
Update 
Coronavirus (COVID-19)

Stay up-to-date  
on COVID-19
Stay informed, stay home 
and stay safe.

Visit  health.gov.au 
           coronavirus.vic.gov.au

Call    the DHHS 24-hour     
       hotline on 1800 675 398

Send   WhatsApp message  
    to 0400 253 787

Download   Coronavirus App  
 from the App Store

  or Google Play

To our valued community, we hope you and your families 
are safe and healthy.

Services continuing Services changing Temporarily closed
•  Bin and waste collections
•  Mowing and tree pruning in parks, 

gardens and open spaces
•  Immunisation sessions*
•  Delivered meals
•  Family Day Care 
•  Home support for aged care clients
•  Environmental health**
•  Animal management
•  Road maintenance
•  Construction projects
•  Kindergartens

•  Maternal and child health 
appointments, via phone

•  Libraries – visit yprl.vic.gov.au/
eLibrary to borrow ebooks, audiobooks, 
digital magazines and stream films

•  Youth Services Support, via phone
•  Building and planning services, 

available online
•  Disability parking permits,  

via post or email 
•  School Crossing Supervisors – 

adjusted to each school’s needs.

•  Council offices – Civic Centre, 
Westfield and Epping Depot

•  Community centres
•  Libraries (services online)
•  Playgrounds, skate parks and  

barbecue areas
•  Pools and gyms (indoor and outdoor)
•  Plenty Ranges Arts & Convention Centre
•  Golf courses and tennis courts
•  Landfill and recycling facilities

All events, programs and activities are 
cancelled until further notice.

 Here are some of the ways we are adapting to the COVID-19 situation

If you, or someone you 
know, is experiencing 
hardship please contact 
Whittlesea Community 
Connections on 9401 6644.

  whittlesea.vic.gov.au

Delivering services, providing support and relief to our community.

Coronavirus (COVID-19) continues to evolve and we are adapting according to community needs and Government advice.  
Please visit   whittlesea.vic.gov.au/coronavirus for the most up-to-date information or call 9217 2170.

Thank you for following the Australian and 
State government advice by staying home so 
we can save lives. This is certainly uncharted 
waters for us all. 

The City of Whittlesea is still operating, still 
delivering important services, and providing 
relief and support where we can. While we 
have closed our physical doors at the Civic 
Centre (South Morang), Westfield offices and 
Epping depot to allow our staff to work from 
home as much as possible, we are still very 
much open for business.

Many services are still being delivered  
by our front line staff who continue to 
keep our community safe, connected and 
engaged. Some have been able to adapt 
quickly and are already providing telephone 
or online services.

We are working creatively to bring more 
services online including activities, festivals 
and events via digital and social media.

Our relief initiatives are being rolled out 
to complement support provided by the 
Australian and Victorian governments. 

This is to ensure our financial support is 
targeted to the most important people –  
our community.

To date, we have committed $200,000  
to non-government agencies that are 
providing daily necessities to those 
experiencing hardship. 

Our Draft Budget for 2020-21 includes  
$2 million for a COVID-19 Community 
Recovery Fund, which we are excited to 
develop and deliver in consultation with 
our community. A number of financial and 
in-kind initiatives have been developed for 
those most vulnerable and an initial $90,000 
local business support package is underway.

We are also looking at ways to provide relief 
to sporting clubs and community groups.

While life at home and at work is different, 
we are in this together.

*  Some locations have been suspended for the remainder of 2020. Check the timetable and book online at whittlesea.vic.gov.au/immunisation.
**Our environmental health officers are helping businesses adapt to social distancing requirements, and continue to carry out health and safety inspections of food businesses.
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 Phone 9217 2170 
Monday to Friday, 8.30am to 5pm 
After hours service for emergencies only

Building and planning enquiries 
9217 2259 or buildplan@whittlesea.vic.gov.au

National Relay Service 
133 677 (ask for 9217 2170)

 Email info@whittlesea.vic.gov.au

 Website whittlesea.vic.gov.au

 Mail Locked Bag 1, 
 Bundoora MDC VIC 3083 

Contact us

Australian Government Victorian Government City of Whittlesea

$130B Jobkeeper program for 
employers to keep workers on  
the payroll. 

$500M Business Support Fund 
to help struggling industries – 
hospitality, tourism, accommodation, 
arts, entertainment and retail.

$2M COVID-19 Community Recovery Fund to be  
co-designed with local businesses, community groups, 
sporting clubs and residents. 

$4B Household Cash Payment, 
offering a once-off $750 payment 
for lower-income Australians.

$500M to establish a Working 
for Victoria Fund to help find 
employment for workers who have 
lost their job. This includes a  
$50 million Agriculture Workforce 
Plan to support critical food industries.

$200,000 Emergency Relief Fund for non-government 
organisations including Whittlesea Community Connections 
and the Whittlesea Emergency Relief Network.

Free childcare for families with 
children already attending an 
eligible centre.

$437M additional support for the 
State’s health system.

$90,000 local business support package including extra 
mentoring sessions, educational webinars, business 
development programs and shop local initiatives.

$669M to expand Medicare-
subsidised telehealth services for  
all Australians.

$6M for Victorian homelessness 
organisations to help protect 
those at risk of, or experiencing, 
homelessness because of COVID-19.

COVID-19 Financial Hardship Policy for individuals and 
businesses to arrange a payment plan for rates, fees and 
charges. We will also consider deferring payments for 
those experiencing serious hardship.

$150M to support Australians 
experiencing domestic, family and 
sexual violence due to the fallout 
from coronavirus.

Loan of 6,000+ laptops and tablets 
to students without access to  
digital technologies.

Support for vulnerable people including:
• Data SIM cards for enhanced maternal and child health 

clients to access online appointments and other support 
• Distraction Packs for our local Aboriginal community 

focused on mindfulness, mental health, family games 
and gardening 

• Information and support to residents with disabilities 
and carers, including changes to NDIS and service 
delivery activities

• Translated Council information for our multicultural 
communities

• Remote support program for vulnerable families
• An outreach program for isolated groups and 

individuals in partnership with local support agencies.

$200M to support charities and 
other community organisations that 
provide emergency and food relief.

Waiving of 2020 liquor licence fees 
for affected venues and  
small businesses.

$74M to support the mental health 
and wellbeing of all Australians.

Expanded library digital offerings including online 
programs, ebooks and audiobooks.

Business support including 
investment measures and cash flow 
assistance including wage assistance 
to retain apprentices and trainees.

Refund of 2019/20 payroll tax for 
businesses with annual taxable wage 
of $3M and deferral of this tax until 
September 2021.

Additional resources for community organisations 
through deployment of City of Whittlesea staff.

Early access to superannuation 
of up to $10,000 in 2019/20 and a 
further 10,000 in 2020/21.

Hotline for business information  
and support – 13 22 15.

Increased cleaning and disinfecting at outdoor public spaces.

For more information on Australian 
Government support visit  

 treasury.gov.au/coronavirus

For more information on Victorian 
Government support visit  

 premier.vic.gov.au or 
 business.vic.gov.au

For more information on City of Whittlesea support visit 
 whittlesea.vic.gov.au/coronavirus

Multi-level support
The City of Whittlesea is rolling out financial and in-kind support for residents and businesses 
that complements Australian and Victorian government initiatives. We have localised our 
support to help our community in need, and will continue to adapt as this situation evolves. 
Here is a snapshot of support offered by all three levels of government so far.

This information was correct at the time of printing, Tuesday 14 April 2020. For up-to-date information please visit our website.

Apply for relief from 
Council rates, fees 
and charges under 
the COVID-19 Financial 
Hardship Policy at

 whittlesea.vic.gov.au/ 
      coronavirus


