the 
high rises  which would cheapen the 
areas” (Female, 40 years, Lalor) 

“No more new housing”  (Female, 72 
years, Yan Yean) 

“More high density housing and less 
urban sprawl” (Male, 29 years, 
Eden Park) 

Sub theme: New or better local facilities and community spaces 

What this means What was said 

 Having access to new local 
recreation and sports indoor 
facilities (basketball) 

 Having access to more active 
outdoor facilities (skate park, 

“Youth facilities inclusive of indoor 
/ outdoor sport combined with a 
job network, skill share and rehab 
centre“ (Female, 42 years, 
Donnybrook) 

“More buildings, more play centres, 
dancing studios, clubs, facilities” 
(Female, 13 years, Wollert) 
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trampoline park, dog park, play 
centre) 

 Having access to local 
educational facilities (schools, 
kindergartens), library, leisure 
centres, cultural centres and 
religious centres which also 
provide spaces and services for 
the community  

“To see more community facilities 
where community can gather, 
create and share their ideas, 
knowledge and passions … A big 
library and leisure centre” (Female, 
51 years, Mernda)  

“To have more safe spaces for youth 
to hang out, like family areas with 
BBQ and picnic spaces and a skate 
park” (Female, 22 years, Mill Park) 

Sub theme: New or better swimming pool close to home 

What this means What was said 

 Accessing a new or better local 
swimming pool with a heated 
pool, 50m indoor pool, hydro 
pool, aqua play area, water park 
and/or outdoor pool complex 

 

“I hope that there will be a new 
swimming pool in our area with 
swimming classes at the YMCA” 
(Male, 7 years, South Morang) 

“Leisure centre with swimming pool 
and gym facilities” (Male, 31 years, 
Mernda) 

“A new water park a giant slide.” 
(Female, 8 years, Wollert) 

“Whittlesea needs improved 
recreation facilities, particularly a 
pool facility for year round use” 
(Male, 55 years, Whittlesea township) 

 

4.2.4 Our hopes for 2040 – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding their hopes 

for 2040 about the neighbourhoods and evolving city. Those from the established areas identified houses (having 

more houses, better houses, bigger houses and less apartments and high-rise living); family-friendly places to play 

and upgraded or new playgrounds; more quality local schools; more outdoor facilities; beautiful, clean streets with 

good lighting; and centres (community, sporting, child care and libraries). People from growth areas were more 

likely to mention a local public swimming pool, more facilities in parks (particularly toilets) and more 

community/leisure centres and facilities generally as aspects they hope for. People from rural areas identified 

keeping the town feel, no overdevelopment and an indoor swimming pool. 

Overall, people across different age groupings identified many similar things regarding their hopes for 2040 about 

the neighbourhoods and evolving city. Those aged under 18 years identified parks (such as theme parks, 

amusement parks, water parks, skate parks and upgraded parks); a new local swimming pool, preferably an indoor 

pool with a spa; more, better and bigger houses; to go to school; and lots of playgrounds as things they hope for to a 

greater extent than people from other age groupings. People aged 18 to 34 years were more likely to mention more 

parks, more parks with public toilets; cheaper/affordable housing; upgraded playgrounds; and cleaner and well-lit 

streets as aspects they hope for. People aged 35 to 59 years identified having parks with more facilities (toilets, 

seats, BBQs, drinking fountains, cameras, playgrounds and sporting equipment); affordable housing for all family 

types and our children; having more local libraries (in Bundoora, Mernda and Epping); and more street lighting as 

things they hope for. People aged 60+ years were more likely to mention having less crime and graffiti; having less 

population, housing and town houses; and a heated pool or hydro pool. 
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4.2.5 Our hopes for 2040 - how this might be achieved 

Workshop and forum participants were invited to report their hope ideas for their local area by 2040. In addition, 

participants were asked:  

 What will this look like/be like for people to experience?  

 Why is it important? 

 How can this be achieved? 

As shown in Table 4.8, participants offered a variety of hope ideas and suggestions. 

 

Table 4.8: Suggestions for achieving hopes for 2040 - Neighbourhoods and evolving city 

Sub theme: Improved local parks and new theme parks 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for clean neighbourhood parks, 
playgrounds, water parks, skate parks and active open spaces (with toilets) for young 
people and families to play and explore.  

Why is it important? People identified that this was important for children’s development and individual 
health and wellbeing, especially for families with limited transport.  

How can this be 
achieved? 

 By building adventure playgrounds, rope courses, playgrounds in partnership with 
schools and other partners in growth areas before people move in.  

 By providing more parks and playgrounds within walking distance to homes, with 
shaded areas, equipment and trees. 

 By Council reviewing the amount spent on formal active spaces so funds can been 
allocated into informal spaces.  

 By considering the programming and amenities that are available in our open 
spaces. 

 Through community awareness and education about cleaning up after dogs. 

Sub theme: Diverse housing options including affordable homes 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for well planned, mixed housing 
developments and more affordable housing including affordable rental properties. 

Why is it important? People identified that this was important to people's sense of security and stability 
which links to other parts of life. This is important for reducing family evictions and 
homelessness and ensuring people have a secure place to live and sense of belonging. 
This is also important because it is related to family and community connectedness 
and general wellbeing.  

How can this be 
achieved? 

 By Council facilitating and advertising for social and affordable housing.  

 Through state legislation mandates. 

 By having a stronger definition regarding safe and affordable housing for 
developers. 

 By having housing options for groups such as young people, asylum seekers, 
refugees and those with a disability.  

Sub theme: Carefully planned development and growth  

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for better planned growth areas 
and high quality building designs. Related to this is having good street amenity and the 
essentials in place before homes are occupied, housing being close to amenities and 
within the concept of a 20 minute City. A second common theme was people hope for 
a balance between man-made and nature in the older suburbs and growth areas such 
as urban forests, no overhead powerlines or cables to cut trees, beautification of roads 
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and car parks, and appropriate trees on nature strips. The third common theme was 
people hope for more sustainable buildings and housing (compulsory water tanks, use 
of solar technologies, white roofs). Another common theme was for higher quality and 
greater intensity of built form and housing near transport and activity centres. 

Why is it important? People identified that this was important to align future development with a 
community-driven vision and not a profit orientation. This was identified as important 
for human reasons relating to having access to basic services, education and 
infrastructure, community integration, inclusion, social wellbeing and the ability to live 
in areas with vibrancy and good aesthetics. This was also identified as important for 
sustainability reasons relating to urban cooling, self-sufficiency of water supply, tree 
health and improvements to canopy cover in urban areas.  

How can this be 
achieved? 

 By Council leadership, support and resourcing (recognising the need to have 
community spaces and connectors in place, advocating for, and resourcing public 
infrastructure improvements. Making this a key outcome in the capital works 
design/delivery; by renewing shopping strips and focussing on the development of 
public amenity; and being more inventive regarding land, such as air rights at train 
stations). 

 By Council advocacy and partnerships (influencing future development via 
advocacy, the 2040 Vision, planning scheme, planning controls, design guidelines, 
building height restrictions, building controls and regulations; advocating for 
investment in renewable energy by the State and Federal Governments; and 
advocating to improve the status of the car park near the South Morang station 
and beautify this area within the car park and shopping centre).  

 By having community debate regarding good design of buildings (e.g. what does 
this look like to young people?)  

 By encouraging the use of the prefabricated environmentally friendly material, 
retaining parks, increasing tree canopy over appropriate streets. 

 By having underground cables, powerlines and water to reduce blackouts in new 
development and retrofitted in older areas. 

Sub theme: New or better local facilities and community spaces 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for more libraries and local 
libraries that provide a range of services as well as community meeting spaces and 
access to emerging technologies (being more of a community hub). A second common 
theme was people hope for more cultural spaces to host live performances, markets 
and events as well as an art gallery. The third common theme was people hope for 
more meeting places which may involve shared use (with schools), youth drop-in 
centre and an Aboriginal gathering place. 

Why is it important? People identified that this was important for culturally vibrant communities and 
individual health and wellbeing. People need local places to gather and connect with 
others to create a sense of belonging, community cohesion, reduce social isolation and 
for personal growth. People identified that this was important because libraries will 
continue to play a key role in the future as hubs for information with co-located 
services, for internet access and as a place for families, children and youth people. 
Also, people identified it is important for a facility to be community driven before it is 
built and that an Aboriginal gathering place would provide a significant and tangible 
positive outcome for the community. 

How can this be 
achieved? 

 By providing access to high quality local facilities and developing or expanding 
hubs. 

 By converting libraries into community centres/multi-purpose spaces with 
technology where people can connect. 

 By having a designated arts spaces in the municipality.  

 By public campaigning and Council support and advocacy. 
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 By placing a greater focus on learning from the past (e.g. multicultural community). 

 Through better planning and partnering using Council’s social planning tool. 

 By involving the community and young people in the designing of places, budgeting 
and forward planning.  

 By Council requiring developers to build community centres which must be 
completed before people occupy homes.   
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4.3 Theme Three: Local businesses and economy  
 

4.3.1 What we love and our favourite places now 

When responding to what they loved about their local area and listing their favourite local places, participants 

generated a moderate to high level of comments in relation to businesses and the economy. 

As shown in Figure 4.5 and Table 4.9, overall, respondents indicated that they love their local shops and larger 

shopping complexes; the variety of social dining options; and the breadth of local businesses, services and 

opportunities to work locally. Table 4.9 provides a summary of the sentiment expressed by respondents for each of 

the sub-themes under the overarching ‘Local businesses and economy’ theme and includes some example quotes of 

what was said for each sub-theme. 

Figure 4.5 Visualisation of love and favourite places – Local businesses and economy 

 

 

Table 4.9: Sub-themes, sentiment and quotes for love and favourite places - Local businesses and economy  

Sub theme: Shops and shopping complexes 

What this means What was said 

 Enjoying our local shops, 
shopping centres, Westfield 
Plenty Valley and Epping Plaza 
and fresh produce markets   

 Having access to a variety of good 
shops, supermarkets, services, 
entertainment precincts and 
cinemas  

 

“Plenty Valley Westfield and Epping 
Plaza” (Female, 42 years, 
Donnybrook) 

“The things I love about my local 
area is everything they have to offer 
like movie cinemas, supermarkets, 
restaurants etc.” (Female, 44 years, 
Mill Park) 

“Thomastown multicultural market” 
(Female, 61 years, Thomastown) 

“There are lots of shops, grocery 
stores like Coles, ALDI and 
Woolworths”  (Male, 11 years, South 
Morang) 
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Sub theme: Variety of social dining options 

What this means What was said 

 Enjoying the local cafes, coffee 
shops and restaurants 

 Having access to a variety and 
range of culturally diverse 
restaurants and food 

 

 

“The wonderful restaurants and 
cafes. The fresh produce” (Female, 
45 years, Mernda) 

“I love Farm Vigano for the food, the 
staff, the lovely surrounds and the 
atmosphere” (Gender and age not 
stated, South Morang) 

“Playshed Thomastown. A great 
play centre for babies and toddlers. 
Bright colours, friendly staff and 
good meeting place for a coffee 
while children play” (Gender and 
age not stated, Thomastown) 

“Whittlesea main street has a lovely 
atmosphere and community feel, 
with shops that suits all your needs. 
A lovely Sunday morning breakfast at 
one of the many cafes cannot go in 
noticed “(Gender and age not stated, 
Yan Yean) 

Sub theme: Local businesses, services and opportunity to work locally  

What this means What was said 

 Having local businesses, new 
small business developments and 
agricultural sector 

 Having local employment 
opportunities and being able to 
work close to home  

 Having access to places like 
Thomastown TRAC and Funfields  

 

“Encouraging big business to 
Epping” (Female, 42 years, Epping) 

“Close to work, which means the 
ability to have more family time (less 
commuting)” (Female, 50 years, 
Doreen) 

“The facilities that are around like 
TRAC and Funfields” (Male, 12 
years, Epping) 

“My business and my clients” (Male, 
52 years, Epping North) 

 

 

4.3.2 What we love and our favourite places – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding what they 

love about the local businesses and economy. Those from the established areas identified the variety in food 

options (including food places and restaurants) and Thomastown Recreation and Aquatic Centre to a greater extent 

than people from the growth or rural areas. People from growth areas were more likely to mention shopping (in 

terms of centres, precincts and strips) and being close to work as aspects they love. People from rural areas 

identified markets, main street shopping and friendly shop owners. 

Overall, people across different age groupings identified many similar things regarding what they love about the 

local businesses and economy. Those aged under 18 years identified local shops and Westfield (cinemas and food 

court) as things they love to a greater extent than people from other age groupings. People aged 18 to 34 years 

were more likely to mention (local) shops; new areas at Westfield Plenty Valley and restaurants as aspects they love. 

People aged 35 to 59 years identified the new developments at Westfield Plenty Valley; variety of restaurants and 

cafes and local markets as things they love. People aged 60+ years were more likely to mention the garden centre; 

good local businesses; coffee shops and clinics. 
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4.3.3 Our hopes for 2040 

When responding to the question around their hopes for 2040, participants generated a moderate to high level of 

comments in relation to local businesses and the economy. 

As shown in Figure 4.6 and Table 4.10, overall, respondents indicated that they hope for more shopping centres, 

shops and local eateries; a variety of local jobs; quality education facilities and employment pathways; and variety 

in local retail and fresh food suppliers. As shown in Table 4.11, business investment, support and innovation also 

emerged in the workshops/ forums feedback. Table 4.10 provides a summary of the sentiment expressed by 

respondents for each of the sub-themes under the overarching ‘Local businesses and economy’ theme and includes 

some example quotes of what was said for each sub-theme. 

Figure 4.6 Visualisation of hopes – Local businesses and economy 

 

 

Table 4.10: Sub-themes, sentiment and quotes for hopes - Local businesses and economy  

Sub theme: More shopping centres, shops and eateries 

What this means What was said 

 Enjoying more shops and 
eateries at local shopping 
centres, shopping complexes and 
malls 

 Having access to late night 
shopping and 24/7 shopping at 
new, upgraded and expanded 
shopping centres 

“Further extensions to Plenty Valley 
Shopping Centre” (Female, 34 years, 
South Morang) 

“Shopping facilities - so I don't have 
to leave town for big grocery shops” 
(Female, 32 years, Eden Park) 

“Better and bigger shopping centres 
and also that the shops close later” 
(Female, 40 years, Epping) 

“Late night shopping, 24 hours” 
(Female, 41 years, Mill Park) 
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Sub theme: More local jobs  

What this means What was said 

 Having access to more local jobs 
for people of all ages and skill 
levels  

 Having jobs for young people, 
entry level jobs, jobs for trainees 
and parents  

 Creating a business centre or 
local community hubs with more 
and varied jobs  

 Having access to job seeking 
support to find opportunities to 
live and work locally 

“More skills provided for migrants 
within training through our local 
area. Also tackle the autistic 
teenagers and young adults and help 
them find local work in our 
community” (Female, 48 years, Mill 
Park) 

“More job openings” (Male, 16 
years, Beveridge) 

“Epping being a centre for 
employment, industry and 
enterprise” (Female, 39 years, 
Epping) 

“More jobs, especially for mums to 
live and work in the area” (Female, 
45 years, South Morang) 

Sub theme: More schools and quality education to assist transition to work 

What this means What was said 

 Young people having access to a 
good education 

 Having more quality educational 
facilities - kindergartens, primary 
school, secondary schools  

 Having access to free and 
affordable education, work 
experience, exciting learning and 
skills development options  

 Seeing young people engaged in 
education or work  

 

“More schools and facilities will be 
needed with the increased 
population. This is absolutely 
mandatory” (Female, 62 years, 
Doreen) 

“Whittlesea should have top notch 
education programs in our schools by 
that time” (Male, 41 years, Mernda) 

“Bringing local employment to the 
community. Bringing and creating 
residents with tertiary degrees with 
larger incomes to invest their salary 
capacity in creating opportunities 
for education and employment and 
supporting small business to 
establish and survive” (Female, 65 
years, Doreen) 

“Increased access to local 
employment opportunities matched 
with skills and training, good working 
conditions, job security.  Reduced 
commutes out” (Female, 55 years, 
Coburg) 

Sub theme: More variety in local retail and small businesses 

What this means What was said 

 Having access to a greater range 
of local retail and other business 
outlets  

 Enjoying more local markets, 
food trucks, fresh produce and 
local agriculture  

 Seeing more variety in smaller 
retail outlets such as clothing 
shops, opportunity shops, music 
stores as well as services and 
trades 

“My future hopes for Whittlesea 
would be, to add an extended 
variety of clothing, shoe and 
homeware stores to our local 
shopping centres, there just isn't 
enough variety at the moment!” 
(Female, 43 years, Mill Park) 

“I'd like to see more, smaller shop 
fronts with butchers, bakeries, cafes 
and local green grocers, I'd rather 
support local businesses then add 
more big supermarkets” (Female, 28 
years, Doreen) 

“Open weekly outdoor 
entertainment area with food stalls 
and kids activities e.g. food truck 
market” (Female, 42 years, South 
Morang) 

“My hopes are that there will be 
more music stores” (Male, 12 years,  
Doreen) 
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4.3.4 Our hopes for 2040 – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding their hopes 

for 2040 about the local businesses and economy. Those from the established areas identified helping small 

business and increasing local businesses; having more local job opportunities; having shops that are open for longer 

hours; more coffee shops; and free or affordable child care and education. People from growth areas were more 

likely to mention more local jobs, and more opportunities for local employment and small and home-based 

businesses. People from rural areas identified more jobs and local dining options. 

Overall, people across different age groupings identified many similar things regarding their hopes for 2040 about 

the local businesses and economy. Those aged under 18 years identified having access to better and bigger shops; 

having more local cinemas and movie theatres; access to more good schools; and having more restaurants and fast 

food as things they hope for to a greater extent than people from other age groupings. People aged 18 to 34 years 

were more likely to mention having more shopping centres; more local businesses and co-located work spaces; 

access to more high quality local schools; having more good cafes; and having greater diversity in local restaurants 

and food areas as aspects they hope for. People aged 35 to 59 years identified having employment and business 

opportunities; having more local businesses including home-based businesses; and having more entertainment 

facilities as things they hope for. People aged 60+ years were more likely to mention coffee shops and more 

markets. 

 

4.3.5 Our hopes for 2040 - how this might be achieved 

Workshop and forum participants were invited to report their hope ideas for the local area by 2040. In addition, 

participants were asked:  

 What will this look like/be like for people to experience?  

 Why is it important? 

 How can this be achieved? 

As shown in Table 4.11, participants offered a variety of hope ideas and suggestions. 

 

Table 4.11: Suggestions for achieving hopes for 2040 - Local businesses and economy  

Sub theme: More local jobs 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for a higher employment level 
for Whittlesea’s growing population. This might involve resourcing local employment 
and support hubs, providing volunteering opportunities and an increase in jobs and 
job variety to accommodate young people, mothers and those who have recently 
arrived in Australia. People hope for local work opportunities to match the skills and 
capabilities of local residents. A second common theme was that people hope for 
good working conditions, options to work remotely and flexibility using technology, 
and having workplaces located close to home or at home.  

Why is it important? People identified that this was important to create a more affluent community and 
better quality of life (reduced commuting time and pollution, work-life balance, time 
with family). People also identified that working locally was important to increase 
inclusiveness and strengthen connections with community. It was also important to 
assist job seekers, young people, older people and those transitioning to embrace the 
positive aspects of change/unemployment through local employment opportunities. 
People also identified that this was important as there are already limited 
opportunities, especially for young people with respect to traineeships and 
apprenticeships. 
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How can this be 
achieved? 

 By Council leadership, support and resourcing (maintaining and establishing 
relationships with businesses; prioritising land for employment uses and 
transport connectivity; establishing a Council facilitated webpage; encouraging 
and promoting home based industries and small to medium sized businesses; 
refocussing and identifying our strength to attract industry; what are we planning 
regarding building a future health/service centre; understanding the jobs of the 
future and our local entrepreneurs; activating spaces in the right way to get a 
diversity of jobs in activity centres; drawing on other successful models). 

 By creating accessible, local employment hubs, incubators and co-working spaces 
with high quality technology. 

 By embracing technology and having access to fast internet service provision. 

 By focussing on the aged care and disability sector which are the biggest job 
growth areas.  

Sub theme: More schools and quality education to assist transition to work 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for a ’20 minute 
neighbourhood’ which permits young people to study locally and offers convenient 
study opportunities for those working. A second common theme was that people 
hope for more, affordable and flexible English classes for people in need. 

Why is it important? People identified that this was important to keep young people engaged, out of 
trouble and reduce the need for them to travel into the city for study. People also 
identified that this was important to support older people, those working in 
manufacturing industries through training and re-training, and to consider our CALD 
communities and their educational needs. 

How can this be 
achieved? 

 By offering workshops for young people and embedding this in high schools. 

 By having more apprenticeships and traineeships available, particularly for young 
people as well as educational programs that lead to community led programs. 

 By having a mentoring system in place in the workforce to provide greater 
opportunities to new arrivals and young people.  

 By working with training providers to increase the training opportunities and 
explore opportunities to align local industry/jobs with training available locally.  

 Through intergenerational support, shared learning and mentoring programs. 

 By advocating for universities/TAFES to consider increasing the suite of courses 
they offer locally. For instance, RMIT could also offer their business courses at 
their Bundoora campus so students do not have to travel into the city campus. 

 By having books in other languages at Lalor and other libraries - at the moment 
they are only at Thomastown (Arabic).  

Sub theme: More variety in local retail and small business 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope to make use of our local 
farmland and have more local markets. A second theme was that people hope that a 
cultural hub/destination is created and that there is a mix of businesses that meet 
people’s needs so they will shop, dine and socialise locally. 

Why is it important? People identified that this was important to retain a sense of place and see our 
farmland as an asset. It is also important to provide local employment and skill 
development opportunities for emerging artists as not all young people are into sport 
or school. It might also take some cars off the roads. 

How can this be 
achieved? 

 By creating food tourism opportunities. 

 By developing a cultural hub within the municipality, with music venues, arts, 
great cafes, perhaps near a university (e.g. Latrobe and RMIT, Melbourne 
Polytechnic) or turning the heritage listed church on corner of Craigieburn road 
into a live music venue.  

 By encouraging people to buy locally and small businesses to use local services as 
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these small businesses will help create jobs.  

 By encouraging more local community shops so people are focussed locally. 

Sub theme: Business investment, support and innovation 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for advances and investment 
in technology and technology partnerships to support local employment hubs and a 
Smart City. This may involve technology spaces such as incubator hubs in libraries, 
satellite workspaces and accessible co-working spaces (e.g. close to services, 
transport, childcare) so people will want to use them (such as mum and dad 
businesses). A second common theme was people hope for local employment 
opportunities through activating open spaces with social enterprises and supporting 
food production. 

Why is it important? People identified that this was important to provide a positive identity for the area 
and a suitable technology environment to attract new businesses, unique businesses, 
freelancers and young people. People identified that this was also important to 
increase local employment opportunities and the variety of meaningful job options to 
accommodate residents with varying skill and qualification levels which will also keep 
money circulating within the community. 

How can this be 
achieved? 

 By Council advocacy and partnerships (identifying the right type of investment 
and creating a marketing campaign and profile to attract the right types of 
businesses; working with other levels of government and sectors; encouraging 
state government and other businesses to establish a presence within the 
municipality; seeking opportunities to work and build local employment clusters, 
attract local businesses while there is still space). 

 By Council leadership, support and resourcing (bringing together a collaborative 
working group internally to progress actions; initiating and enforcing positive 
support programs within developments and focus on creating employment hubs; 
exploring opportunities to build or advocate for more co-working spaces in 
strategic local locations; supporting local businesses in shopping strip models; 
attracting community run enterprises and businesses). 

 By providing re-skilling and training opportunities to keep pace with technological 
advances. 

 By creating activity centres and hubs where people can work and interact.  

 By growing new industries, identifying opportunities and ensuring businesses are 
ethical and flexible in their working arrangements. 

 By encouraging the community to drive advocacy for local jobs. 

 By identifying where businesses are located and linking to transport. 
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4.4 Theme Four: Natural and green environment  
 

4.4.1 What we love and our favourite places now 

When responding to the question around what they love about their local area and listing their favourite local 

places, participants generated a high level of comments in relation to the natural and green environment. 

As shown in Figure 4.7 and Table 4.12, overall, respondents indicated that they love the variety of parks and open 

spaces; the beauty of natural assets, greenery and wildlife; the many opportunities to be active in our parklands 

and reserves; and the protected and maintained semi-rural environment. Table 4.12 provides a summary of the 

sentiment expressed by respondents for each of the sub-themes under the overarching ‘Natural and green 

environment’ theme and includes some example quotes of what was said for each sub-theme. 

Figure 4.7 Visualisation of love and favourite places – Natural and green environment 

 

Table 4.12: Sub-themes, sentiment and quotes for love and favourite places - Natural and green environment  

Sub theme: Parks and open spaces 

What this means What was said 

 Having beautiful parks 

 Having access to a variety of 
parklands, pockets of nature, 
hidden parks, open spaces and 
National parks 

 

  

“Calming local pockets of nature, 
hidden parks and national parks in 
amongst the suburban homes and 
businesses. I'm appreciative that the 
Whittlesea council and community 
look to protect the nature we enrich 
our lives with and assert the notion 
that our native flora and fauna stay 
protected, coexisting with the 
emerging technologies and increase 
in population and land 
development” (Female, 19 years, St. 
Helena) 

“Quarry Hills Park is a great place to 
walk. I love trying to spot kangaroos 
and also love looking back to the 
view of the city. I wish there were 
more native trees to provide shade 
along the path” (Gender and age not 
stated, Epping) 

“Parks and beautiful trees, calm and 
quiet” (Male, 40 years, Bundoora) 

“Large open areas of natural 
parklands” (Male, 40 years, Mernda) 
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Sub theme: Our natural assets, greenery and wildlife 

What this means What was said 

 Being in close proximity to our 
beautiful natural environment  

 Enjoying the quietness of trees, 
green fields, green spaces, green 
zones, green hills and landscapes 
and farms 

 Relishing our leafy suburbs, 
gardens, lakes, waterways, 
creeks, wetlands, flora and 
fauna, gum trees and native 
vegetation 

 Having access to wildlife and 
animals such as kangaroos, 
ducks, horses, foxes, frogs, emus 
and birds 

“This is a place to ford the Plenty 
river and have access to the 
wonderful gorge walking to Yellow 
Gum park. Swamp wallabies, 
wombats, echidna and many types 
of bird plus glorious views. Who 
would think such nature could be so 
close to the city?” (Gender and age 
not stated, Bundoora) 

“This is a beautiful stretch of the 
Darebin Creek. Lovely river red gums 
and undergrowth, rocky outcrops, 
many frogs in the right season.  A 
great place to sit and ponder“ 
(Gender and age not stated, Epping) 

“The beautiful green hills (Quarry 
Hill), the beautiful native animals in 
the area and the lakes, the new 
parks they built for the kids to play 
in” (Female, 32 years, Mill Park) 

“River red gum trees” (Female, 43 
years, Woodstock) 

Sub theme: Being active in our parklands and reserves 

What this means What was said 

 Feeling good when outdoors and 
around nature 

 Being surrounded by nature 
when bush walking, running or 
riding 

 Having the opportunity to play in 
playgrounds, enjoy family 
picnics/BBQs, walk the dog and 
generally be active in our 
parklands, reserves and gardens 

“The Mt Disappointment State Forest 
is a great place to explore on foot. I 
feel it is an asset to the municipality 
that is not as well known or 
celebrated as it should be. I love 
heading out here for a nice peaceful 
walk on a weekend, and think others 
could benefit more from it if it were 
better promoted to the community” 
(Gender and age not stated, 
Whittlesea) 

“All the nature reserves and parks 
we have for family and friends to 
come together, have a BBQ and 
spend time with one another” 
(Female, 27 years, Craigieburn) 

“Multiple reserves and parks to walk 
through and many family friendly 
parks” (Female, 24 years, Lalor) 

“I love parks. Love walking the dog” 
(Male, 2 years, Lalor) 

Sub theme: Protected and maintained natural environment 

What the means What was said 

 Enjoying the semi-rural feel and 
atmosphere 

 Relishing the fresh air, clear sky, 
access to clean water and fresh 
produce, which we need to look 
after s  

“I love our natural environment, clean 
water, large open spaces and the 
ability to grow our own produce, and 
we need to work hard to maintain 
these vital distinctive aspects of 
where we live” (Gender and age not 
stated, Whittlesea township) 

“I love living in a semi-rural area. I 
hope our ancient river red gums, 
wildlife and ecosystems are 
maintained as they encourage 
people to be active and help our 
physical and mental health” 
(Gender and age not stated, 
Doreen) 

“Clean fresh air surrounded by 
hillsides” (Male, 78 years, South 
Morang) 

“The parks, fresh air and feels like 
you're in the country yet not far 
from the city” (Female, 54 years, 
Doreen) 
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4.4.2 What we love and our favourite places – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding what they 

love about the natural and green environment. Those from the established areas identified parks (as being great, 

clean, beautiful, with gardens and ease of access) and trees (that are old or along the street) as things they love to a 

greater extent than people from the growth or rural areas. People from growth areas were more likely to mention 

the beautiful, green areas; the walking tracks and paths; the open spaces; and country feel as aspects they love. 

People from rural areas identified the rural/country atmosphere; natural surroundings; wildlife; and beautiful views. 

Overall, people across different age groupings identified many similar things regarding what they love about the 

natural and green environment. Those aged under 18 years identified going to the park, flowers and grass as things 

they love to a greater extent than people from other age groupings. People aged 18 to 34 years were more likely to 

mention a nice and natural environment; green areas and country feel as aspects they love. People aged 35 to 59 

years identified parks (that are great and improving) and green spaces; trees and old trees; country feeling/lifestyle; 

and the beautiful nature and natural environment as things they love. People aged 60+ years were more likely to 

mention beautiful trees, natives and river red gums; the country town feel and semi-rural atmosphere. 

 

4.4.3 Our hopes for 2040 

When responding to the question around their hopes for 2040, participants generated a moderate to high level of 

comments in relation to the natural and green environment. 

As shown in Figure 4.8 and Table 4.13, overall, respondents indicated that they hope for more, well maintained 

parks; natural assets, greenery and wildlife that is cared for; to retain our semi-rural feel through appropriate new 

development; and cleaner, more sustainable living. Table 4.13 provides a summary of the sentiment expressed by 

respondents for each of the sub-themes under the overarching ‘Natural and green environment’ theme and includes 

some example quotes of what was said for each sub-theme. As shown in Table 4.14 Sustainability leadership, 

investment and initiatives also emerged in the workshops/ forums feedback.  

 

Figure 4.8 Visualisation of hopes – Natural and green environment 
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Table 4.13: Sub-themes, sentiment and quotes for hopes - Natural and green environment  

Sub theme: More parks and well maintained parks  

What this means What was said 

 Having more parks and more 
revitalised parks 

 Having access to a variety of 
beautiful and clean parks with 
open spaces as well as dog parks 

 Having parks for all ages and 
abilities, children’s parks, family-
friendly parks 

“Off leash dog park in established 
areas of Epping with trees and 
seating” (Female, 54 years, Epping) 

“More family friendly parks” (Male, 
37 years, Mernda) 

“Lots of parks and gardens with all 
ability playgrounds with leafy trees 
in the streets” (Female, 37 years, 
Lalor) 

“Attractive and well maintained open 
spaces” (Male, 58 years, Mill Park) 

Sub theme: Our natural assets, greenery and wildlife to be cared for 

What this means What was said 

 Looking after established trees, 
planting more big trees, fruit 
trees and maintaining nature 
strip trees 

 Having access to an unpolluted 
environment and that our lakes, 
creeks, flora and fauna are well 
cared for 

“More water features such as 
waterfalls, ponds, sustainability, 
animals etc.” (Male, 54 years, South 
Morang) 

“Reservation of important gum trees” 
(Female, 64 years, Thomastown) 

“Cleaner environment, rubbish and 
weeds are sadly everywhere 
particularly around the creek. I 
want to be proud of our natural 
environment” (Female, 32 years, 
Reservoir) 

“That local community parks, lakes, 
walking tracks and sporting fields are 
well maintain, safe and unpolluted” 
(Female, 41 years, Doreen) 

Sub theme: Retain our rural feel and appropriate new developments  

What this means What was said 

 Retaining rural and semi-rural 
feel 

 Ensuring new developments are 
respectful of the environment 
and recognise the value we place 
on our rural atmosphere 

 Having mechanisms in place to 
protect our green wedge, 
significant parks, habitat 
corridors and farmland 

“More areas that have to remain 
untouched or built on (i.e. National 
Parks)” (Male, 15 years, Arthurs 
Creek) 

“Hopefully keep the rural feeling of 
the area with the animals and trees 
still there, while allowing for 
population growth” (Female, 42 
years, Doreen) 

“That there is plenty of green belts 
for the kids as the developments are 
stopping it”  (Female, 73 years, 
South Morang) 

“Protection of farming / green wedge 
bushland areas farm appropriate 
development” (Male, 40 years, 
suburb not stated) 

Sub theme: Cleaner and more sustainable living 

What this means What was said 

 Being more conscious and active 
about creating a sustainable 
environment 

 Minimising waste, recycling and 
re-using where possible 

 Embracing sustainable building 
designs, solar and renewable 
energy and emerging 

“I hope that in the future, we are 
more conscious of the environment. 
Ensuring all homes have solar 
panels would be absolutely 
fantastic. The idea of driverless cars 
and carpooling initiatives would be 
great to decrease traffic congestion 
on the roads. Also, in terms of the 

“My hopes are to have a sustainable 
local area. I'm very worried about our 
future because of climate change and 
I believe if we try to make our area 
sustainable, not only will it benefit us 
in making our area look beautiful but 
also inspires other areas to follow” 
(Female, 14 years, Wollert) 
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technologies and initiatives 

 

  

environment, it would be great if 
there would be more awareness on 
the impact of the meat industry on 
the environment” (Female, 22 years, 
South Morang) 

 

“Carbon neutral ban on fossil fuels, 
gas exploration/investment in 
hydro-electricity, solar wind etc.” 
(Male, 11 years, Wollert) 

“Also, recycling and green energy 
measures should be the absolute 
norm (required)” (Male, 41 years, 
Mernda) 

 

4.4.4 Our hopes for 2040 – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding their hopes 

for 2040 about the natural and green environment. Those from the established areas identified having more parks 

(particularly dog parks and family friendly parks with good facilities); preserving trees and maintaining nature strip 

trees; and creating a better environment (garbage services, recycling, renewable energy) as things they hope for to a 

greater extent than people from the growth or rural areas. People from growth areas were more likely to mention 

more trees; keeping the natural environment; and more green outdoor spaces to play. People from rural areas 

identified preserving the country feel, open spaces and green corridors; and having a cleaner and greener 

environment. 

Overall, people across different age groupings identified many similar things regarding their hopes for 2040 about 

the natural and green environment. Those aged under 18 years identified having more parks (that are big and 

clean); more animals and care for animals; having a clean, green natural environment that is cared for; having less 

pollution, litter and rubbish and a sustainable local area; and having more places to play to a greater extent than 

people from other age groupings. People aged 18 to 34 years were more likely to mention better parks for children 

and more facilities at parks; having more appropriate trees on nature strips; having a preserved and clean natural 

environment; retaining open spaces; having a plastic-free and sustainable place to live; and more bike tracks as 

aspects they hope for. People aged 35 to 59 years identified retaining and increasing green open space; having an 

environment that is clean and cared for; retaining the country feel; and sustainable living with clean, green and 

renewable energy as things they hope for. People aged 60+ years were more likely to mention keeping the rural 

character and lifestyle; areas and tracks for walking; wildlife corridors and protecting the wildlife. 

 

4.4.5 Our hopes for 2040 - how this might be achieved 

Workshop and forum participants were invited to report their hope ideas for their local area by 2040. In addition, 

participants were asked:  

 What will this look like/be like for people to experience?  

 Why is it important? 

 How can this be achieved? 

As shown in Table 4.14, participants offered a variety of hope ideas and suggestions. 
 

Table 4.14: Suggestions for achieving hopes for 2040 - Natural and green environment 

Sub theme: More parks and well maintained parks 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for more access to public 
green space (less locked up areas, green wedge links across municipality). A second 
common theme was for recognition of the importance of environment as a key 
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social determinant of health.  

Why is it important? People identified that this was important for better health and wellbeing outcomes 
for residents and greater willingness to care for the environment. 

How can this be 
achieved? 

 By having lots of activation in our open spaces through facilitated and innovative 
programming and getting people in to open spaces; using open space for our 
health systems as “green prescriptions”. 

 By placing more value on open space and re-imagining what a streetscape can 
provide to residents. 

Sub theme: Our natural assets, greenery and wildlife to be cared for 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for more trees (in private 
properties, tree canopy in streetscapes and shade for established areas) and 
established trees to be protected or replaced if removed. A second common theme 
was for an urban forest (green roof spaces, greenery around walking paths, vertical 
gardens and reclaiming impervious surfaces) and edible/community gardens (in 
schools). The third common theme was people hope for the protection of our 
environment and natural resources (kangaroos, native fish, wildlife, biodiversity, 
cleaner air, river red gums and Gorge water ways).  

Why is it important? People identified that this was important for better health and wellbeing outcomes 
for our growing population via access to local food, increased shade/canopy 
coverage and decreased temperatures. People also identified that this was 
important because natural assets should be available to the community and we are 
losing too many local trees and more are at risk. Communities need to understand 
the benefits of protecting trees now (for carbon sequestration, pollution removal, 
air quality, ecological connectivity and wildlife corridors) for the resilience of future 
generations.  

How can this be 
achieved? 

 By Council leadership, support and resourcing (being a role model, planting 
more trees, assisting with the setting up of community gardens, supporting 
schools, protecting culturally and historic trees, using by-laws and the planning 
scheme to protect trees and manage land, promoting biodiversity values and 
programming). 

 By educating the community around the benefits of protecting trees and tree 
choices.  

 By requiring new developments and infrastructure to integrate natural assets 
into landscape design as well as water sensitive elements, retain existing trees, 
incorporate trees and space for new trees. 

 By improving our conservation management practices and the ways that we 
manage land, weeds, pests and vegetation to retain existing biodiversity. 

 By having wildlife roads that go under and over existing roads. This is important 
especially in the new green suburbs. 

 By investing in scientific research and exploring ecotourism opportunities. 

Sub theme: Retain our rural feel and appropriate new developments 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for more consideration of 
land as an asset, valuing farm biodiversity and having houses with more outdoor 
space for gardens. A second common theme was for more activation and support of 
rural areas. 

Why is it important? People identified that this was important for better health and wellbeing outcomes, 
particularly associated with land speculation for development driving up prices of 
farmland, leading to mortgage stress, commuter costs and community 
disconnection. People also identified that being less reliant on fossil fuels and 
pesticides and having unpolluted waterways was important for food security and 
ensuring safe and healthy local food options in a climate constrained future.  
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How can this be 
achieved? 

 By Council leadership, support and resourcing (requiring compulsory gardens 
through the planning scheme, providing incentives to preserve natural resources 
and food production, reviewing land use planning for peri urban areas, 
supporting innovative farming practice with emphasis on sustainable and 
regenerative systems, promoting agri-tourism and increasing awareness about 
the value of farmland to the broader community). 

 By having more farming trials, investing in research and new automated systems 
for cropping. 

 By providing incentives for organic and other alternative farming systems with 
an emphasis on carbon sequestration, regeneration of landscapes and soils, and 
shortened supply chains.   

 By farmers having market access opportunities to sell locally produced food.  

 By working with the community to have increased responsibility for care of local 
landscapes and biodiversity. 

Sub theme: Cleaner and more sustainable living 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for greater involvement in 
creating a sustainable environment, in private homes (by using solar panels, water 
tanks and limiting water use) and in general (by using electric and automated cars 
and improving refrigeration). A second common theme was that people hope for 
increased shared responsibility around consumerism and better systems to manage 
and minimise waste (such as more community spaces for composting/gardens, 
reduced waste going to landfill, increased recycling, being plastic-free, using 
prefabricated environmentally friendly material and regenerating agriculture 
beyond organic). 

Why is it important? People identified that this was important for better health and wellbeing outcomes, 
particularly associated with access to affordable, healthy food (due to pollution, 
illegal dumping, contamination and packaging costs). People also identified that this 
was important to raise waste awareness, challenge the ‘throw away’ mindset and 
reduce pollution, greenhouse gases and the volume of waste going into landfill. It is 
also important due to our limited resources (in terms of landfill capacity and water 
supply), the current plastic crisis and recent decision by China to not take recycling.  

How can this be 
achieved? 

 By Council leadership, support and resourcing (providing infrastructure such as 
nappy waste facilities, supporting residents to install systems, requiring new 
housing to install systems, incorporating plastic into land management practices 
and changing Council fridges).   

 By Council advocacy and partnerships (working with state and federal 
government towards better regulations on packaging, single use packaging and 
recycling, working with manufacturers that are responsible for packaging 
waste). 

 By raising community awareness and educating people about consumerism, 
impact of having finite resources and the influence of advertising on purchase 
decisions.  

 By creating community composting projects and container deposit schemes.  

 By establishing waste stream solutions (such as connections with the farming 
community as a nutrient source, fermenting organic waste for methane energy 
production etc.)  

 By having the option to buy goods not wrapped in plastic and plastic free 
shopping.  

Sub theme: Sustainability leadership, investment and initiatives 

What will this look like/ 
be like for people to 

A common theme that came through was people hope for a city-wide, holistic 
approach to sustainability which incorporates being a water sensitive city, 
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experience? renewable and affordable energy sources, water security and integrated water 
systems, food security and protection for food producing land as well as carbon 
positivity beyond neutrality. A second common theme was for shared responsibility 
to conserving resources and waste minimisation. This might involve employees 
cleaning their workplace, placing limits on car ownership and usage, reducing 
packaging, using vacant land for renewable energy or recycling opportunities for 
food and organics and encouraging producer responsibility. The third common 
theme was people hope for greater community awareness, education and 
engagement around sustainability, conservation and heritage, mitigating the drivers 
of climate change and preparing for extreme events. A fourth common theme was 
for investment in new infrastructure to support sustainability such as a sustainability 
hub and demonstration site like CERES, waste to energy facilities, a regional 
sustainability hub, reclaiming some roads/vegetation to provide vertical parking 
places, community shared assets in libraries (such as tools, trailers and trollies) and 
local recycling sites. The fifth common theme was people hope for Council 
leadership and actions such as Council facilities having zero emissions, solar panels 
on Council buildings and composting receptacles in parks. The sixth common theme 
was for business and technological initiatives such as the local manufacturing of 
recycled materials, encouraging online shopping to reduce vehicle movements, 
automatic monitoring of business environmental performance and automated cars 
being used as a taxi fleet. 

Why is it important? People identified that this was important for better health and wellbeing outcomes 
now and in the future, to reduce pollution, greenhouse gases, emissions and 
atmospheric carbon and to increase access to nature, community connections, 
quality family time, community resilience and food security. People also identified 
that this was also important to raise awareness and encourage environmentally-
friendly attitudes and practices via sustainability education (increasing awareness of 
chemical use, waste minimisation, re-using and recycling, showing people how to be 
more sustainable and being personally responsible for the use of carbon). People 
identified that this was important to ensure access to natural assets by future 
generations. This requires putting less waste into the ground, re-using waste as 
compost, building resilience into our water systems, supporting agriculture, 
protecting our water, air quality and local flora and fauna. People identified this was 
also important for corporate social responsibility and good business practices. 

How can this be 
achieved? 

 By Council leadership, support and resourcing (having a bold Environmentally 
Sustainable Design policy and guidelines, zero emissions plans, integrated water 
management strategy, being a renewable energy trader, encouraging ethical 
investment programs, building supporting infrastructure, putting solar panels on 
all Council buildings, having water sensitive Council assets, setting up localised 
recycling facilities and collection bins, using the planning scheme, supporting 
new industries, encouraging investment into intensive food growing and using 
recycled water and establishing a pilot like Food Street, Council buys local and 
sustainable). 

 By Council advocacy and partnerships (taking a more collaborative approach 
with state agencies and internal departments to generate programs like water 
recycling, using incentives and infrastructure to generate green energy co-ops, 
working with manufacturers and sellers on product stewardship, working more 
closely with other natural asset managers such as Yarra Valley Water to solve big 
issues, working with the community on ways to reduce Council and community 
water use and having legislation that requires manufacturers to be responsible 
for packaging). 

 By providing community education, programs and events that increase 
understanding and valuing of farmland, natural assets and built heritage and 
determining Council's role in educating and supporting the community.  
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 By using and investing in technology-based initiatives to identify extreme 
events, deal with food waste and embrace sensor technology and other 
technologies to use on a trial basis. 

 By having community ownership of biodiversity, community energy projects, 
community scooters and other initiatives. 

 By supporting innovative farming practice with emphasis on sustainable and 
regenerative systems, using green space in the north for a children's farm/CERES 
model and promoting agri-tourism and local food to reconnect the urban and 
farming communities. 

 By requiring waste manufacturers to pay for the waste produced and be liable 
for environment damage.  

 By using incentives to preserve natural resources and food production.  

 By reviewing land use planning for peri urban areas with tailored policy solutions 
suited to the area rather than adapted from metro or rural areas. 

 By investigating local treatment and re-use options for rain water, grey water 
and sewage water. 
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4.5 Theme Five: Connectivity and movement  
 

4.5.1 What we love and our favourite places now 

When responding to the question around what they love about the local area and listing their favourite local places, 

participants generated a moderate level of comments in relation to connectivity and movement. 

As shown in Figure 4.9 and Table 4.15, overall, respondents indicated that they love having access to public 

transport services and infrastructure; connected and networked roads; and pathways that support walking and 

cycling. Table 4.15 provides a summary of the sentiment expressed by respondents for each of the sub-themes 

under the overarching ‘Connectivity and movement’ theme and includes some example quotes of what was said for 

each sub-theme. 

Figure 4.9 Visualisation of love and favourite places – Connectivity and movement 

 

 

Table 4.15: Sub-themes, sentiment and quotes for love and favourite places - Connectivity and movement  

Sub theme: Access to public transport services and infrastructure 

What this means What was said 

 Having the convenience of being 
close to public transport facilities, 
the train station, rail network, 
tram and bus services 

 Seeing the improvements and 
extensions to public transport 
services 

 Having access to public transport 
and its connectivity which makes 
it easy to get around 

“My most loved thing about my area 
is how close my house is to the South 
Morang Train station. I am 
approximately a 5 minute walk 
which is very convenient for work 
since I take public transport into the 
city” (Female, 23 years, Mill Park) 

“I think it's fantastic that the train 
line is getting extended out to 
Mernda” (Female, 32 years, Eden 
Park) 

“Tram lines and bus service” (Male, 
79 years, Bundoora) 

“Connectivity of public 
transport”(Male, 22 years, Lalor) 
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Sub theme: Connected and networked roads 

What this means What was said 

 Having good roads  

 Seeing the maintenance, 
improvements and extensions to 
our road networks  

 Having the convenience of easy 
access to the freeway, airport and 
City 

“Good roads” (Female, 66 years, 
Lalor) 

“Well maintained roads” (Male, 34 
years, Wollert) 

“Close to freeway - easy access to 
the city” (Female, age not recorded, 
Thomastown) 

“Happy with road works and 
improvements at intersections and 
getting rid of roundabouts” (Male, 
82 years, Mernda) 

Sub theme: Paths and trails for walking and cycling 

What this means What was said 

 Having a variety of good paths, 
footpaths, tracks and trails for 
actively moving around 

 Being able to leisurely ride and 
walk around the local area, lakes 
and along creeks 

 Having bike lanes to reach specific 
destinations 

“Walking tracks and paths for 
families” (Female, 36 years, South 
Morang) 

“New walking/bike paths that 
connect” (Female, 54 years, Epping) 

“Wide footpaths and walking 
paths, bike lanes” (Male, 40 years, 
Doreen) 
 

“Walking paths around the lake” 
(Female, 68 years, Doreen) 

 

 

4.5.2 What we love and our favourite places – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding what they 

love about the connectivity and movement. Those from the established areas identified being close to public 

transport, train stations and having access to varied transport options; and bike tracks as things they love to a 

greater extent than people from the growth or rural areas. People from growth areas were more likely to mention 

having a new train station; improvements to public transport; access to walking tracks/paths as aspects they love. 

People from rural areas identified the extension of the train line. 

Overall, people across different age groupings identified many similar things regarding what they love about the 

connectivity and movement. Those aged under 18 years identified the improvements to the train line and public 

transport services; and access to bike tracks as things they love to a greater extent than people from other age 

groupings. People aged 18 to 34 years were more likely to mention having access to public transport; and having a 

train station nearby as aspects they love. People aged 35 to 59 years identified having access to transport in all 

forms; having new train stations; the improvements to roads; having walking tracks and that it is getting easier to 

move around as things they love. People aged 60+ years were more likely to mention being close to good public 

transport, particularly the new train line; the maintenance of, and improvements to, roads; and having walking 

paths. 
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4.5.3 Our hopes for 2040 

When responding to the question around their hopes for 2040, participants generated a high level of comments in 

relation to connectivity and movement. 

As shown in Figure 4.10 and Table 4.16, overall, respondents indicated that they hope for improvements to traffic 

management and road networks; a better and expanded public transport system; safe and connected routes for 

walking and cycling; and a greater supply of parking. Table 4.16 provides a summary of the sentiment expressed by 

respondents for each of the sub-themes under the overarching ‘Connectivity and movement’ theme and includes 

some example quotes of what was said for each sub-theme. As shown in Table 4.17, more sustainable and 

innovative transport options also emerged in the workshops/ forums feedback. 

Figure 4.10 Visualisation of hopes – Connectivity and movement 

 

Table 4.16: Sub-themes, sentiment and quotes for hope - Connectivity and movement  

Sub theme: Improvements to roads and road networks 

What this means What was said 

• Having better roads and less 
traffic 

• Improving our planning for 
roads to accommodate 
population growth 

• Upgrading and improving road 
conditions which may include 
more traffic lights, widening and 
duplication of lanes 

• Having better traffic control, 
traffic flow, bike lanes and 
linkages with public transport to 
reduce congestion 

“Lights at Dalton Road and 
Settlement Road, duplication of 
McDonalds and Findon Road, 
widening of Childs Road at bridge, 
Barry Road, Thomastown joined to 
Barry Road, Campbellfield “(Female, 
54 years, Epping) 

“Better road conditions e.g.: better 
turn off main roads to local roads” 
(Male, 71 years, Beveridge) 

“Better planning around road 
improvements, reduce cars, widen 
High Street” (Male, age not stated, 
Bundoora) 

“I hope that the roads and traffic 
congestion are addressed with 
innovative road solutions which 
include encouraging more public 
transport use” (Female, 40 years, 
Lalor) 
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Sub theme: Better and expanded public transport system  

What this means What was said 

• Extending the train line and 
increasing the scope of public 
transport services to 
accommodate population 
growth and visitors 

• Having access to more regular, 
faster, express and direct train 
services 

• Having access to more bus 
services and timetables that are 
co-ordinated to connect with 
other transport services 

“Better / more public transport more 
frequent and synchronised (with 
trains) buses” (Male, 50 years, Mill 
Park) 

“Better public transport (86 tram to 
go to South Morang) and more 
frequent trams.  Express trains 
(quicker/stops at every second 
stop)” (Female, age not stated, 
South Morang) 

“We hope to live long enough to see 
the train go to Whittlesea with a 
station at Yan Yean” (Male, 75 years, 
Yan Yean) 

“Better train and tram connection-
Faster public transport for better 
family life balance” (Female, 41 
years, South Morang) 

Sub theme: Safe and connected routes for walking and cycling 

What this means What was said 

• Having access to safe and 
connected ways to actively 
move around 

• Improving bike lanes, bike 
tracks, footpaths and safe 
pedestrian crossings which can 
be used for leisure and to access 
public transport which reduces 
the need to drive 

 

“More pedestrian crossings on Dalton 
and Child's Roads. Promote and 
improve pathways for bike riders and 
walkers” (Female, 37 years, Lalor) 

“The walking /cycling trail along the 
Merri Creek will be extended on the 
East side beyond the current end-
point (near the Rusty Bridge over 
the Hume Freeway) … It is very 
pleasing that the footpath is being 
/has been extended. As a regular 
walker in the Shire, I would also like 
to see a formal path be built along 
or close to the North-South fence on 
the Eastern boundary of the Granite 
Hills Park” (Male, 78 years, Eltham 
North) 

“Continuous bike paths along Plenty 
Road. From at least La Trobe 
University as far North as possible” 
(Male, 35 years, Thomastown) 

“Better roads, a bike track or path 
along Plenty Road” (Female, 59 
years, Whittlesea township) 

More parking facilities and options  

What this means What was said 

• Having more parking options in 
our local area 

• Having access to more parking 
spaces at train stations and 
around schools 

• Having affordable or free 
parking options at shopping 
centres and hospitals 

“More parking in Whittlesea” 
(Female, 47 years, Whittlesea 
township) 

“More parking near school” (Male, 
age not stated, Mernda) 

“Parking free zone in the hospital and 
make free time parking in the park 
area in the shopping centre” (Male, 
51 years, Thomastown) 

“More parking at stations” (Male, 
37 years, Epping) 
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4.5.4 Our hopes for 2040 – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding their hopes 

for 2040 about the connectivity and movement. Those from the established areas identified improvements to road 

infrastructure, widened roads and traffic management; improvements to public transport services (more regular, on 

time, express, synchronised timetables and extended hours); more car parking at train stations; expanded bus, tram 

and train systems; and the need for improvements to Plenty Road and Epping Road. People from growth areas were 

more likely to mention wanting better transport systems (public and roads) and to relieve traffic congestion. People 

from rural areas identified the need for more public transport; an extended train line; and better and duplicated 

roads. 

Overall, people across different age groupings identified many similar things regarding what their hopes for 2040 

about the connectivity and movement. Those aged under 18 years identified having less traffic on roads; better 

transport and more public transport; having access to more parking (especially at train stations); and having self-

driving and electric cars as things they hope for to a greater extent than people from other age groupings. People 

aged 18 to 34 years were more likely to mention the need for reduced traffic or more lanes on Plenty Road; better 

road infrastructure; more train stations (Doreen, Epping North, Whittlesea, Wollert and Yan Yean); driverless 

cars/alternative to cars; and seeking easier and quicker ways to get to work as aspects they hope for. People aged 35 

to 59 years identified having less traffic, congestion and roadworks; better infrastructure (public transport, roads 

and for cycling) for the growing population; improvements to Plenty Road and Epping Road; better access to the 

freeway; having more (free) parking options; and a train line to Wollert as things they hope for. People aged 60+ 

years were more likely to mention having a train line to Whittlesea and Epping North; upgrades to Plenty Road; 

more frequent buses, shuttle buses and community buses; and free transport for seniors. 

 

4.5.5 Our hopes for 2040 - how this might be achieved 

Workshop and forum participants were invited to report their hope ideas for the local area by 2040. In addition, 

participants were asked:  

 What will this look like/be like for people to experience?  

 Why is it important?  

 How can this be achieved? 

As shown in Table 4.17, participants offered a variety of hope ideas and suggestions. 

 

Table 4.17: Suggestions for achieving hopes for 2040 - Connectivity and movement  

Sub theme: Improvements to roads and road networks 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for improved planning and 
delivery of road systems and road infrastructure, more roads, more lanes and 
widened lanes so people can move around. Another common theme was that people 
hope for less cars on the roads and car-pooling. 

Why is it important? People identified that this was important to accommodate the transport needs of a 
growing population and improve traffic flow, reduce congestion and prevent buses 
from queuing. People identified that this was also important because less cars on the 
roads would provide more quality family time, reduced vehicle costs, less pollution 
and an improved sense of wellbeing. People identified that this was important to 
ensure roads can accommodate the movements of cars and emergency service 
vehicles. 

How can this be  By improving the road system with foresight of population growth.  
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achieved?  By encouraging car-pooling, car sharing, driverless cars and limiting when vehicles 
are permitted to use roads. 

 By improving existing road infrastructure with technology (smart sensors and 
signals and red light cameras at every intersection, lighting on paths).  

 By reviewing road design/safety and improving road conditions, widening some 
roads and having more dedicated bus lanes and transport corridors. 

 By implementing a decentralised urban design, 20 minute neighbourhood with 
better public transport.  

 By exploring incentives that will get people out of their cars. 

Sub theme: Better and expanded public transport system 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope that there will be greater use 
of more efficient and reliable public transport (trains, trams, light rail and monorails) 
and there will be less reliance on private cars. A second common theme was for 
better public transport provision, extended train lines and networks into new areas, 
more connections and better transport hubs. The third common theme was people 
hope for increased accessibility, using new technologies to process payments and free 
or partly funded transport for seniors and young people.  

Why is it important? People identified that this was important to the quality of life for many residents who 
are dealing with insufficient access to a local train station and bus services, congested 
roads and long journeys to reach destinations. People also identified it was important 
otherwise people will continue to drive private vehicles.  

How can this be 
achieved? 

 By improving the existing infrastructure and capacity, adding more trains, express 
trains, light rails, trams and trolleys with dedicated lines and routes, across 
suburb connections rather than having to go into the city. 

 By Council advocacy and partnerships (working with state government on 
transport issues, particularly roads). 

 By extending the scheduling of public transport services, more regular bus 
services that continue after 9pm and co-ordinated timetables.  

 By improving the trolley system (trams on wires) to overcome traffic jams. 

 By making public transport more affordable and cheaper to use than a car. 

 By having showers, change rooms and lockers at transit hubs. 

 By better planning by developers, connected transit hubs and making it more 
convenient to use public transport than drive. 

 By providing multi-level parking stations at transport hubs so people can park cars 
at the station. 

 By making the cost of public transport affordable and cheaper than using a 
private vehicle. 
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Sub theme: Paths and trails for walking and cycling 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for active ways to move 
around and increased participation in cycling and walking in the local area. A second 
common theme was for good, well-maintained infrastructure such as wide walking 
tracks and bike path networks that are safe, have good lighting and spaces for sharing 
bikes at stations.  

Why is it important? People identified that it was important to the environment that we think about other 
ways to get around and to reduce greenhouse gases and pollution. People identified 
that this was also important to make it easy for people to feel safe walking and 
cycling on well-maintained paths as a recreational option and to ride bikes instead of 
driving cars.  

How can this be 
achieved? 

 By Council advocacy and partnerships (providing a mix of high quality, safe on-
road bike lanes and paths) 

 By having a regularly maintained network of new and existing bike paths, tracks, 
lanes as well as storage (bike bays/sheds) across the municipality that are suitable 
for recreation and transit purposes. 

 By having walking paths near where people live (within one kilometre). 

 By improving lighting on local streets and roads and having sensor lights. 

 By having facilities for shared bikes or vehicles. 

 By having showering and bike storage facilities in workplaces. 

 By incentivising people to use bikes and other ways to get to the station rather 
than use their car. 

Sub theme: More parking facilities and options 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope that it will be possible to leave 
private cars at home or have appropriate places to park cars to access public 
transport. 

Why is it important? People identified that this was important as residential streets are already congested 
with parked cars which is affecting safety and there will be congestion around the 
transport hubs. 

How can this be 
achieved? 

 By providing more car parking at train stations (possibly multi-level car parks) so 
commuters do not park in nearby residential streets.   

 By providing cheaper public transport to minimise reliance on cars. 

 By having more express trains.  

Sub theme: More sustainable and innovative transport options 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope that there will be affordable 
and viable alternatives to driving private cars (electric vehicles, fully-automated 
vehicles, flying cars, air travel, better public transport), less car ownership and more 
car sharing. A second common theme was that there would be more local services 
and jobs, working from home and flexible work arrangements so people will 
experience less traffic congestion and travel times. 

Why is it important? People identified that this was important to the environment in terms of local air 
quality, reduced greenhouse gas emissions and pollution. People identified that this 
was also important for better health and wellbeing outcomes, particularly reducing 
the stress associated with the high cost of fuel, dealing with traffic congestion and 
trucks on roads. People identified that this was important to reduce the number of 
cars parked on the roads and in car parks sitting idle as well as road and parking 
requirements in the urban landscape. People identified that this was also important 
to capitalise on the employment and business opportunities associated with the early 
adoption of electric vehicles. 

How can this be  By Council leadership, support and resourcing (such as trialling spaces for car 
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achieved? share parking, supporting research and testing to take car-pooling to next level, 
leading the development and use of electric vehicles and providing charging 
points).  

 By Council advocacy and partnerships (such as working with utility companies and 
the electric vehicle industry).  

 By considering driverless buses, driverless cars as a taxi fleet and steam powered 
vehicles. 

 By investing in flying cars and creating new jobs to develop this. 

 By providing employee flexibility to work from home.  

 By creating adaptable parking spaces in planning and building processes and 
capital projects.  

 By using drones and jet packs to deliver items. 

 By having community buses that pick up people from home and take them to 
public transport services or particular destinations.  
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4.6 Theme Six: Access to services and facilities  
 

4.6.1 What we love and our favourite places now 

When responding to the question around what they love about the local area and their favourite local places, 

participants generated a low level of comments in relation to access to services and facilities. 

As shown in Figure 4.11 and Table 4.18, overall, respondents indicated that they love having easy access to health 

and medical services and facilities; a range of community and support services; educational institutions and public 

infrastructure. Table 4.18 provides a summary of the sentiment expressed by respondents for each of the sub-

themes under the overarching ‘Access to services and facilities’ theme and includes some example quotes of what 

was said for each sub-theme. 

Figure 4.11 Visualisation of love and favourite places – Access to services and facilities 

 

 

Table 4.18: Sub-themes, sentiment and quotes for love and favourite places - Access to services and facilities  

Access to health and medical services and facilities 

What this means What was said 

• Having access to a hospital, 
health and medical services 
including our local doctor 

 

“Excellent availability to various 
services for me, doctors, the 
Northern Hospital“ (Male, 42 years, 
Thomastown) 

“I love the fact that there are lots of 
bulk billing GP's around, with some 
being open on the weekends.  Mill 
Park Super Clinic next to the South 
Morang Train Station is great. 
Fantastic doctor and great service” 
(Female, 22 years, South Morang) 

“Hospitals and medical centres 
available” (Female, 77 years, Mill 
Park) 

“Great doctors and hospitals in the 
vicinity” (Female, 61 years, Epping) 
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Access to community and personal support services 

What this means What was said 

• Having access to a range of 
community services and 
programs 

• Having access to youth services, 
Council services, home care 
services, children’s and other 
support services 

 

“There are plenty of community 
services coming together to help the 
less fortunate and people who are 
struggling” (Female, 38 years, Lalor) 

“Services are increasing, services are 
accessible, inclusion for ASD 
children is increasing”  (Female, 43 
years, Bundoora) 

“I like Plenty Valley Youth Services” 
(Female, 16 years, Mill Park) 

“Whittlesea Council home help for 
the aged. The Council ladies are so 
helpful and wonderful” (Female, 68 
years, Mill Park) 

Access to educational facilities and public infrastructure 

What this means What was said 

• Having access to educational 
facilities and public facilities 
such as universities and police 
stations 

• Having access to public 
infrastructure in general 

 

“Mernda police station” (Male, 41 
years, Mernda) 

“There are universities in this area” 
(Male, 41 years, Macleod) 

“I like the amount of growth and 
infrastructure that is starting to go 
into the community” (Female, 27 
years, Doreen) 

“It’s a nice place, lots of facilities 
and parking spots” (Female, 65 
years, Eltham) 

 

4.6.2 What we love and our favourite places – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified some similar things regarding what they 

love about the access to services and facilities. Those from the established areas identified being close to 

hospital/Northern Hospital Epping; having access to infrastructure and good local facilities; and Council services as 

things they love to a greater extent than people from the growth areas. People from growth areas were more likely 

to mention the increasing and improving infrastructure as the aspect they love. People from rural areas provided 

very few responses relating to access to services and facilities. 

Overall, people across different age groupings identified many similar things regarding what they love about the 

access to services and facilities. Those aged under 18 years identified their local facilities as things they love to a 

greater extent than people from other age groupings. People aged 18 to 34 years were more likely to mention good 

services and hospital as aspects they love. People aged 35 to 59 years identified the hospital/Northern Hospital 

being close by; having access to good health, dental and medical services; the new and improving infrastructure and 

public facilities as things they love. People aged 60+ years were more likely to mention access to Council services, 

particularly services for seniors. 
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4.6.3 Our hopes for 2040 

When responding to the question around their hopes for 2040, participants generated a moderate to high level of 

comments in relation to access to services and facilities. 

As shown in Figure 4.12 and Table 4.19, overall, respondents indicated that they hope for more quality local schools 

and learning and community spaces; improved health facilities and expanded medical services; and greater access 

to support services for various community needs. Table 4.19 provides a summary of the sentiment expressed by 

respondents for each of the sub-themes under the overarching ‘Access to services and facilities’ theme and includes 

some example quotes of what was said for each sub-theme. As shown in Table 4.20, infrastructure is accessible and 

meeting the needs of a growing population also emerged in the workshops/ forums feedback. 

Figure 4.12 Visualisation of hopes – Access to services and facilities 

 

 

Table 4.19: Sub-themes, sentiment and quotes for hopes - Access to services and facilities  

More quality schools and improvements to our learning and community spaces  

What this means What was said 

• Having access to more local 
schools and more choice of 
quality public primary and 
secondary schools 

• Having more educational options, 
private schools, all-abilities 
schools, study centres, 
kindergartens and child care 
centres 

• Improving existing schools in 

“That better infrastructure is further 
developed to meet the needs of the 
growing population in this area. 
That there are better quality public 
high schools in the North” (Female, 
42 years, Mill Park) 

“Better equipped schools in the area 
would be nice not enough outdoor 
covered areas at schools at the 
moment to keep kids out of the 
elements of the weather” (Male, 40 
years, Thomastown) 

“Better and more schools where 
kids can access high quality 
education much closer to home” 
(Male, 42 years, South Morang) 

“I'd like to see schools continue to 
improve” (Male, 36 years, 
Bundoora) 
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terms of physical infrastructure 
and academic outcomes 

• Having more community hubs, 
centres and libraries for our 
growing community 

Improved health and medical services and facilities 

What this means What was said 

• Having greater access to new, 
expanded or upgraded hospitals 

• Having access to more health, 
allied health, mental health and 
medical services  

 

  

“Also that there are more public 
hospital services (preferably a new 
hospital) for both general medical 
and mental health services” 
(Female, 45 years, Mernda) 

“I would also like the Northern 
hospital to be upgraded and council 
to assist in this process” (Female, 61 
years, Lalor) 

“Improving northern hospital, as it’s 
too busy and you need to make it 
bigger” (Female, 23 years, 
Bundoora) 

“Need aboriginal health centre in 
COW with parking and big enough 
for a fire place and garden” (Other, 
age not stated, Bundoora) 

Greater access to community and personalised support services 

What this means What was said 

• Having greater access to 
community services, support 
service agencies and programs 
which meet the needs of our 
growing and diverse community 

• Having more services for young 
people, aged care services, drug 
and alcohol services, emergency 
services as well as localised police 
services  

“A wide range of community 
services, such as family violence and 
homelessness support” (Female, 39 
years, Epping) 

“Along with modern timely 
infrastructure and emergency 
services coverage” (Male, 46 years, 
Doreen) 

“That there is infrastructure and 
community service agencies to 
match the needs of the community” 
(Male, age not stated, 
Montmorency) 

“That there is greater number of 
quality health services, particularly 
around mental health & drug and 
alcohol services, education & 
intervention” (Female, 42 years, 
Mill Park) 

 

4.6.4 Our hopes for 2040 – insights by geographical areas and age groupings 

Overall, people across the established, growth and rural areas identified many similar things regarding their hopes 

for 2040 about the access to services and facilities. Those from the established areas identified having better aged 

care and child care services and facilities; having community centres/hubs with meeting spaces; having more 

hospitals and good public health clinics; having a local university as things they hope for to a greater extent than 

people from the growth or rural areas. People from growth areas were more likely to mention having more 

infrastructure to accommodate the increasing population; having local high/secondary schools; and aged care 

facilities. People from rural areas provided a small number of responses and identified having a 24/7 manned police 

station and access to a hydro-pool. 

Overall, people across different age groupings identified many similar things regarding their hopes for 2040 about 

the access to services and facilities. Those aged under 18 years identified having a hospital; having community 

centres, libraries and other centres (for art, research and gaming); having medical/dental clinics; having a local 

university; and access to government housing as things they hope for to a greater extent than people from other age 

groupings. People aged 18 to 34 years were more likely to mention having more community and leisure facilities; 

having more infrastructure to support the rapidly growing community; and having access to a range of health, 

medical and welfare services as aspects they hope for. People aged 35 to 59 years identified having better 
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infrastructure and infrastructure before development; having access to better health care infrastructure; and having 

better facilities and services for young people as things they hope for. People aged 60+ years were more likely to 

mention having more aged care facilities, services and nursing homes; and more police and police stations. 

 

4.6.5 Our hopes for 2040 - how this might be achieved 

Workshop and forum participants were invited to report their hope ideas for my local area by 2040. In addition, 

participants were asked:  

 What will this look like/be like for people to experience?  

 Why is it important?  

 How can this be achieved? 

As shown in Table 4.20, participants offered a variety of hope ideas and suggestions. 

 

Table 4.20 Suggestions for achieving hopes for 2040 – Access to services and facilities  

Sub theme: More schools and improvements to our learning and community spaces 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for more schools, more choice 
of local public schools and access to a university and select entry state schools (music, 
maths and sport). 

Why is it important? People identified that this was important for residents to have quality education 
choices for their growing children in this region, so young people can stay local.   

How can this be 
achieved? 

 By Council advocacy and partnerships (advocating for funding for more schools 
and more choice of local schools and creating partnerships with universities). 

Sub theme: Improved health and medical services and facilities 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for to a new, expanded or 
upgraded local hospital or health hub. A second common theme was for greater 
access to health services, ambulance services, specialist health care, medical centres, 
an emergency department, and school dental services. 

Why is it important? People identified that this was also important for better health and wellbeing 
outcomes, as current hospital and medical facilities do not have the capacity to meet 
the needs of a growing population. People identified that this was also important as 
residents would be able to access a range of services and infrastructure locally and 
flexibly when needed. This is important to reduce travel time, overcrowding and 
waiting lists. 

How can this be 
achieved? 

 By Council advocacy and partnerships (advocating for funding for more and 
improved hospitals, satellite hospitals, medical facilities, emergency services and 
investigating access to university specialised services). 

 By investigating the current development on Cooper Street in Epping which has 
potential for a health/medical research hub. 

 By building aged care facilities and more health clinics.  

Sub theme: Greater access to community and personalised support services 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for easier access to more 
community services (kindergarten, children’s services, supported playgroups, support 
for children and families with disabilities, child safe service system and family violence 
case management/services) and more co-ordination between service agencies. A 
second common theme was for more specialised and support services for young 
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people (including youth mentoring and youth workers in schools), men’s health 
services, aged care services and facilities for elderly seniors, Aboriginal community 
controlled services and support as well as localised police services. The third common 
theme was people hope for Council to plan for service delivery when master planning 
communities so services and infrastructure is likely to be flexible and responsive to 
community need.  

Why is it important? People identified that this was important to achieve positive wellbeing outcomes, 
reduce social isolation, have easy access to services in shared/communal spaces 
offering services and so residents in new areas also have access to services and 
infrastructure. It was also important to improve access to services generally and to 
local multi-cultural services for ageing residents who speak a language other than 
English.  People identified that it was important to have a police presence in areas 
where it is needed to improve perceptions of community safety. 

How can this be 
achieved? 

 By Council advocacy and partnerships (such as Council policies, co-ordinated 
partnerships for policy development, service and infrastructure planning, and 
advocating for Aboriginal controlled services to be established in the 
municipality).  

 By employing more specific bilingual speaking staff (e.g. Chinese and Mandarin) in 
critical customer service areas such as libraries, hospitals and emergency 
departments.    

 By having visible and staffed Police stations in areas where needed. 

 By using technology as an enabler to access services 24/7.  

Sub theme: Infrastructure is accessible and meeting the needs of a growing population 

What will this look like/ 
be like for people to 
experience? 

A common theme that came through was people hope for infrastructure to be built 
before housing is occupied and for greater equality across the region so local 
community hubs, infrastructure, schools and services are accessible to all. 

Why is it important? People identified that this was important so all families have access to services and 
infrastructure as many residents are waiting a long time for schools, kindergartens, 
community centres and transport to be available after they move in. People also 
identified that having accessible local infrastructure that is more family friendly and 
convenient, so children do not have to travel.  

How can this be 
achieved? 

 By Council leadership, support and resourcing (such as requiring developers to 
commit to the completion of shopping centres, schools, parks, transport, traffic 
infrastructure and community centres before housing is occupied as part of the 
planning permit process and looking at the ownership of land in town centres and 
considering where to buy land to achieve specific desirable outcomes such as co-
working/start-up spaces).  

 By Council advocacy and partnerships (advocating for planning for the future with 
the state and federal governments). 
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4.7 Other comments  
 

4.7.1 What we love and our favourite places now 

There was a low level of “Other comments” in relation to what people love and their favourite places in the City of 

Whittlesea. Due to the variation in a relatively small number of responses, it is difficult to interpret overall sentiment 

statements (see Figure 4.13). 

Figure 4.13 Visualisation of love and favourite places – other comments 

 

In general, several participants indicated that they love: 

 Everything, everything is good 

 The services and support provided by Council staff 

 Many and most things 

 Not much, not a lot 

 

4.7.2 Our hopes for 2040 

There was a moderate level of “Other comments” in relation to hopes for 2040. 

As shown in Figure 4.14 and Tables 4.21 and 4.22, participants indicated that they hope for many and varied things 

which cannot be easily synthesised. However, there were several references to Council; flying cars; better 

technology; houses; local areas; and everything.  
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Figure 4.14 Visualisation of hopes – Other comments 

 

 

Table 4.21: Sub-themes, sentiment and quotes for hopes – Other comments  

Council: Our Council is united, has good governance and makes informed decisions. Council improves its planning 
for the future and carefully considers applications for new developments. Council and Council officers listen to, 
and are interested in, residents’ views and communication lines are improved. Council continues to provide for 
residents’ needs, allocates resources across the entire municipality and rates do not increase 

Flying cars: I would like flying cars, good flying cars 

Better technology: better and fast internet, reliable NBN, Wi-Fi, X-box and PlayStation, new technologies, 
technology to travel, communications technology, robotics, state of the art technology at work, space station and 
wanting a robot 

House: a bigger house, my own house, triple storey house and cubby house 

Local area: hoping the local area will be improved, stay the same, don’t really want to change anything, hoping it 
doesn’t get bad or spoiled, 

Everything: pretty happy with everything 

 

4.7.3 Our hopes for 2040 - how this might be achieved 

Workshop and forum participants were invited to report their hope ideas for my local area by 2040. In addition, 

participants were asked:  

 What will this look like/be like for people to experience?  

 Why is it important?  

 How can this be achieved? 
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As shown in Table 4.22, participants offered a variety of hope ideas and suggestions. 

Table 4.22 Suggestions for achieving hopes for 2040 – Other comments  

Sub theme: Council governance and planning 

What will this look like/ 
be like for people to 
experience? 

A theme that came through was people hope for Council to be self-sufficient and 
sustainable and have more flexible local laws. 

Why is it important? People identified that this was important for having more control over planning and 
implementation based on local need with less dependency on other levels of 
government. People also identified that it is difficult to secure a street party permit 
and Council’s tree and grass laws restrict what you can do in your neighbourhood. 

How can this be 
achieved? 

 By local government having responsibility and funding to deliver or plan for 
health, safety/ policing, recreation, education, roads and the like.  

 By Council promoting and facilitating neighbourhood events and permitting the 
community to lead these events. 

Sub theme: Adopting emerging technologies 

What will this look like/ 
be like for people to 
experience? 

A theme that came through was people hope for better understanding of technology 
and how it can be used to have a better vision for the future (such as community Wi-
Fi; NBN services; internet connectivity and reception; and automation). Another 
theme was using technology to generate government revenue through batteries and 
becoming energy generators and retailers. 

Why is it important? People identified that this was also important for securing local supplies. 

How can this be 
achieved? 

 By Council investing officer time and resources in understanding and using 
emerging technologies and advocating for better services for the municipality. 
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Summary and conclusion 
 

The Whittlesea 2040 – Our Future community consultation involved a large and broad cross-section of the City of 

Whittlesea population who live, work, study, visit or play in the municipality. Around 4,000 people participated 

through submissions, workshops and forums. A total of 3,937 submissions were received mostly via postcards (2,132 

or 54.2%) and the online survey (1,340 or 34.0%). While the participant numbers for forum/workshops are 

approximate, they attracted around 300 participants. Not only did the consultation reach a large number of people, 

the demographic profile of participants, while not precisely mirroring the Whittlesea resident profile (based on ABS 

2016), demonstrates that a broad cross-section of the City of Whittlesea community has also provided input.  

Through the significant volume of community input, six main themes emerged which largely reflected the five 

priority themes initially identified by Councillors. While analysing the input from the community, four of the five 

initial Councillor themes remained largely intact: People and community; Neighbourhoods and evolving city; Local 

businesses and economy; and Natural and green environment. However, two distinct themes emerged in the large 

volume of input received about Accessibility. As a result this initial theme was divided into two to better represent 

what the community was saying. These themes are: Connectivity and movement and Access to services and facilities.  

In the personalised responses to the three key questions (love, favourites and hopes) common recurring themes 

emerged. This, combined with the large and broad cross section of participants, provides confidence that the 

responses generally reflect the broader community sentiment. However, not every theme attracted an even 

amount of input. Three themes were frequently referenced by participants when saying what they love about their 

local area and their favourite places (People and community; Neighbourhoods and evolving city; and Natural and 

green environment). By comparison, Connectivity and movement and Neighbourhoods and evolving city featured 

strongly in people’s aspirations for the future. The two themes Local business and economy and Access to services 

and facilities featured more moderately across love, favourite and hopes input. 

For each of the six main themes, four to five sub-themes were clearly evident in the community input. When the 

input relating to each main theme was contrasted using a geographical lens (established areas versus growth areas 

versus rural areas), the sentiment was generally quite similar. This was also the case when the same input was 

contrasted by age groupings (under 18 years, 18 to 34 years, 35 to 59 years and 60+ years), although some sub-

themes and elements were emphasised to a stronger or weaker extent. 

In conclusion, the findings presented in this report are based on the input provided by a large and broad cross-

section of the City of Whittlesea community that lives, works, studies, visits or plays in the municipality. Participants 

generated a significant volume of input within which six clear themes emerged. Based on the overall size and 

breadth of the participation profile and recurring sub-themes, it is considered that the findings presented here 

reflect community sentiment about what people love and their hopes towards 2040. 

Next steps 
 

The findings from this community consultation and the six main themes are informing the draft Vision for the City 

of Whittlesea, Whittlesea 2040 – Our Future, which is being developed in parallel to this report. A summary 

version of this report is also being prepared. A new Vision document entitled Whittlesea 2040 – Our Future is 

currently being developed. This document includes a broad vision statement and incorporates the six main themes 

in this report as overarching goals. Key insights from this findings report are also being collated into a shortened 

summary version “What our community wants for the future”. This summary and the draft Vision document will be 

shared with community in August, with the aim of finalising the Vision document in October. 

For further information about this report contact the Manager of Community Building and Planning on 9217 2170. 
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Appendices 
 

1. Examples of promotional and supporting materials 
 

Webpage 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Multilingual and 

English posters 
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Social media 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Narrative and 

fact sheets 

(examples 

provided) 
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2. Community outreach and promotional efforts 
 

Events  Autumn Community Art Fiesta  

 CFA Easter Egg Hunt  

 Citizenship Ceremonies 

 Comic-Con at the Mill Park library  

 Iranian Community New Year Festival (Farsi language)  

 Kids Art in the Park  

 Lalor Community Connections Day 

 Live Music Performance at Doreen Shopping Centre  

 Macedonian Cultural and Film 

 Making Choices – Youth Career Event 

 Melbourne Polytechnic - Student Ambassador Program Focus Group 

 Mernda Community Fair  

 Monday Market at Whittlesea Township 

 Multicultural Cinema - Greek Cultural Afternoon  

 Multicultural Cinema - Macedonian Theme  

 Northern Business Awards Achievements Business Breakfast  

 Northern Health Run Walk ‘n’ Chalk  

 Reconciliation Week event: Film Screening  

 Santa Taranta – Bring Italy to Lalor 

 Victorian Youth Week – live music performance  

 Whittlesea Community Connections Family Fun Day 

 What's your BIG IDEA event 

 Whittlesea Community Festival  

 Whittlesea Morning Market  

 Youth Employment Opportunities Fair 

 Youth Talent Show – opening and finals  

Meetings   Seniors– Senior Club Liaison Meeting, U3A Morning Tea, Twilight Group, Groove Train coffee 
catch up, Whittlesea Aged Services Network meeting and various Senior Citizen Groups  

 Children and young families – Whittlesea Early Years Partnership, Family Day Care Meeting, 
Maternal Child Health Team Meeting  

 Youth– YES group meetings, Student Representative  Council  Cluster, Whittlesea Secondary 
College Indigenous Students Program, Koori Krew, Rainbow Community Group,  Whittlesea 
Youth Committee Management Meeting, Whittlesea Educational Leaders Network 

 Community Groups – Whittlesea Interfaith, Whittlesea Disability Network, Whittlesea Youth 
Committee, Rainbow Community Group, Koori Kids Mill Park 

 People with disabilities – Whittlesea Disability Network, Araluen 

 Aboriginal community – Local Aboriginal Network, Whittlesea Reconciliation Group, Elders 
Meeting and Aboriginal Health and Wellbeing Network   

 Multicultural community - Multicultural Reference Group, Whittlesea Community 
Leadership, Outer Northern Refugee Health Network   

 Local Traders meetings – locations across the municipality 

 Gender Equity Workshops for Sports Clubs  

 Local service providers – Whittlesea Community Futures Partnership 

Activities   Waste Wise Education Session  

 Seniors - Seniors exercise program, Westfield Walkers, LEAP Golf Program, Mill Park Seniors 
Club and Seniors Bus Trip 

 Making Home Composting and Worm Farming Easy  – information session 

 Shared Learning Lunch Box Session 

 Lalor Connections Day 
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 Mernda Fair 

 Arabic Speaking Women’s Group 

 Play to Learn (Pop up Play Group)  

 Cancer Council information session Indian community 

 Business Mentoring Session 

 Rivers Mums and Bubs - Maternal Child Health 

 Life Without Barriers - Maternal Child Health  

 Refugee Support Group 

 Pop Up Playgroup - Maternal Child Health workers  

 Thomastown Library school holiday activities 

 Homework Club 

 Lalor Primary school 

 Thomastown Primary School 

 Golf Program 

 Seniors Exercise Programs 

 Seniors Club Mill Park 

 Victorian Language School- Sinhala Program 

 Sir Lankan Women’s Group 

 Syrian Group 

 Turkish Women’s Group 

 Emergency Relief 

 Vietnamese community activity 

 Make Mosaic Plant Markers for the vegetable beds  

 Sprout Hub Neighbour Day activity 

 Yarra Plenty Regional Library  

 Whittlesea Community Connections 

Promotions  
 

 Nearly 100 existing local events 

 Promotions via local libraries including Mill Park, Thomastown, Lalor and two mobile library 
services 

 Village Cinemas  

 Community Activity Centres  

 Maternal Child Health Centres 

 Local kindergartens  

 Local schools 

 Coffee businesses  

 Businesses along Church Street, Whittlesea township 

 Customer Service Desk (City of Whittlesea Civic Centre and Baseline Youth Services)   

Newsletter/ 
Newspaper/ mail 
out promotions  

 Food News  

 Our News/ Whittlesea Disability Network News 

 Emergency management stakeholders 

 Early Years Team-Programs Family Day Care 

 Newsletters from the Community Inclusion Team 

 Newsletter promotions to Community Activity Centres and Local Sports Clubs 

 Northern Health Staff Newsletter 

 What's Happening? Environmental Newsletter 

 Rural news - mailed out to rural communities  

 Newsletter from Hume Whittlesea Primary Care Partnership  

 Maltese Newsletter  

 Maternal Child Health newsletter 

 Mail out with Home and Community Care (HACC) invoices in May  

 Plenty Parklands Primary School newsletter 

 La Trobe University Newsletter 
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3. Community forum and community workshops  
 

Name of Forum Participating individuals/ groups Approximate 
number of 

participants 

Community Forum A forum for the public promoted via the Council 
website and Facebook page, emails to respondents 
and local media  

40 

Student Forum Edgars Creek Secondary College 
Thomastown Secondary College 
The Lakes South Morang P-9 
Lalor North Secondary College 
Melbourne Polytechnic 
Whittlesea Technical School 

20 

Whittlesea Reconciliation Group 
(WRG) 

The WRG is as a key reference group to Council and 
create opportunities to increase understanding of 
Aboriginal people and Aboriginal culture by bringing 
all people together to support reconciliation 

20 

Whittlesea Community Futures 
Partnership 

Local service providers who are representatives on 
the Whittlesea Community Futures partnership 

45 

Refugee Support Group 
Whittlesea Community Connections 

A group for newly arrived refugees (settled within 
last 5 years) affiliated to Whittlesea Community 
Connections 

16 

 

4. Council staff workshops and discussions  
 

Name of Team/Department Themes covered Number of 
participants 

Community Planning Network  ‘Community’ and ‘Employment’ and 
project overview 

13 

Corporate Leadership Team (CEO, Directors and 
Managers) 

All themes 31 

Maternal Child Health Nurses ‘Transport’, ‘Services and 
infrastructure’, ‘Climate change’ and 
‘Employment’ 

25 

Strategic Planning and Design Department  ‘Services and infrastructure’ 16 

Sustainability Planning Department ‘Climate change’ 16 

Shared Learning Lunch Box Session All themes 5 

Community Building and Planning Department General discussion 30 

Community Services Directorate General discussion 20 

 

 


