
 

  

SUMMARY 
Draft Community Engagement Policy 

The City of Whittlesea believes good community engagement leads to better community outcomes, 

helping foster the long-term relationship between community and Council and building community 

trust in Council.  

The 2021 Community Engagement Policy describes in full how Council will engage with community. 

This page is a summary of the main features of the Policy; if you would like to request a translated 

copy of the full Draft Community Engagement Policy please call 9217 2542.  

Council is seeking feedback on the draft policy – you can provide your comments by completing a 

short survey. The survey closes on Sunday 14 February 2021 at  11pm. 

Policy principles 

At the City of Whittlesea, community engagement will: 

1. be planned and delivered in a coordinated way, and have a clearly defined objective and scope 

2. give participants access to objective, relevant and timely information to inform their 
contributions and we will provide community with reasonable support so that they can 
meaningfully participate 

3. be conducted with persons/groups that are representative of the persons/groups affected by 
the matter that Council is engaging with community about    

4. inform participants of how community engagement will influence Council decision-making on 
the matter that is the subject of the engagement  

5. specify how the community will be informed of the outcome and how their input has influenced 
a decision  

6. be evaluated, and lessons learned applied to future engagement planning and practice 

7. always be open and welcoming of community engagement and input whether through 
structured opportunities, programs and processes 

8. or as a result of community members choosing to express their views and aspirations in the 
orderly course of engaging with the Council. 
 

How and when we engage  

How we engage makes a big difference to who can participate. Council will make use of many 

different engagement methods, both online and in person, to suit different situations. We know too 

that some people face barriers to engaging with Council and we commit to using methods that 

support the participation of all in the community.   

Council will keep in touch with the community during our engagement processes. We will: 

• make it clear to community at the start of the process when and how they can expect to be 

updated on progress throughout the process 

• reach out to participants at the end of the process to advise them of the outcome, including 
how their participation influenced decision-making. 
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Evaluation and accountability  

The City of Whittlesea commits to completing a review of the Community Engagement Policy in 

collaboration with community no later than 15 months after this policy is adopted. We will continue 

to evaluate, review and report to Council on the overall effectiveness of this Policy and 

Implementation Plan on an annual basis.  

Community members who wish to make a complaint to Council about a specific community 

engagement process, or a lack of community engagement in decision-making, can contact Council by 

calling 03 9217 2170 or emailing info@whittlesea.vic.gov.au  Complaints about Community 

Engagement will be considered in line with Council’s Complaint Handling Policy. 
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