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[bookmark: _GoBack] Renew your Food or Public Health & Wellbeing Act registrations online 24/7
To Renew your Food or Public Health & Wellbeing Act registration has never been easier with 24/7 access to Council’s Health Portal.  
Using your business email and a password of your choice, you are able to log into a secure online portal to pay your renewal fee directly against your business registration account with a credit card, update your business information and lodge the renewal form directly to Council, with the minimum of fuss.
In November you will receive an email from us advising you how to access your registration information, through the Health Portal. Only the user who receives the email will be able to view, amend, lodge and pay the registration.
For this reason, it is very important that we have your correct email address. If you are unsure what email address we currently have for you or you have changed your email details, please send an email clearly stating your business details including your preferred email address to publichealth@whittlesea.vic.gov.au or phone 9217 2277.
If you receive our renewal notification in November, then your email details are up to date and you do not need to contact us..
For any questions or further information please contact Public Health team on publichealth@whittlesea.vic.gov.au or phone 9217 2277.
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Tel 0392172170
Fax 0392172111

TTY 133 677 (ask for 9217 2170)

Email info@whittlesea vic.gov.au
wwwwhittlesea.vic.govau
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