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Here are some of the ways we are adapting to the COVID-19 situation* 

SERVICES CONTINUING SERVICES CHANGING CLOSED OR CANCELLED

•  Bin and waste collections

•  Mowing

•  Tree pruning

•  Immunisation sessions

•  Delivered meals

•  Home support for aged 
care clients

•  Animal management

•  Road maintenance

•  Construction projects

•  Kindergartens

•  Maternal and child health 
appointments, via phone

•  Libraries - visit yprl.vic.
gov.au/eLibrary to borrow 
ebooks, audiobooks, 
digital magazines and 
stream films

•  Pet registrations, 
processed online

•  Youth support services,  
via phone

•  Building and planning 
services, available online

•  Disability parking permits, 
via post or email

•  Council offices

•  Community centres

•  Libraries (services online)

•  Playgrounds, skate parks 
and barbecue areas

•  Pools and gyms  
(indoor and outdoor)

•  Plenty Ranges Arts & 
Convention Centre

•  Growling Frog Golf Course

•  Landfill and recycling 
facilities

•  Events

The City of Whittlesea is adapting quickly to ensure 
the services you deserve and expect continue.

All changes aim to stop the spread of coronavirus 
in our community and beyond. 

Many are in response to the strong 
recommendations from the Australian and 
Victorian governments.

The coronavirus (COVID-19) pandemic is affecting the day-to-day lives of our community, 
our businesses, our social support agencies and the way we continue to deliver services.



We need to work together to help stop the spread of coronavirus (COVID-19). 
Protect you and your family 

Avoid close contact with anyone who  
has a cold, or flu-like symptoms.

Cover your nose and mouth with a tissue 
when you cough or sneeze. Throw the tissue 

away and wash your hands.

If you have a fever, cough and difficulty  
breathing, seek medical care early.

Remember to keep 1.5 metres between  
yourself and others.

1.5 metres

Stay at home as much as possible. Wash your hands often with soap and 
running water.

Stay up-to-date on the COVID-19 situation

For the latest information visit:  
Australian Government Department of Health

health.gov.au 

Department of Health and Human Services Victoria 
coronavirus.vic.gov.au

Coronavirus hotline 
If you think you may have coronavirus (COVID-19),  

call the 24-hour hotline on 1800 675 398.

Please phone Triple Zero (000) in an emergency only.

Stay informed, stay home and stay safe.

 Phone: 9217 2170 
 Monday to Friday, 8.30am to 5pm  
 After hours service for emergencies only

 Building and planning enquiries: 
 Phone 9217 2259 or email 
 buildplan@whittlesea.vic.gov.au

 National Relay Service: 
 133 677 (ask for 9217 2170)

* This information was correct at the time of printing but is subject to change based on advice from the Australian and Victorian governments.

Contact us

 Email: info@whittlesea.vic.gov.au

 Website: whittlesea.vic.gov.au

 Mail: Locked Bag 1, 
 Bundoora MDC VIC 3083 

 The Council offices in South Morang,   
 Mill Park and Epping are closed    
 to visitors until further notice.

If you, or someone you know, is experiencing hardship please contact  
Whittlesea Community Connections on 9401 6644.


