
YOUTH MENTAL HEALTH DATA: 

Better access to mental health services have become critical 
to young people in the City of Whittlesea with local services 
reporting wait times of up to four weeks for an initial assessment 
and eight months for ongoing consultation with a specialist 
clinician or counsellor.

Local service providers have reported1 increased numbers of 
young people seeking mental health with 15 per cent of young 
people experiencing a high level of psychological distress.  This is 
more than the northern metropolitan region (12.4 per cent) and 
state (13 per cent).

Mental health practitioners are now reporting that they are 
conducting multiple risk assessments each week, compared to 
a few per month last year2.  As such, the risk and care of the 
young people is sitting with the practitioners and wellbeing staff 
in schools longer than is ideal as there is nowhere to refer these 
young people.

The Eastern Melbourne Primary Health Care Network (EMPHN) 
identifies the City of Whittlesea as “an area of high need with 
limited service access” and maps very few adolescent mental 
health services in the municipality compared with other 
municipalities in the region.3

We have the highest rate of high or very high psychological 
distress in the EMPHN catchment for people over 18. This is 
above the Victorian average.  We also have the highest rate of 
emergency department presentations with anxiety in the EMPHN 
catchment.

Human services have been identified as a major gap in the 
municipality due to the current lag between rapid population 
growth and service expansion in growth areas with the mental 
health services are at an extreme shortage.  The impact of COVID 
only heightens the need for more adolescent mental health 
services.

 
 

OUr ADOLEscENTs NEED bETTEr AccEss TO   

MENTAL HEALTH 
sErvicEs 

We are seeking the Federal 
Government to:  
1. Provide funding to establish a full 

headspace facility in the northern part of 
the City of Whittlesea.

2. Commit to long term funding to the Yflex 
program, to provide tailored, responsive 
and accessible mental health services and 
supports for young people.

Adolescents presenting with significant mental health 
needs in the City of Whittlesea do not have access to 
critical support services, many reporting wait times 
of up to eight months for ongoing counselling.
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Headspace Greensborough/Plenty valley

More than one third of all young people accessing headspace 
Greensborough across neighbouring municipalities are from the 
City of Whittlesea.  The most frequently recorded suburb for 
headspace Greensborough clients is Doreen, with young people 
from this suburb accounting for 11% of the clientele.

The wait times to access an initial appointment with headspace 
Greensborough can be considerable and is longer than the 
national average for headspace centres, with 33% of young 
people waiting between 1 – 2 weeks for an initial appointment 
(national average is 31%) and 22.8% waiting up to 4 weeks for an 
initial appointment (national average is 19.3%). 
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YOUNG PEOPLE iN THE ciTY OF WHiTTLEsEA  

The City of Whittlesea municipality is continuing to experience 
extensive population growth and is likely to do so for the next 
two decades.
 
By 2041, there will be approximately 48,000 young people in 
the 15 to 24-year-old age group, living in the municipality - an 
increase of 21,000 in 24 years. This growth is expected to be 
accompanied by an increase in young people experiencing 
mental health issues.

YOUNG PEOPLE AND MENTAL HEALTH 

Statewide data shows that young people disproportionately carry 
the burden of disease in mental health presentations with one 
in four young people aged 16 – 25 reporting a mental health 
problem within the last 12 months4.
 
Mission Australia’s Can we talk? Report identified a 5.5% increase 
Nationally in levels of psychological distress amongst young 
people between 2012 – 2018 5. COVID suggests this figure would 
now be a lot higher.

Mental health problems in young people can have a significant 
impact on the normative course of developmental and 
engagement in education and training, social connection 
and progress to independent adulthood. It is recognised that 
access to early mental health supports can prevent incidents of 
interrupted education, training and employment, social isolation, 
high risk taking and alcohol and other drug misuse. 

cOviD AND YOUNG PEOPLE iN WHiTTLEsEA 

COVID has seen an increase in emotional distress and mental 
health issues in the City of Whittlesea, including people seeking 
help who have not done so before 6.

Young people are disproportionately impacted by mental health 
problems.  

Young people have been particularly vulnerable to reduced 
wellbeing and mental health episodes, with indications that there 
has been an increase in the use of alcohol amongst this cohort. 

Schools are reporting that more young people are presenting 
with moderate to severe mental health episodes, and that young 
people engaging in self harming activities may have increased. 

“Young people are not coping this time around 
and are more defiant then previous lockdowns. 

They are fighting more with parents. Parents are 
feeling hopeless.”

                           
                         - Local community support agency 

These local agencies are concerned that the demand for mental 
health support for young people is not being met7.

•  Young people have not been able to access support, or it is  
 not being received in a timely manner. 
•  There is a need for more mental health services to support  
 the community, such as psychologists, family therapists and  
 adolescents’ counsellors in safe spaces for youth. 
•  Schools are not able to refer young people to supports in a  
 timely manner. They are concerned about the impact this has  
 on their mental health and ability to maintain engagement at  
 school. 

Additionally, young people have experienced multi-faceted 
impacts over the COVID pandemic period with significant 
interruptions and adjustments to education and training. 
Young people have also been disproportionately impacted by 
unstable/casualised work ceasing or being impacted by COVID 
restrictions. Overall Whittlesea experienced a higher proportion 
of job losses (-5.8% decline) due to COVID restrictions compared 
with Victoria (-5.2% decline) and nationally (-3.6%)  The 
combination of impacts across multiple domains places young 
people at particular risk of stress and mental health problems 
along with interruptions to their course into independent 
adulthood.

KEY MENTAL HEALTH sErvicEs FOr YOUNG 
PEOPLE iN THE ciTY OF WHiTTLEsEA

Mental Health Practitioners in schools: 

The state funded Mental Health Practitioners in secondary 
schools program provides on average 0.5 EFT of a mental 
health professional (psychologists, social workers, Occupational 
Therapists, mental health trained Nurses). This has been 
a welcome program and assists school wellbeing teams to 
provide on campus short term interventions for young people 
experiencing mild to moderate mental health presentations. 
Feedback from the Department of Education and Training Mental 
Health Coordinator for the North Eastern Melbourne Area is that 
Whittlesea schools have reported difficulties accessing 
appropriate mental health supports for young people who are 
presenting with more moderately high to high levels of risk.8 
This is resulting in the mental health practitioners in schools 
supporting students who are presenting with significant mental 
health support needs and are unable to access services such as 
YFlex, CYMHS and headspace.  

Additionally, the waiting period for counselling support with a 
with a private practitioner/clinical psychologist at headspace 
Greensborough/Plenty Valley can be up to 8 months.

In September 2018 the EMPHN allocated funding to pilot a 
headspace outreach service at the City of Whittlesea’s EDGE 
Youth Facility in South Morang for 12 months. Demand for the 
service identified the need to secure ongoing funding and a 
satellite facility was funded the following year. The site operates 
three days a week with limited staffing.

What are we seeking?

Council continues to advocate for a full headspace centre located 
in the northern area of the municipality. Young people and 
families from the northern corridor currently have significant 
travel times to access appointments and this can have flow on 
impacts on young people attending educations and employment. 
Council is keen to partner with government agencies and key 
service providers to locate adolescent mental health services 
within or nearby Community Activity Centres in its northern 
suburbs.
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YFLEX 

YFlex (Flexible Intensive Support for Young People Program) is
an EMPHN commissioned program which provides clinical and
psycho-social support for young people aged 12 – 25 who are
experiencing sub-clinical forms of serious mental illness or who
are at risk of developing serious mental illness. The program is
funded through the Youth Enhanced Services funding and aims
to address the ‘missing middle’ between primary mental health
services and tertiary hospital based services.

The YFlex program is funded to provide services to young people
across Whittlesea LGA, southern Murrindindi and Mitchell
shires. The service operates out of the EDGE facility at Westfield
Plenty Valley while also providing flexible outreach services

Current wait times for support from YFlex can be up to six weeks, 
which is unacceptable for young people who are experiencing 
sub-clinical presentations of mental illness and are at risk of full 
threshold serious mental illness.

YFlex is able to be accessed through direct referral from 
school wellbeing staff, GPs, other mental health services and 
practitioners including from headspace Greensborough.

These flexible referral pathway options are essential to ensuring 
the service is accessible across the region. 

YFlex service does not have recurrent funding and has recently 
undergone review by the EMPHN.

Other models explored under the same funding stream, such as
the YETTI model, can only be accessed following a headspace
Greensborough assessment. This model is not considered ideal
due to the significant wait times for a headspace assessment,
along with travel times to access the service.

Currently only 10% of referrals to the YFlex service are from
headspace Greensborough.

What are we asking for?

The City of Whittlesea is advocating for: 

•  expansion of the YFlex model across the municipality to  
 provide a flexible referral pathway options and ensure the  
 service is accessible across the region.
•  expansion to the YFlex service to increase sessions offered to  
 young people to reduce current wait times. 

 

 
 


